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Membership Information



Welcome to Beauty & Fitness, the exquisite spa oasis 

nestled within the iconic Savoy in the heart of London. 

Become a member at Beauty & Fitness and gain exclusive access to 

our luxurious facilities, including the heated pool, sauna, steam room, 

and fitness centre. Whether you’re looking to unwind or stay active, 

our fitness centre is fully equipped to support your goals, with expert 

trainers available upon request to guide you. Enjoy personalised 

treatments in our serene treatment rooms, tailored by skilled 

therapists to suit your needs. Embrace holistic well-being, finding 

balance between mind, body, and spirit, all in the heart of London. 

Escape the city’s hustle and experience the luxury and relaxation that 

come with being part of our exclusive community.

Take a look inside Beauty & Fitness

https://www.instagram.com/p/CwqHZ7opGXD/?hl=en


*Annual Individual Full 
Membership

£2,700.00

•	 Five guest passes annually

•	 �One complimentary massage (60 minutes) or  
one session of HydraFacial Deluxe (45 minutes)  
for each member annually

•	 Complimentary trial PT session

NEW MEMBERSNEW MEMBERS

SAVOY BEAUTY & FITNESSSAVOY BEAUTY & FITNESS

Six-month Individual Full 
Membership

£1,400.00

•	 Two guest passes

•	 �One complimentary massage (30 minutes) or  
one session of HydraFacial Deluxe (30 minutes) 

Three-month Individual Full 
Membership

£750.00

•	 One guest pass 

SAVOY BEAUTY & FITNESSSAVOY BEAUTY & FITNESS

Members of  Beauty & Fitness enjoy a range of benefits designed to enhance their wellness 
experience. Members also receive exclusive benefits outlined here, for a full list of all benefits  
and options please contact the Beauty & Fitness team for further information.

IINDNDIIVVIIDUAL FUL L MEMBERSHDUAL FUL L MEMBERSHIIP P 

*Joint membership available upon request.





Annual Gym or Pool  
Memberships 

£1,400.00

Six-month Gym or Pool  
Memberships

£700.00

Three-month Gym or Pool 
Memberships

£400.00

•	 Sauna & steam room

•	 Fresh towels, robe and slippers

•	 �Complimentary water, tea, coconut water  
and fresh fruit

•	 20% discount on all spa treatments

•	 �10% discount in Gallery, a vibrant space at the  
heart of The Savoy for drinking and dining

•	 Five guest passes annually

•	 �One complimentary massage treatment (30 minutes)  
or one session of HydraFacial Signature (30 minutes) 
annually

•	 Complimentary trial PT session

•	 Two guest passes

•	 �One complimentary massage treatment (30 minutes)  
or one session of HydraFacial Signature (30 minutes)

•	 One guest pass

SAVOY BEAUTY & FITNESSSAVOY BEAUTY & FITNESS

GYM OR POOL ONLY MEMBERSHGYM OR POOL ONLY MEMBERSHIIPSPS

EXCLUSIVE BENEFITS  EXCLUSIVE BENEFITS  

FOR AL L GYM OR POOL FOR AL L GYM OR POOL 

MEMBERSHIPS INCLUDE:MEMBERSHIPS INCLUDE:



EXCLUSIVE BENEFITS  EXCLUSIVE BENEFITS  

FOR AL L FUL L MEMBERSHIP FOR AL L FUL L MEMBERSHIP 

RENEWALS INCLUDE:RENEWALS INCLUDE:

SAVOY BEAUTY & FITNESSSAVOY BEAUTY & FITNESS

MEMBERSHMEMBERSHIIP RENEWALP RENEWAL

Annual Individual Full  
Membership Renewal

£2,500.00•	 �Access to gym, heated swimming pool,  
sauna & steam room

•	 Fresh towels, robe and slippers

•	 �Complimentary water, tea, coconut water  
and fresh fruit

•	 20% discount on all spa treatments

•	 �10% discount in Gallery, a vibrant space at the  
heart of The Savoy for drinking and dining

•	 Five guest passes annually

•	 �One complimentary massage (60 minutes) or  
one session of HydraFacial Deluxe (45 minutes)  
for each member annually

SAVOY BEAUTY & FITNESSSAVOY BEAUTY & FITNESS

For existing members who would like to renew their membership, information and benefits for annual 
memberships are outlined here, for a full list of all membership options please contact the Beauty & 
Fitness team.

Six-month Individual  
Membership Renewal

£700.00

•	 Two guest passes

•	 �One complimentary massage (30 minutes) or  
one session of HydraFacial Deluxe (30 minutes) 

Three-month Individual  
Membership Renewal

£400.00

•	 One guest pass 
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SAVOY BEAUTY & FITNESSSAVOY BEAUTY & FITNESS

Annual Gym or Pool 
Memberships Renewal

£1,300.00

Six-month Gym or Pool  
Memberships Renewal

£700.00

Three-month Gym or Pool 
Memberships Renewal

£400.00

•	 Sauna & steam room

•	 Fresh towels, robe and slippers

•	 �Complimentary water, tea, coconut water  
and fresh fruit

•	 20% discount on all spa treatments

•	 �10% discount in Gallery, a vibrant space at the  
heart of The Savoy for drinking and dining

•	 Five guest passes annually

•	 �One complimentary massage treatment (30 minutes)  
or one session of HydraFacial Signature (30 minutes) 
annually

•	 Two guest passes

•	 �One complimentary massage treatment (30 minutes)  
or one session of HydraFacial Signature (30 minutes)

•	 One guest pass

GYM OR POOL ONLY MEMBERSHIPS RENEWALGYM OR POOL ONLY MEMBERSHIPS RENEWAL

EXCLUSIVE BENEFITS  EXCLUSIVE BENEFITS  

FOR AL L GYM  FOR AL L GYM  

MEMBERSHIPS  MEMBERSHIPS  

RENEWALS INCLUDE:RENEWALS INCLUDE:



One to One Personal Training *

£165.00 | 60 minutes 

One to One In-Room Yoga  
or Pilates *

£145.00 | 45 minutes 

FFIITNESS SUTNESS SUIITETE

Body Trainer provides an exclusive holistic approach to 
health, fitness and wellness, underpinned by our philosophies. 
Our specialist practitioners cover all aspects of total health and 
wellbeing from fitness training, Yoga, Pilates and complete 
nutritional care — providing versatile tailor-made sessions.

Charlie delivers 1-1 bespoke coaching. Benefit from training 
that is aligned to your specific goals and needs. He will take 
you through a gym-based assessment & consultation and 
will oversee an initial 90 day roadmap that is built for you, 
helping you to gain knowledge & confidence in your training 
& develop personalised strategies in & out of the gym to 
optimise present & future health. Like training, nutrition 
can be personalised to meet individual goals and preferences, 
Charlie will ensure your nutrition directly supports your 
unique needs.

*Our personal training and in-room yoga/pilates services require advance 
booking. Please contact our Beauty & Fitness team to secure your session,  
and we will confirm availability.

SAVOY BEAUTY & FITNESSSAVOY BEAUTY & FITNESS



TERMS & CONDTERMS & CONDIITTIIONSONS

By purchasing or using a Beauty and Fitness Membership at The Savoy, you agree to abide by the 
following terms and conditions. Please read them carefully.

1.	 General Terms

1.1	 �Membership Eligibility: Membership is available to individuals who are 18 years or 
older. Minors may be permitted with parental consent on a case-by-case basis.

1.2	 �Non-Transferability: Memberships are non-transferable and may only be used 
by the individual whose name is associated with the account.

1.3	 �Membership Activation: The membership is activated upon receipt 
of payment and confirmation from The Savoy.

1.4	 �Acceptance of Terms: By purchasing a membership, you confirm that 
you understand and accept these terms and conditions.

2.	 Membership Types and Fees

2.1	 �Available Membership Plans: The Savoy offers various membership tiers, which may 
include monthly, quarterly, or annual plans. The specifics of each plan, including 
benefits, pricing, and duration, will be detailed at the time of purchase.

2.2	 �Payment Terms: Payments are due on a recurring basis as per the selected membership plan. All payments 
must be made through approved methods, including credit cards, debit cards, or bank transfers.

2.3	 �Membership Fees: Fees are subject to change. The Savoy will provide notice 
of any fee adjustments in advance of the next billing cycle.

2.4	 �Late Fees and Non-Payment: If payment is not received within 7 days after the due date, a late fee of 5% 
may be applied. Continued non-payment may result in suspension or cancellation of membership.

3.	 Health and Safety

3.1	 �Medical Clearance: By using the fitness facilities, you confirm that you are in good health and capable 
of participating in physical activities. It is recommended that you consult a healthcare provider 
before beginning any fitness program, especially if you have pre-existing conditions or concerns.

3.2	 �Use of Equipment: All equipment should be used as intended. Members must 
follow the safety guidelines provided by The Savoy staff. Failure to comply with 
safety protocols may result in suspension or cancellation of membership.

3.3	 �Liability Waiver: By participating in fitness or beauty services at The Savoy, you waive any claims for injury 
or loss that may arise. The Savoy is not responsible for personal injuries, accidents, or loss of property.

4.	 Code of Conduct

4.1	 �Respectful Behaviour: Members are expected to maintain a respectful and considerate 
demeanour toward staff, other members, and visitors. Any form of harassment, 
discrimination, or inappropriate behaviour may result in termination of membership.

4.2	 �Facility Usage: Members are required to respect the property, facilities, and equipment 
of The Savoy. Any damage or misuse may result in additional charges.

4.3	 �Dress Code: Appropriate attire must be worn in all areas of The Savoy. Gym attire 
is required in fitness areas, and swimwear is mandatory in pool areas.

5.	 Suspension, Termination & Freezing

5.1	 �The Savoy’s Right to Suspend or Terminate Membership: The Savoy reserves the 
right to suspend or terminate memberships without refund for violations of the terms 
and conditions, non-payment, or disruptive behaviour. Suspension may last for a 
specified period, or termination may be permanent depending on the nature.

5.2	 �Freezing or Pausing Membership: Freezing or pausing of memberships is not 
permitted under any circumstances. Members who wish to suspend their 
services temporarily will continue with the regular payment cycle.

6.	 Force Majeure

6.1	 �Unforeseen Circumstances: The Savoy will not be held liable for any delays or failure to perform services due 
to events beyond its reasonable control, such as natural disasters, strikes, pandemics, or other emergencies.

7.	 Amendments

7.1	 �Modification of Terms: The Savoy reserves the right to update or amend these terms 
and conditions at any time. Members will be notified of any significant changes, and 
continued use of the membership will constitute acceptance of the modified terms.



IINFORMATNFORMATIIONON

Opening Hours
Monday to Friday: 7:00am to 9:00pm
Weekend & Bank Holiday: 8:00am to 8:00pm
Last entry 30 minutes before closure

Children Opening Hours
Monday to Friday: 9:00 to 11.30am, 2.00 to 5.30pm

Weekend & bank holidays: 9.00am to 5.30pm

Arrival Time
You are encouraged to arrive 15 minutes prior to 
your appointment in order to change and fill out 
your consultation form. Please be advised that late 
arrivals will result in a reduction of treatment time.  

Scheduling an Appointment
To schedule an appointment for the perfect 
treatment please speak with our specialist team, 
who will guide you to the right choice. Hotel 
guests can dial 2150 from their room telephone. 
From outside the hotel you can email: 
svy.fitness@fairmont.com  
or call  +44 (0)20 7836 4343.

Health Conditions
To ensure we deliver the most personalized 
service, kindly inform us of any health concerns 
or ongoing medical treatments you’re undergoing. 
Please be advised that all treatments, including 
massages, are not permitted for women in the first 
three months of pregnancy.

Faculties Guidelines
The swimming pool is unsupervised. An adult 
must accompany children under 16. Children 
under 18 may not use the gym, exercise equipment, 
sauna or steam room. 

Cancellation Policy
For cancellations with more than 24 hours’ 
notice, no charge will be applied. Cancellations 
with less than 24 hours’ notice, or failure to keep 
appointments, will be charged at 100% of the 
service price. 

Homecare
To continue your spa regime and experience at 
home, all products used in the treatments are 
available to purchase.

Gift Certificates 
Why not buy the perfect gift. Digital gift 
certificates are available for purchase. 

EXPLORE GIFT CERTIFICATESEXPLORE GIFT CERTIFICATES

https://savoy-experiences.com/vouchers?categories=spa


The Savoy
Strand, London, WC2R 0EZ

+44 (0)20 7836 4343   SVY.Fitness@Fairmont.com

thesavoylondon.com


