GALLERY

HOTEL
COLLECTION

MGallery olarak hikayesini yazmak, hepimizin gérevi.

Surdirilebilirlik girisimlerimiz, tedarikten istihdama, ahklardan yerel etkiyi arhrmaya kadar
yaphgmiz her seyi kapsar.

Dinyamiza daha nazik olmak adina Otelimizde yasadiginiz deneyimden tek kullanimlik plastic
banyo malzemelerini cikariyoruz.

Enerjiden ve sudan tasarruf etmek icin carsaflar her konaklamanin ardindan degistirilir.
Konakladiginiz siire icinde carsaflarinizi degistirmemizi istiyorsaniz bu karh yatagin izerine koyun.

Havlulan yeniden kullanarak diinya iin olumlu bir etki yaratiyoruz. Havlunuzu tekrar kullanmak
icin litfen yeniden havlu askisina geri koyun. Degistirilmesini istiyorsaniz [itfen banyoda yere
birakin.

Bu kiguk degisiklikler ile hep beraber daha aydinlik bir gelecek yaratmak dilegi ile.

SURDURULEBILIRLIK RAPORU

Sarduardlebilirlik RaporuI 2024






1. Facility Introduction and Facility Features

Immerse yourself in the attraction power of the magical Galata with its mysterious history. Galata, which
welcomes different civilizations with its history of more than a thousand years, is now home to one of
the best hotels in Istanbul with all its historical beauty.

Marches Galata Istanbul Hotel Baltazzi Han, built in 1836 and one of the most valuable buildings of
Istanbul, was completely renovated in 2017 and started to welcome its guests as The Galata Istanbul
Hotel MGallery in March 2018.

You can enjoy a real Turkish bath at the historical Cesme Bath located in the garden of the hotel and
serving since 1720; you can have delicious meals and have a pleasant time with your loved ones at Perri
and Abdi Bey throughout the night. Again, at Perri, you can experience the difference of beingin
Istanbul in the summer outdoors and against the magnificent Golden Horn view.

Pamper yourself while touching the soul of Istanbul, experience rare memories, discover luxury and comfort with us, with a superior service approach.

We are waiting...
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1. Facility Introduction and Facility Features
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"Perri"
"Taste at any time of the day" on this road that we started

with the motto, we thought about every detail for our
valued guests. We are waiting for you in our exquisite
landscape that will make your special events and
4celebrations even more unforgettable.

Sunrise and sunset are also more beautiful in "Perri"!

"Perri" is ready to offer you an unforgettable
experience with its unique ambience for you to
discover its uniqgue cocktails next to the historical
texture of Galata, along with the most outstanding
flavors of Mediterranean and Asian cuisines!




1. Facility Introduction and Facility Features

. RESTAURANTS abdi bey

KARAKOY

— Restaurant —

A Delicious Adventure: "Abdi Bey"

You are invited to a unique gastronomic experience in Galata. As
"Abdi Bey", we offer an authentic experience to our guests by
combining traditional flavors with modern touches with Decrees
we have compiled from all four corners of Anatolia.

At "Abdi Bey", our experienced chefs offer you a unique mix of history and
culture with the plates they have prepared by mixing the ingredients they
have selected meticulously with their skills.

We start every day with our appetizers prepared with fresh ingredients and
olive oil varieties, we continue with our delicious soups and salads that you
can't get enough of. If our Deca is hot, you can find traditional flavors from
various regions of Turkey.



1. Facility Introduction and Facility Features

MEETING ROOMS

There are 2 meeting rooms in our hotel equipped with the latest technology that can
offer flexible solutions for needs. These halls of ours host meetings, events and
invitations with different seating arrangement options.

HISTORICAL CESME HAMMAM

the Historical Fountain Bath, built by Captain-i Derya Kaymak Mustafa Pasha in the
Tulip Era at the end of 1720, was used alternately by men and women during his
period and continued to function until its original texture was preserved and restored
in 2017.The Historical Cesme Bath, which was reopened by The Galata Istanbul Hotel
MaGallery in accordance with its original style, continues the "300-year-old tradition of
the goodness of water".




2. Reducing the Environmental Impact

WATER MANAGEMENT

As The Galata Istanbul Hotel MGallery, we care about water, which is our most important natural resource, and we take the
necessary savings and control measures. We carry out our daily, monthly and annual water consumption analyses via GAIA 2.0

(Accor Hotels Sustainability & Technic Platform). We are able to track our analyses according to the total and the number of
guests.

M 11.69KmA3

12.87kEUR 11.69kmn3




2. Reducing the Environmental Impact

ZERO PLASTIC MANAGEMENT WATER MANAGEMENT

In accordance with our zero plastic policy, single- In order to save energy and water, we inform /Y\
use plastics are not allowed in The Galata Istanbul our guests by emphasizing the digital catalog

Hotel MGallery. Pet bottled water is not and cards in our rooms and the water that will e
purchased and environmentally sensitive boucle be consumed if the sheets and towels are

materials are used in all rooms. changed every day.

Daha fazla harika, daha az atik

Enerjiden ve sudan tasarruf etmek iin corzaflar her konaklamanin
g agihe) it vgliallers

bu kork yotogin Gzerine koyun
Daha parlak bir gelecegin hayalini kuruyoruz

Daha yesil bir
dinya icin

Havlular: yeniden kullanarak dinya icin
olumlu bir etki yarahyoruz. Havlunuzu
tekrar kullanmak icin litfen yeniden
havlu askisina geri koyun. Degistirilmesini
istiyorsaniz liffen banyoda yere birakin.

Bilincli bir secim yaphgniz icin
tesekkiir ederiz.



2. Reducing the Environmental Impact

WATER MANAGEMENT

There are devices called “Perlators “ that filter water in our batteries and
provide a mixture with air, giving a more pressurized feeling with less
water.Lobby and general area Our batteries and urinals are photocell and
have low water consumption data.We have systems to reduce water
consumption in general guest and staff areas, guest rooms.Our batteries
throughout the hotel are no more than 4-6 liters/minuteToilet siphons are
double stage and 2-4 liters,Our showers are 10 liters/minute




2. Reducing the Environmental Impact

ENERGY MANAGEMENT
* Electricity Usage

An energy automatic closing system is used in our rooms. Thus, when our guests are not in
the room, the electrical system does not work and consumption waste does not occur.There
are sensors for lighting in the toilets in common areas, corridors.External lighting is
controlled by timers. In Our RoomsClass A, low-consumption Led TVs and Mini-bar
refrigerators are used.LED lighting, which is the most economical and long-lasting, has been
switched to the use of hotel general lighting, exterior lighting, decorative lighting, office and
corridor lighting.

e Use of Natural Gas

Natural gas, which is the least harmful to the environment and the most economical fuel
among fossil fuels, is used in our hotel. Dec. The most important feature of natural gas is that
it is a clean fuel and does not pollute the environment.Jul. When burned, it does not form
ash and sulfur compounds and does not cause acid rains. Due to its gaseous state, it burns
easily by creating a better mixture with air, so it needs less oxygen than LPG.
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2. Reducing the Environmental Impact

ENERGY MANAGEMENT

We take care to use the highest energy-saving
systems in our hotel. Systems that adopt energy
saving along with quality are our priority.

The energy consumption in our building is
monitored daily, monthly and annually. The
system we use most effectively for this is GAIA
2.0.
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2. Reducing the Environmental Impact

WASTE MANAGEMENT

In accordance with the Zero Waste Regulation enacted by Y Tnrecummer

the Ministry of Environment and Urbanization of the e T r—— ATIK

Republicof Turkey, we were entitled to receive the Zero T.C. ISTANBUL VALILIGi CEVRE,SEHIRCILIK VE iKLIM DEGISIKLIGI iL MUDURLUGU

Waste Certificate by establishing the Zero Waste

Management System in our hotelin 2023. AT = E L G E S

Waste Oils (Temel Seviye)
Vegetable waste oils released by the food and Belge No: TS/34/B3/9/21 R —
beverage units and the kitchen department in
. Adr: NABA OTELCILIK TURIZM A.§ (THE GALATA iSTANBUL HOTEL MGALLERY BY SOFITEL)

our hOtE| are regUIarly recelved by a ContraCted Adresi: iSTANBUL,ARAP CAMi MAHALLESI, BANKALAR CADDE, NO: 21-, BEYOGLU,TURKIYE

H H Vergi No:6270439496
waste transportation licensed company that 7 L
arrives at certain periods with a special waste 4 A
collection vehicle and delivered to companies : e e o o

that have a special waste oil disposal license
from the Ministry of Environment and

i i Belge Son Gegerlilik Tarihi:
Urbanization. Beige S0«
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3. Personnel and Working Life
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As The Galata Istanbul Hotel MGallery, our basic values at the heart of our code of conduct are our common language and they
guide us every day. With our Heartists, who are the symbols of our identity and culture, we are doing what is good to support,
strengthen the communities in which we live and protect this planet where we are guests.

Belief in ethical principles, taking responsibility for our social, social and environmental responsibilities, honesty and legal
compliance, as well as fighting against all kinds of corruption is the main element of the sustainability of all our Heartists
wherever we are in the world.

13



3. Personnel and Working Life

in our hotel, where we provide service with our 37 employees in
2023, it is of great importance to measure the overall satisfaction
for the sake of sustainability development.

Results from the last survey

Partici pat ion Driver strengths Score Benchmark
0
97% # | Ozerklik 9.3 +0.7
36 of 37 employees %) Deger verme (Yonetim Destegi) 95 +0.7
8 5 Driver priorities Score Benchmark
[iv]
¢ Organizasyonel Uyum 8.5 -0.2
0.2 below = o
True Benchmark® = Gorev (Strateji) 8.3 -0.5
(8.7)
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Kadin-Erkek Calisan Orani

31% |
Kadmn
el
Erkek ’

Beyaz Yaka-Mavi Yaka Orani

36%
Beyaz Yaka |

64%
Mavi Yaka

In this context, 8.5 points were obtained in our
"Employee Loyalty" survey, which we conducted in
2023 and in which 97% of our employees
participated. We aim to continue this success.



3. Personnel and Working Life

EMPLOYEE TRAININGS

In our hotel, trainings were given to our employees in 2023 on topics such as Brand Trainings, Personal Development, Service Standards,
Environmental Awareness, Occupational Health and Safety. in 2024, we also aim to increase employee productivity by improving training processes
in line with the identified needs.




3. Personnel and Working Life

MOTIVATIONAL ACTIVITIES

in 2023, we took part in social responsibility projects
together with our employees, while celebrating special
days, we participated in picnics and tournaments that
will increase motivation. as we said goodbye to the
year 2023, we made a good start to the new year with
new hopes.
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3. Personnel and Working Life

MOTIVATIONAL ACTIVITIES

in 2023, we took part in social responsibility
projects together with our employees, while
celebrating special days, we participated in
picnics and tournaments that will increase
motivation. as we said goodbye to the year
2023, we made a good start to the new year
with new hopes.




4. Social Studies Carried Out

The Galata Istanbul Hotel MGallery, with the awareness of social responsibility,
we supported Non-Governmental Organizations (Nongovernmental

Organizations) throughout the year 2023.We have supported the Tema
Foundation and Lisev annually and we will continue to do so.

SOCIAL RESPONSIBILITY STUDIES
L
2

o

LOSEV

Losemili Cocuklar Vakfi




4. Social Studies Carried Out

The Galata Istanbul Hotel MGallery, with the awareness of social responsibility, we have
supported Non-Governmental Organizations throughout 2023.We have supported Tema
Foundation and Lésev annually and we will continue to do so.

L =

L(")SEV/@

Lésemili Gocuklar Vakfi

Degerli Galata Mgallery,

LOSEV Lésemili Cocuklar Vakfi olarak

cocuklarimizi hayata baglarken verdigimiz miicadelede
bizleri yalniz birakmadiginiz, yuzlerindeki gtilimsemeye
ortak oldugunuz igin tegekkdrlerimizi sunariz.

Saygilanmizla

Pediatrik Hematolog- Onkolog -
Or. Ustin EZER .
LOSEV Yonetim Kurulu Baskani '
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5.Cultural Studies

CULTURAL HERITAGE ARTISTIC TOUCHES

In order to support culture and art in our hotel, we bring together the works of art of our local artists with our guests from the entrance.

20



5.Cultural Studies

CULTURAL HERITAGE / WILDLIFE

As The Galata Istanbul Hotel MGallery, we have created pools for our pigeon friends with the historical kurnas that
we have removed from our Historical Cesme Hammam within the scope of Wildlife protection and support activities.
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5.Cultural Studies

CULTURAL HERITAGE / HISTORICAL TEXTURE

History of the Hotel Building,

19.it was built from the tafar of the "Baltazzi Family", one of the famous
bankers of the century. Although the exact date of construction is not
known, it is one of the oldest 4 inns on Banks Street. According to various
sources, between 1856 and 1890, its name was used as "Baltazzi Khan" Dec.

The inn is a neoclassical building that bears the architectural features of the
"transition inns" between the classical Ottoman commercial inns and the
bureau inns. Dec.

it is known that the printing press of La Turquie Newspaper was located in
the inn in 1889. between 1891 and 1931, it was called "Agopyan Khan" Dec.
1.World War IIit was used by Deutsche Orientbank until the end. During
these years, Istelyo Film Company is also located in the building.

At the end of the 1940s, a branch of Banca Commerciale Italiana was opened
and continued to exist until 1976.

The historical building, which has been used by Akbank since 1978, bids
farewell to its banking function when it changed hands in
2013.Structuration, Y.According to the project prepared by architect Tulay
Bal,between 2014 and 2018, NABA Hotel Management Tourism A.Dec.Sh.
completed by.

The building elements that have been standing since the Baltazzi Khan
period, such as the masonry brick walls, vaults and pencils on these vaults,
which have survived to the present day, have been preserved in their original
form or completed with original materials and construction techniques.
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5.Cultural Studies

PROMOTION OF CULTURAL HERITAGE

The Historical Cesme Hammam, which is
estimated to have been built by Kaymak
Mustafa Pasha, who was a Captain in the
Ottoman Navy during the Tulip Era, in the late
1720s, is the only bath used alternately by
men and women, also called the “Kusluk
Hamami”, is a district bath of the plan type.
Although the historical Cesme Bath lost its
originality, it continued its function as a
bathhouse until the restoration. The building
was restored in 2017 according to the project
prepared by Master Architect Tulay Bal. The
parts of the structure that have disappeared in
history have been completed with the original
construction technique and material, and the
continuation of the transmission of history
that has been going on for 300 years has been
ensured along with the function of the
hammam.
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5.Cultural Studies

PROMOTION OF CULTURAL HERITAGE

With the digital catalogs in our rooms, our guests are offered 2 special sightseeing tours to the main historical
heritage points of Istanbul and the Galata - Pera area. We also have a walking route that includes important points
around our hotel that will reduce our carbon footprint to zero. You can get our special brochure for our guests from
the reception. Jul. At the same time, our guests who want to get more information are given a religious orientation
with printed maps.

AYASOFYA
HAGIA SOPHIA

Yuzyiliar boyunca birgok
dine hizmet etmis
ve sirlarla dolu olan
ibadethane, 537 yilindan
itibaren Istanbul’da
gehrin gozdesi olmustur.

The place of worship,
h has served many
= s for centunes and
is full of secrets, has been
a favorite of the city in
Istanbul since 537.

iSTANBUL'UN TARIHI MIRASI - HISTORICAL HERITAGE OF ISTANBUL

YEREBATAN SARNICI
BASILICA CISTERN

€. yuzyilda Justinianus
tarafindan yaptinian
sarnig, gehnn su
ihtiyacini  kargilamak
igin kullaniimsgtir. Birgok
heykel igerir. Buniardan
en populeri ters Medusa
heykelidir.

stern, built by
n in the 6th
centurywas used to meet

the citys water needs. It
contains many sculptures,
The most popular of these

is the Inverted Medusa
statue.

DOLMABAHGCE SARAYI
DOLMARBAHCE PALACE

Bofjaz'in Kiyisinda
yer alan muhtegem
tarihi Osmanh Sarayi.
Istanbul’'un en Gnemli
yapilarindan biri olan
Doimabahge Sarayl
1856 yilindan bu yana
gorkemli varhigim
slirdirayor.

The magnificent historical
Ottoman Palace, located
by the Bosphorus.
Dolmabahce Palace, one
of the most important
structures of Istanbul,
has been continuing Its
magnificent existence
since 1856

Visiting Mosque : While visiting a mosque in Tstanbul, women need to cover their
heads, shoulders, knees, toes can show. Chest and legs should be covered. You can
carry your own scarf to cover your head but please note scarves are provided st the

entrance of every mosque,
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SULTANAHMET CAMii
BLUE MOSQUE

Bizans Kllisasi lle Osmani
cami mimarisinin
sentezlenmesiyle yapian
bu mimari tarihin en
onemli eserierinden
biridir. Klasik donemin
son ulu camisi olarak
anilir.

This architecture, which
was made by synthesizing
the Byzantine church
and Ottoman mosque
architecture, isone of the
most important  works
of historyitis called the
fast great mosque of the
classical perod

KAPALI GARSI
GRAND BAZAAR

Beyazit Meydani'nda
yer alan bu Kapahcarg:.
dunyanin en eski ve en
bilyik gargdanndan birl
olarak kayilara gegmistin,

Kapalicarsi'da yaklagik 4.000

 dukkan bulunmaktadir.
Istanbul'un misafirperver
karakterini yagamak ve
aligverig yapmak igin en
tutkulu adreslerden biri de
Kapaligarst.

this Grand Bazaar has been

recorded as one of the oldest

in the

and largest bazaar
worid. Thers al

BazaarOne of the
passionate addraesses Lo
experience the hospitable

character of Ist: and to

shop is the Grand Bazaar

TOPKAP| SARAY!
TOPKAPT PALACE

600 yilhk Osmanh
Imparatorlugu’'nun
yaklagtk 400 yillik tarihinin
yonetildigh devier sarayidn
Osmanli padigahlarinin
yagadifji bu saray devletin
yonetim merkezidir,
Gunumuzde pek cok tarihi

esere sahip olan bu saray,
muze olarak ziyaretgilerini
eklemekiedir,

of tha 600ear h

the Ottoman Em

ruled. This palace, where the
gttoman ¢ s lived, is

museum.

centar of

THE GALATA ISTANBUL HOTEL — MGALLERY
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5.Cultural Studies

CULTURAL HERITAGE / TURKISH CUISINE

"Abdi Bey" offers a unique Istanbul experience for our guests with both the historical peninsula view and modern Turkish flavors.

The menu of "Abdi Bey" is designed to please everyone who comes with signature appetizers, delicious kebabs, chef plates and a wide
bar menu. In addition, for all our guests who have sensitivity about food and drink, "vegan, vegetarian, gluten-free, halal, etc. preparations
are being made.
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5.Cultural Studies

CULTURAL HERITAGE / TURKISH CUISINE

As "Abdi Bey", we offer an authentic experience to our guests by combining traditional flavors with modern touches with Decrees we have
compiled from all four corners of Anatolia. Our experienced chefs offer you a unique mix of history and cultural heritage with the dishes
they prepare by combining the ingredients they have chosen with their mastery.

abdi bey

KARAKDY

— Restaurant —
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