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Welcome to Sofitel

ABU DHABI CORNICHE

French luxury and local cuisine in one

of the world's most exciting cities. Sofitel
Abu Dhabi Corniche welcomes you to the
capital of the UAE. Located on the Corniche,
one of the most prestigious districts, this
luxury 280-room hotel sparkles on the sea
coast.

The hotel features five restaurants,

a swimming pool, Sofitel Spa with

a sauna, and a refurbished Sofitel Fitness
center. The hotel has two entire floors
devoted to meeting and event space,
providing our guests with eight elegant
function rooms and an enchanting ballroom
to choose from.

Rabih ZEIN
General manager

Where life [ives



stww(o&’low

o yoSdl Lubb gl

0 8331y 9 duduall 3 gSTallg A yall dolxall
Jidguw B3id 05 camp @l L9 8,61 el yis]
dpall Ohlol dgs deuwsle b Ling)oSIl bl
295 Ll yingy oSl dabaie 8 (§iall gy Baxiall
zrall 13a §ld dipaell (8 clo 3Bl B)1 o]
sodl Lle 8yl dalbly d8y¢ 280 4y Lall

>l alasg caclas dunas Gaidll ey,
3550 G @0Lol gl go "Luw Jidgun's

oS 830l dilony il AL " Guiiied Jibgun
Ol buned HdolS cpuinlls Gasall Lawaso

il Lidgual 1891 Las wolleally lelais3l
8yl wilais| deldg dasl Olelasl oleld
lginy oo )L

O2) &)
aledl el

EECE PRV JOVE



Content

1 ABU DHABI DESTINATIONS

2 GUEST SERVICES AND FACILITIES

3 RESTAURANTS

4 WELLNESS & SPA

5 FLOWER SHOP, BEAUTY SALON & OTHER FACILITIES
6 TELEPHONE AND INTERNET ACCESS

7 BUSINESS CENTRE & MEETING FACILITIES

8 EMERGENCY AND SECURITY



Sl

ool lgzs 1

Coguall Golyos loas 2

eclaall 3

Ll g dualeydl - 4

351 3810 9 Jpozi 0gllo 9o) Jxo B
<yl g ailgll Gl Jowosll 6
Olelaizl §8lyo o Jloci 3550 7

oodlg is)lgkll 8




1

DESTINATION ABU DHABI
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ACCESSIBILITY From SOFITEL BASED IN CITY CENTER

Time By
Abu Dhabi International Airport 29 min Car
Abu Dhabi National Exhibition Centre 17 min Car
Louvre Museum 14 min Car
Ferrari World/ Yas Mall/ YasWaterworld* 25 min Car
Saadiyat Island 16 min Car
Marina Mall 19 min Car
Dubai International Airport 1h 40 min Car
WTC Mall 8 min Car
Corniche Beach 21 min Car

DISCOVER NEARBY ATTRACTIONS

Louvre Museum
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10 REASONS WHY ABU DHABI IS YOUR
CHOICE OF DESTINATION

Explore Abu Dhabi at your own pace by enjoying unique
experiences. Discover the UAE’s rich history and heritage,
enjoy exquisite Emirati hospitality, and immerse yourself in a
wealth of culture. Visit Abu Dhabi

THE SHEIKH ZAYED GRAND MOSQUE

Majestic in its beauty and photogenic from any angle, it is
one of the largest mosques in the world, accommodating
40,000 worshippers. Constantly ranked as one of the top
landmarks in the world, no visit to UAE is complete without a
tour of this cultural centerpiece.

EASTERN MANGROVES

Take to the waters on your kayak or paddleboat and explore
the serene beauty of the mangroves. Nestled beside the main
city area, the 43 square miles of the national park is a
delightful and calm retreat into nature.

QASR AL WATAN

Previously closed to the public, take a glimpse into the
presidential palace. Qasr Al Watan, meaning ‘palace of the
nation’ is an architectural masterpiece. Tour through the
enormous library and the various exhibitions.

ICONIC SKYLINE AT CORNICHE

Beaches, parks, playgrounds, and cafés are combined
extraordinary views along the 8-kilometer stretch of
Corniche. Defined by the iconic skyscrapers, the area is the
perfect venue for an afternoon of pure leisure.

ARRIVE IN CLASS

Abu Dhabi is serviced by not one, but two of the world’s
leading airlines. Etihad Airways operates from the Abu Dhabi
International Airport, 15 minutes from the city center. You
may choose to travel with Emirates Airlines, a scenic 90
minutes drive through the desert.

REEM ISLAND

Surrounded by the clear azure magnificence of the Arabian
Gulf, Reem Island is an invigorating, world-class, and
postcard-perfect spot that is excellent for a vibrant lifestyle
that is free of city hustle and bustle. Reem Island's perfection
makes it one of the ideal sites to roll out work, leisure, and
home into one, spread with so much time to enjoy. Not only
that, on this island is built in one of the most prestigious
universities in the world, the Sorbonne University.

AL MARIAH ISLAND

Conveniently located adjacent at the junction of Al Reem
Island, Mina Zayed, and the existing downtown area of Abu
Dhabi Island. This major strategic component of
Government’s Plan Abu Dhabi 2030, will be the new Central
Business District of the capital United Arab Emirates.



https://visitabudhabi.ae/en
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SHOPPING IN ABU DHABI

Abu Dhabi is not only exclusively known for its cultural
landmarks, but also for other attractions. One of these is
shopping. Abu Dhabi is known to be a treasure when it comes
to trinkets from different cultures. It is also home to many
shopping malls that include designer brands as well as its
beautiful souks.

IRANIAN SOUK IN AL MEENA

Is of open air and vibrant colors. Through shopping there, you
will find goods such as colorful carpets, bedspreads, and
pottery. Shopping at the Meena Souk, also known as the
Afghan Souk will also provide the shopper with a wide array of
oriental rugs and carpets.

MADINAT ZAYED SHOPPING CENTRE AND GOLD CENTRE
The building is considered one of the major landmarks in the
Capital. The large space of this shopping center enables
major international and local outlets to sell different products
to the shoppers like perfumes, cosmetics, accessories, shoes,
and of course, gold and jewelries.

THE SOUK QARYAT AL BERI

The Souk Is unique, and is one of the ultimate destinations
for shopping, dining experience, and meeting for both leisure
and business. Located between the Maqgta and Mussafah
bridges, adjacent to the Shangri-La Hotel, Qaryat Al Beri is
one of the most distinguished waterfront projects in Abu
Dhabi.

ABU DHABI MALL

There is a three-story shopping mall located in
Tourist Club Area, adjacent to the Beach Rotana
Hotel.

GALLERIA MALL

Located at Al Maryah Island, the mall brands itself
as a lifestyle destination with many signatures and
high-end luxury brands. Once its expansion will be
completed, the mall will have over 400 mid to
high-end retail brands, 100 dining options, and
world-class entertainment.

MARINA MALL

Is the second biggest shopping center in Abu
Dhabi. Marina Mall features not only shopping
stores with designer-wear

shops but also a musical fountain that added
appeal to the shoppers. It is located in the Water
Breaker area near the

magnificent Emirates Palace.

YAS MALL

Yas Mall offers incredible shopping, dining, and
entertainment experiences with many signature
and designer brands located at the heart of the
iconic Yas Island, Yas Mall is 30 minutes from the
Capital’s city center.

AL KHALIDYAH MALL

Is located in the most prestigious area of Al
Khalidyah. Three levels of elegantly laid out space
where you can find cafes, multicultural food court,
cinema, supermarket and all usual outlets.

MUSHRIF MALL

The expansive three-level mall is located by
Airport Road, with outlets offering everything from
fashion to furnishing and cosmetics to consumer
electronics with food court and Lulu chain
hypermarket.

AL WAHDA MALL

Is located in the strategic corner of Abu Dhabi,
near the Al Wahda bus station and just next to the
Grand Millenium Al Wahda hotel. The three-level
mall features fashion, electronics, jewelry, home
décor, supermarket, health, and beauty stores with
multilevel parking spaces.
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LOUVRE ABU DHABI

A work of art by itself, Louvre Abu Dhabi houses some of the finest masterpieces
and historic artifacts from around the world. From Egyptian relics to Andy Warhol’s
artwork, the museum weaves you through history and civilization.

SAADIYAT ISLAND

Just a few minutes away from downtown Abu Dhabi lies the tourism-cultural
project that is Saadiyat Island. The island is undergoing a transformation to
become world-class leisure, residential, business, and cultural hub of Abu Dhabi.
The island is still developing many attractions including plans for the Guggenheim
Museum and Zayed National Museum.

MANARAT AL SAADIYAT

A destination for art enthusiasts, Manarat Al Saadiyat literally translates to
mean a “place of enlightenment.” The venue offers a variety of exhibitions as
well as performances, conferences, and workshops. One of its highlight events
is Abu Dhabi Art, taking place every November that highlights the rich art
culture in the UAE.

SAADIYAT BEACH

A stretch of pristine white sands, Saadiyat Beach is one of the most beautiful
locations in Abu Dhabi. The beach caters to many activities including yoga classes
and water sports activities. It is accessible to the public with a fee that gets you
inside the beach ground with lounges and an umbrella. The shore is also home to
Hawksbill Turtles that use the beach as their nesting ground, this is a protected
area with strict environmental measures.

YAS ISLAND

The 2500 hectares island can be reached about 30 minutes’ drive from Abu
Dhabi city. This island holds properties including hotels, amusement parks,
residences and lodging, entertainment venues, and other leisure spots.

FORMULA 1 CIRCUIT

One of the main attractions of this man-made island is the Yas Marina Circuit. It
hosts the annual Formula 1 Abu Dhabi Grand Prix which happens mostly in
November.

FERRARI WORLD

The first Ferrari theme park in the world and the largest among its kind. Located
at Yas Island, it is an experience to treasure for a lifetime. The park has more than
20 rides which are inspired by the Ferrari automaker. The Ferrari World Abu Dhabi
has a varied range of rides for people of different age groups with a lot of fun and
thrill. The theme park is also provided with a number of Italian delicacies along
with coffee joint. It doesn't end there, as the theme park also gives us a unique
scope to shop unlimitedly from the inside shops of Ferrari.

YAS WATERWORLD

The Yas Waterworld is one of the biggest water parks in the world. Enjoy a range of
water activities for all ages. The park features 5 rides that are unique to the park
and over 40 waterslides.

WARNER BROTHERS WORLD

An indoor amusement park, this is an ideal venue to escape from the heat, and
yet enjoy fun activities. Perfect for a family outing, have a blast, and meet some
of the most iconic characters in the Warner Bros World. Enjoy over 25
exhilarating rides and other attractions including a variety of restaurants.



Sbaswll 835>

&9);.:.»0.” Obasuwll 8y)> 265 L,,u.]og)l digae bwg (o duld (3585 a2 Lle
i) 3925 2guind 832l ._,...log)l oo (cml oo 3= Sl ladlg L,>L,....t.d|
skl yobo 8 8yl JIis 3 .dslaillg (JlacHl US.“.\H d.;.s)*lJ Golle 13S )0
9*199‘” 2y Casiing PJL&.LC—Q.C La>io <Lol.9§ Ul SV V-V NGovL s

Obaeudl bl

cbadl dboy Juas U,.Jogﬂ P gdlgall Joxl a5l Olasawll £bli ag’
Legdl Gwgys Jio dbisdl oo degisio degome pla) e bladl .duail

Jadd Jo> pow) Jilde &blidl Gl Jswosll Hlgill Sy diilall wlsb)llg
£ oo o>l (bgo 90 g blidl .odlanlly daenidl Gal Sl alasawl
Olehz] go duase dilnio gog IS 28505 dodsiws Ll M)LQ"

Obasull 3)ls

Msidl Ol Gdy> Lies "Olhagwll H)lie" ol s (ol Blie) dg2g
bl pogsall Jio willadlly Goslaall (e degiio dcgaze p3a] HlSell
90 Whaewll )l 0 PLOJ ol wldleall il oo wJesll Giyeo ‘ul).o.)g.o.ﬂ

o sl &all A9Lanl g puadgi JS @hath (s3I "Ggiall bl Loy
bl

usb o>

0 B)leally 48483 30 JJlg> a2 ) liSo 2500 Gle siad Gil Goly )2
Oloyizally (Galiall Jio plleall (o sl B5adl @uad ool diyre
Asgu8)ill (§91)ally «HSlurally dugsd)yill

)l lle
ol JooJ d1g48)5 ddya> PRy 29 ellall (9 lacgs (o digud)s dias> Jsl
uﬁ»—?'ul&‘w-\ﬂlgsw uwi‘b)x-\ws u-"l-"’)-’)’u-q&"-’ «S)ad
dasbl (yo deganmo S qsbo}!b lac3l &m s Sl Ola¥l
Aaysadl g5 jzliall Go Gl Hlgill 1Sy LaS .0 lially ddlaydl

35995399 ol

4.(—940.2.40 ('.\_x.o.) (QJlSJI L>-9 QulA“ L_JLQ).U.AJI )45] Y] _)..>|9 Y- _XJ)gg)Jgg uul.)
Braoo Olall 5 Lle d8yasdl i locHl grazd dlall daii¥l (o dawly
o Gliio 40 (o sl LIl d5Ls3L

13g0y9ill dyl>

i Gl e 6ol did> b duslibnuodl siall 030 @llse 5 (30
2o L9 8ole alid sl abogal L9 1 3g0y0all (Sl B35l (3lows Bgis
.)+A99J

32313 »i)lg plle
gliazly g2l B> 5o grall Lo Olso vy rdalsls dugadys dbyxo
il pliatwdl eliSay s (Ul 03l Lo OIS dugedyill dnisBl

42 25 Gy yiST Ayl s )3 bls elle (oo Bysgid] Oluasidl pas)
pelbnll (o degiio degazog dyuio

el dgll Cinie

Jloc8l Juash (po Lbey qudng 113 3o s Yac ubgl 195Ul Casnio 3}
Ol el dpandl B3 o @llall sl guox (o disaylill Canilly duall
hlasdlg gl e dlsy lgill Camiall gty it Jodylg sl Jloc]




LIWA OASIS

It is one of the largest oasis in Arabia. You can reach this
destination through a five-hour drive from the city.
Tourists can find the freshwater pools and date
plantations revitalizing.

JABEL HAFIT

It is a craggy mountain amidst the desert. The tourist
attractions in this place are the different kinds of flora
and fauna. From this mountain, you can also enjoy the
magnificent view of the Empty Quarter. The added
attractions are several caves, sites of archeological
excavations, and a resort with a hot spring.

AL AIN MUSEUM

It is the nation's largest museum that can be found within
the Al Jahili Fort. This museum has two sections — the
ethnological and historical sections. Bedouin artifacts,
stone instruments, and relics found in the Fossil Valley
were the attractions in this museum.

QATTARAH OASIS

Compared to Liwa Oasis this Qattarah is smaller yet
breathtakingly surrounded by date palms and fruit
orchards. It is also conveniently located at the edge of Al
Ain, which is famous for its archeological site.

AL AIN ZOO AND AQUARIUM

In this spot, the tourists can enjoy viewing a variety and
extensive collection of wildlife from around the world. One
of the main attractions is the Arabia’s indigenous wildlife,
which features the Arabian oryx.

QATTARAH OASIS

Compared to Liwa Oasis this Qattarah is smaller yet
breathtakingly surrounded by date palms and fruit
orchards. It is also conveniently located at the edge of Al
Ain, which is famous for its archeological site
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GUEST SERVICES AND FACILITIES

A

ADAPTOR
The voltage used is 220 volts, 50 cycles. Should you require
an adaptor, please contact the Hotel Services.

AIR CONDITIONING

A control panel on the wall controls both the room
temperature and fan speed which can be adjusted to suit
your desired room temperature.

AIRLINES
Please visit the Concierge desk for any assistance with airline
ticket reservations, amendments, or confirmations.

AIRPORT

Abu Dhabi International Airport is located 45-30 minutes
from the hotel. Please contact the Concierge for a list of
airlines served by the Abu Dhabi, Dubai and Sharjah
international airport.

AIRPORT TRANSPORTATION

Chauffeured limousines and taxi’s are available 24 hours a
day, upon request. Please call Concierge, as they will be glad
to assist with your pick-up and drop-off requests.

AL BATEEN AIRPORT

Al Bateen Executive Airport, located in the heart of Abu Dhabi
city, is the region’s only dedicated private jet airport. This
state-of-the-art facility offers opulent executive lounges, full
conference facilities, efficient turnarounds, spacious hangar
parking, as well as a convenient gateway to the UAE and the
region. Please contact the hotel Concierge for any assistance.

B

BAGGAGE SERVICE
Please contact the Concierge for assistance.

BANQUETING
Please contact Inspired Meeting team for detailed
information.

BEACH
For more details on where you can have access, please
contact the Concierge.

BEAUTY SALON

Please refer to the “Beauty Salon, Sofitel SPA, and
Sofitel FITNESS” section in this directory for more
information about facilities and services.

BROADBAND INTERNET CONNECTION

Broadband internet access is available in your room.
Please refer to the “Telephone and Internet Access”
section of the directory or contact the Hotel Services
should you require any further assistance.

BUSINESS CENTRE
Please refer to the “Business Centre” section within
this directory for a list of services.

C

CAR PARK

Car Park is available 24 hours. Vehicles are parked
at owners’ risk. Visitors using the Hotel’s car park
are advised to ensure that vehicles are properly
secured and that no valuables are left inside. The
Hotel does not accept liability for any loss, or
damage, to any vehicle, or its contents, whilst
parked in the Hotel's car park. Please contact the
Concierge for any assistance.

CHECK-OUT TIME

Check-out time is 12:00 noon. Should you wish to
check-out at a different time, please contact the
Hotel Services. The team members will do
everything possible to accommodate your request.
A surcharge may apply should you need to extend
your check-out time.

CLUB MILLESIME

All the Club rooms and Suites have access to the
exquisite Club Millésime Lounge located on the
35th floor which opens from 6.00 AM to 11.00 PM.
From personalized express check-in to breakfast
and an evening cocktail, come and enjoy amazing
views over the Corniche and the Capital.

CONCIERGE: HOLDING THE KEY TO ABU DHABI
Should you desire to explore the city beyond the
hotel, Sofitel Abu Dhabi Corniche’s Concierge will
be pleased to assist you. Are you looking for
directions, requiring a taxi, or seeking information
about local entertainment and attractions? The
Concierge can provide directions to famous city
landmarks, or to little-known destinations off the
beaten track. We can help to secure a reservation
at one of the city’s finest restaurants or obtain
tickets for one of the exciting attractions Abu
Dhabi has to offer. The Concierge will also assist
you by organizing transportation, booking tours,
and making flight reservations. Please call or visit
the Concierge desk in the lobby.

Would you like to contact housekeeping, or place
a wake-up call? Is there a question you may have
about the hotel facilities? Should you have any
queries, simply press the hotel services button on
your phone and a team member will be there to
assist you instantly.
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CALL CENTER: PROVIDING FOR YOUR NEEDS
With our call center, one button can connect you to all the hotel services. Whatever your needs may be, we have
a dedicated team waiting to assist you, at the touch of a button.

CONCIERGE SERVICES

Please contact the Concierge, located in the lobby, for your transportation needs, tour arrangement, courier/messenger
services, mail and stamps, local points of interest, restaurants, shopping, theatre, sporting activities, and other
information on Abu Dhabi. Concierge services are available 24 hours a day.

COURIER/MAIL SERVICE
The Business Centre and the Concierge will be happy to assist you with both courier and mail services.

CREDIT CARDS
All major credit cards are accepted (VISA, American Express, Master Card, Diner’s Club & JCB).

CRIBS AND EXTRA BEDS
Please contact the Hotel Services for additional bedding requirements (charges may apply).
Please be advised that request is upon availability.

CURRENCY EXCHANGE
You may change foreign currency (bills and traveler's checks) at the Front Desk.

D

DO NOT DISTURB

We respect the privacy of our guests and will not disturb them if the red electronic indicator has been activated.
We will call the room at 4.00 PM to find out if you need service of the day and will follow your preferred time.
Should there be no response, the housekeeper along with the supervisor and security will enter to inspect your
room.

DOCTOR/ DENTIST/ HOSPITAL
Please contact the Concierge to arrange medical assistance

DRESS CODE
A smart/casual code should be observed around all hotel vicinities, whilst bathrobes and slippers
are appropriate for the Sofitel SPA on P7, swimming pool area and Sofitel FITNESS on P8 level.

E

ELECTRICITY
Electrical supply in all rooms is 220 Volts AC and 50 Hz. Every bathroom is equipped with
a shaver socket of 110V or 220V and 50 Hz.

|

ICE
For Ice delivery, please contact In-Room Dining.

INTERNET ACCESS

We offer complimentary wireless Internet access. Experience the convenience of your office from the comfort of
your room or any place throughout the hotel. Internet workstations are also available in the Business Centre
located on the P3 floor. For Club and Suites guests, internet workstations are also available in the Club Millésime
lounge located on the 35th floor.

IN-ROOM DINING: ENJOYING A CULINARY EXPERIENCE IN YOUR ROOM

Would you like to enjoy your meal in the privacy and comfort of your room? Choose from an extensive menu,
day or night, which is ideal for a quite dining experience or impromptu gathering. Please call the in-room
dining service to place your order.
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LAUNDRY/DRY CLEANING

The Hotel offers services including laundry and pressing. For same-day dry cleaning and laundry service, please
contact Hotel Services for pick up before 10.00 AM. Same-day dry cleaning and laundry will be returned by 9.00 PM.
Dry cleaning and laundry collected by the hotel after 10.00 AM will be returned the following day after 12.00 PM.
Laundry bags and price list forms are provided in your closet.

Other services at additional costs available include:
- Express laundry and dry-cleaning service.

- Two-hour pressing.

- Minor repairs and alterations.

LIMOUSINE SERVICE
The Concierge will be glad to arrange all your transportation requirements. Advanced bookings are recommended.

LOST AND FOUND
If you have misplaced a personal item, please contact the Hotel Services for assistance.

M

MAIL AND POSTAGE STAMPS
If you receive mail during your stay, it will be held for you at the Concierge Desk and a notification message will be
left on your voice mail. Postage and mail, including overnight packages can be arranged through the Concierge.

MECCA DIRECTION (Qibla)
The direction towards Mecca is indicated by the Qibla sign located on the guest room ceiling. Should you require a
prayer mat or the Holy Quran please contact the Hotel Services.

MEETING AND CONFERENCES
Our meeting rooms, with state-of-the-art equipment, and our beautifully appointed ballroom offers the ideal
setting for business, or social events and can comfortably accommodate up to 1000 guests.

Should you require more information, or wish to visit our facilities, please contact the Hotel Services for
assistance.

MESSAGE/VOICE MAIL

If a voice mail is waiting for you, the room telephone light will be activated. You may retrieve the voice mail by =
pressing the message button on your phone. Written messages will be delivered to your room promptly. !
MINI BAR i

A mini-bar is located in your room. It is restocked daily. Please mention your consumption at the Front Desk upon
check-out. Items removed from the unit will be charged to your account. Please do not store personal items in your
mini-bar. Should you require additional items, please contact In-Room Dining.

MEDIA PAD

Through Media Pad, there is access to a large variety of newspapers and magazines available once = _ .
scanning the QR code, which you can find on the TV display
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PARKING
Complimentary valet parking is available for your convenience.

PHARMACY
The hotel is not allowed to administer medication. For medical assistance or for the nearest pharmacy please
contact the Concierge.

PHOTOCOPIES
Please refer to the “Business Centre” section within this directory for a list of services and prices.

PILLOW MENU
Available to all guests, the hotel has prepared five types of pillows for your personal choice. Please contact the
Hotel Services for assistance.

PUBLIC TRANSPORTATION
Please call Concierge for information

R

RECREATION AND ACTIVITIES

A wide range of activities can be arranged. For water sports and outdoor excursions, please contact the Concierge.
For health club and swimming pool please refer to the “Beauty Salon, Sofitel SPA and Sofitel FITNESS” section of this
directory.

RELIGIOUS SERVICES
The concierge can provide you with a list of nearby places of worship and direct you toward your institution of choice.

RESTAURANTS/BARS
Please refer to the “Restaurants & Bars” within this directory for a description of all of our restaurants and their
menus.

ROOM RESERVATIONS
Please contact Hotel Services for assistance.

S )
SAFETY DEPOSIT BOXES

For your convenience, a safety deposit box is located inside your wardrobe. Alternatively, you may contact the Hotel
Services for assistance.

Please note that the hotel does not accept responsibility for the loss of valuables from within the guest room, so
please take all necessary precautions.

SECURITY

Hotel security is provided around the clock with both security patrol and closed-circuit TV coverage. For your own F.1
safety and protection, please remember to keep your door double-locked when in your room, and to identify any

visitors before admitting them. If you require special security service at any time, please contact the Hotel Services.

SERVICES FOR PEOPLE WITH SPECIAL NEEDS

- Wheelchairs

- Arm sticks

- Accessible rooms

- Accessible public toilets

SHIPPING

Please contact the Concierge if you require any assistance with your shipment needs. u
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TAXIS
The Concierge will be pleased to assist you with taxi services at the hotel.

TELEPHONE SERVICE
Please refer to the “Telephone and Internet Access” section within this directory for instructions and prices.

TREATMENTS
Hotel Services will assist you in scheduling appointments. Please refer to the “Beauty Salon, Sofitel SPA and
Sofitel FITNESS” section within this directory for more information.

\Y%

VIDEO CONFERENCING
Video Conferencing can be arranged in our board meeting room on P2 and P3 floors.
Please contact the Hotel Services for more information (advanced reservation recommended).

W

WAKE-UP CALLS
Please contact the Hotel Services to place your personalized wake-up call. Your wake-up call can also be
scheduled by using your telephone.

WATER

Tap water is not recommended for drinking. For your convenience, a complimentary bottle of still water is
provided daily in your room.

WATER SPORTS
For more details, please contact the Concierge.

WEATHER
For detailed local weather reports, please contact Hotel Services.
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RESTAURANTS

CORNICHE ALL DAY DINING

LOBBY | P1 FLOOR

BUFFET AND A LA CARTE SERVICE
BREAKFAST | 6:30 AM TO 10:30 AM
EXPRESS LUNCH [ 12:30 PM - 3:30 PM
DINNER | 6:30 PM TO 10:30 PM
DRESS CODE | SMART CASUAL

Join us at Corniche for a mouthwatering selection of French, Arabic and international dishes. Whether you want
to enjoy an early breakfast, business lunch or a late dinner, Corniche welcomes you whenever your appetite calls.

LE CAFE

LOBBY LOUNGE | P1 FLOOR

OPENING HOURS | 07:00 AM TO 09:00 PM
DRESS CODE | SMART CASUAL

Pop into Le Café for breakfast, a mid-morning coffee break, afternoon tea or pre-dinner nibbles. Open daily, our
stylish lobby lounge caters to all your little cravings. Take the opportunity to try the unique varieties of tea and
Turkish coffees. To accompany your beverage, a delectable assortment of French and Middle Eastern pastries
awaits.
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GRILLS AT CHILL'O

POOL & LOUNGE BAR | P8 FLOOR

BEVERAGE, A LA CARTE, AND SHISHA

OPENING HOURS | 12:00 PM —1:00 AM (WEEKDAYS) & 12:00 PM - 2:00 AM (WEEKENDS)
DRESS CODE | SMART CASUAL

Welcome to Grills At Chill'O, where dining meets perfection against the backdrop of the stunning
Corniche views. Whether you are looking to savor a sunset cocktail, host a business lunch, or gather
with friends and family, our Mediterranean cuisine promises to delight your taste buds and transport
you to a culinary paradise.

SILK & SPICE
THAI RESTAURANT | P6 FLOOR
THAI CUISINE AND BEVERAGES

DRESS CODE | SMART CASUAL

A showcase of elegance and creativity, synonymous with freshness and bold vibrant flavors, packed
with heat and rich textures, Thai cuisine is an adventure for your taste buds. Thai Green Curry, Phad
Thai, Green Papaya Salad, and Mango Sago are just the tip of the iceberg from a seemingly endless,
and equally diversified list of Thai dishes. The restaurant is open for lunch and dinner from Tuesday to
Sunday.



iy

ol Ol 3l3y> p2bo

P8 &kl | dlally zammall )b

i S8l > alab (Dl e

(o3l Glg5) Bluo 2:00 Li> gk 12:00 o (ferwl pbi) Bluo 1:00 Lix> gk 12:00 Go | Jeall oleb
Gl oy 4t | Golall aclsd

s JS9S Jslis e Camngi S g oMl GiniygS shaio plol dllially plaball ity Ca wsld Ol 3z (6 el line
oabll dix I W35l 8393 dyay amy W) Slawgiell gudaell 16 ablally cloro¥l go goni of i Joc claé dolatwl ol puedd]

P6 @l | oyl pelasll

k_JlJQ).uJ.AJI 9 sxbll Zuaoll

L9_u| o) b | bl aclgd

Al 8polio 9o sadyldl Fubaall . il Guelally 8)Ladb s ko (dyguslly diyadl WilgSily Gbled Ldslyo (glaudly 8L o oy
&yl BLLI o dodla) dylay 3yzwe o2 92kw g2leg szl LLUWI dakuw (s sLé  sabll a3 SISy doladl Goaull
2531 L Bl o slinallg slagll z oo peholl degiioll



-+

SOFITEL SPA & SOFITEL FITNESS

buw Jia9g40 9



SOFITEL SPA & SOFITEL FITNESS

If you are looking for relaxation or rejuvenation, why not take the time to experience the pleasure of one of our

treatments at our signature Sofitel SPA. Or, if you are in a more energetic mood, why not visit our well-equipped
fitness center located on the P8 Floor.

We wish you to enjoy your time, in the name of beauty and well-being.

SWIMMING POOL
P8 FLOOR

OPENING HOURS & LIFEGUARD TIMING | 7.00 AM TO 9.00 PM
*SWIMMING POOL TIMING VARIES WITH SEASON.

The swimming pool offers amazing views of the Corniche and Sea, where the sky seamlessly connects with the

water in endless blue harmony. Grills @ Chill'O restaurant by the swimming pool is one of the best spots in the city

to watch the sunset across the Arabian Gulf.

For your safety and enjoyment please observe the following swimming pool regulations:

- Opening hours are from 7.00 AM to 9.00 PM daily. A lifeguard will attend during these hours. Swimming is
prohibited outside these hours.

- Guests use the pool at their own risk. The management shall bear no responsibility for any loss, damage, or
injury sustained.

- Guests under 14 years of age are not allowed to use the swimming pool without constant adult (over 21 years
old) supervision at a ratio of one to one. Children should not be unattended.

- Guests are requested to use appropriate swimwear and recognize local customs when using the

swimming pool.

- Please shower before entering the pool. Guests with a communicable disease should not use the pool.

- Please do not use glass or other sharp objects in or around the pool. Eating, drinking, and smoking are not
allowed in the swimming pool.

- Diving is strictly forbidden.
- It is strictly forbidden to run around the pool.
- Any guest creating a nuisance or disturbance to other guests will be asked to leave the pool area.

- The management will not be responsible for any liabilities arising out of violation of the above instructions.
- Changing rooms are available at P7 Level.
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SPA - SOFITEL SPA | * MANAGED EXTERNALLY
OPENING HOURS | 9.00 AM TO 12.00 AM | P7 FLOOR

Sofitel SPA is an exceptional and unique day spa offing exhilarating, uplifting, and rejuvenating therapies, and
treatments from around the world. Sofitel SPA offers a combination of Modern and Traditional Hammam Ritual,
Specialist Skin Care Thera- pies and Massage Therapies. A true escape from the city.

Carita and Cing Mondes have been chosen to naturally enhance our therapeutic elements of the spa. The
expertise of Carita, based on its uncompromising innovation and vision of luxury cosmetology is combined with the
Cing Mondes philosophy, mixing French refinement and inspiration from the best health and beauty traditions
around the world.

A full Sofitel SPA menu detailing the treatments offered is available upon request. Please contact the Hotel
Services for reservations or for any further information.

The steam and sauna room are also located in this area, available for all Hotel guests.

FITNESS CENTER - SOFITEL FITNESS
OPENING HOURS | 24 HOURS | P8 FLOOR

Sofitel Fitness is equipped with Techno Gym that has treadmills, bicycles, optical (cross trainer), wave skier, free
weights, Kinesis One, fit ball, mat and stretching area.

- Our fitness instructor is at your disposal to provide assistance during your workout. Appointments for private and
personalized lessons can be made at extra cost.

- Sauna and Steam room are available in both ladies’ and gentlemen’s changing rooms located at P7 Floor.
- The gym is open 24 hours a day with a remote supervision until 10:00 pm
- Outside of operation hours, guests are requested to contact the Duty Manager at the reception for assistance.

+ An in-room fitness kit is available upon request. The kit includes a yoga mat and free weights
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- .- |
BLOMST FLOWER SHOP -
LOCATED IN THE HOTEL LOBBY "
Step into a world of elegance and charm at BLOMST FLOWERS shop, nestled within the luxurious lobby of our
hotel. The flower shop is more than just a place to purchase blooms; it's a sanctuary of beauty and refinement E B
where each arrangement tells a story.
u
CIGAR SENSATIONS
LOCATED IN THE HOTEL LOBBY ¥ n
Cigar Sensations is a premium cigar shop located in the lobby of our hotel.
The shop features a curated selection of world-class cigars, perfect for both seasoned connoisseurs and curious "=
newcomers.
- . | |
EXTREME BEAUTY SALON -
Extreme Beauty Salon is a luxury beauty salon offering a variety of services on the P7 floor of the hotel. ™
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TELEPHONE AND INTERNET ACCESS

Sofitel provides all the facilities that a state-of-the-art communication system can offer. Please refer to the
following service list.

HIGH-SPEED INTERNET

High-speed internet is upon request at extra cost and available in the following hotel areas:
- Guest rooms

- Business Centre

- Club Millésime

Complimentary wireless internet is available in public areas of the hotel and guest rooms.

TELEPHONE SERVICES ROOM TO ROOM
Dial 5 + Room number (For Rooms below 10th floor please dial 50 + Room number)

LOCAL CALLS (ABU DHABI)
Dial 9 + Phone Number

DOMESTIC CALLS (UAE)
Dial 9 + Area code + Phone number

INTERNATIONAL CALLS

Dial 00 + 9 + Country Code + Phone Number

Local, domestic, and international calls are subject to extra costs. Please refer to International IDD Telephone
Rates & Country Codes on page 16

TO RECEIVE CALLS / FAXES FROM AN INTERNATIONAL LOCATION, PLEASE PROVIDE CALLER/SENDER
THE FOLLOWING:

- Hotel Phone: +971 (0)2 813 7777

- Hotel Fax: +971 (0)2 813 7799
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DO NOT DISTURB
Please contact the Hotel Services or simply press the electronic sign.

GENERAL INFORMATION
Please contact Hotel Services for assistance.

VOICEMAIL
To retrieve your messages, please press the “message” button on your in-room phone. For further enquiries,
please contact the Hotel Services.

BROADBAND INTERNET CONNECTIONS
WIRELESS INTERNET SERVICE
Enjoy the complimentary wireless internet throughout the hotel.

IN ROOM DATA PORT
All rooms and suites are equipped with data ports for cabled internet connection.

BUSINESS CENTRE AND CLUB MILLESIME LOUNGE

Internet workstations are available in the Business Centre located on the P3 floor for 30 minutes internet
usage limit. For Club and Suites guests, internet workstations are also available in the Club Millésime lounge
located on P8.

Outgoing faxes and outgoing calls will be charged per minute as per the below matrix.

All prices indicated below are in UAE Dirhams and are inclusive of all applicable charges, local fees, local
taxes, and 5% VAT.
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INTERNATIONAL IDD TELEPHONE RATES & COUNTRY CODES

Code Country/Destination Country/Satellite =~ Rate/Minute
93 Afghanistan 26.00
1907 Alaska 36.00
355 Albania 26.00
213 Algeria 12.00
1684 American Samoa 12.00
376 Andorra 17.00
244 Angola 36.00
1264 Anguilla 20.00
6721 Antarctica 15.00
1268 Antigua & Barbuda 36.00
54 Argentina 36.00
374 Armenia 12.00
297 Aruba 13.00
247 Ascension Is. 20.00
61 Australia 14.00
43 Austria 22.00
994 Azerbaijan 30.00
1242 Bahamas 36.00
973 Bahrain 10.00
880 Bangladesh 14.00
1246 Barbados 12.00
375 Belarus 30.00
32 Belgium 22.00
501 Belize 13.00
229 Benin 36.00
1441 Bermuda 12.00
975 Bhutan 24.00
591 Bolivia 36.00
387 Bosnia Herzegovina 20.00
267 Botswana 36.00
55 Brazil 22.00
673 Brunei 24.00
359 Bulgaria 26.00
226 Burkina Faso 15.00
95 Burma/ Myanmar 30.00

257 Burundi 36.00




Code Country/Destination Country/Satellite ~ Rate/Minute

855 Cambodia 36.00
237 Cameroon 36.00
1 Canada 14.00
238 Cape Verde lIs. 20.00
1345 Cayman lIs. 20.00
236 Central African Rep. 30.00
235 Chad 26.00
56 Chile 36.00
86 China 24.00
57 Colombia 36.00
269 Comoro Is. 36.00
242 Congo 20.00
682 Cook Is. 15.00
506 Costa Rica 15.00
385 Croatia 20.00
53 Cuba 36.00
357 Cyprus 20.00
420 Czech Rep. 20.00
45 Denmark 20.00
246 Diego Garcia 20.00
253 Djibouti 20.00
1767 Dominica 15.00
593 Ecuador 13.00
20 Egypt 12.00
503 El Salvador 12.00
240 Equatorial Guinea 13.00
291 Eritrea 13.00
372 Estonia 30.00
251 Ethiopia 24.00
500 Falkland Is. 12.00
298 Faroe Is. 20.00
679 Fiji 13.00
358 Finland 16.00
33 France 14.00
594 French Guyana 20.00
689 French Polynesia 15.00
241 Gabon 36.00
220 Gambia 36.00
995 Georgia 20.00

49 Germany 14.00




Code Country/Destination Country/Satellite ~ Rate/Minute
233 Ghana 36.00
350 Gibraltar 20.00
30 Greece 17.00
299 Greenland 30.00
1473 Grenada 30.00
590 Guadeloupe 12.00
1671 Guam 20.00
502 Guatemala 13.00
245 Guinea Bissau 15.00
224 Guinea Rep. 13.00
592 Guyana 13.00
509 Haiti 36.00
1808 Hawaii 20.00
504 Honduras 12.00
852 Hong Kong 14.00
36 Hungary 24.00
354 Iceland 30.00
871 Inmarsat Atlantic (East) 36.00
874 Inmarsat Atlantic (West) 36.00
873 Inmarsat Indian Ocean 36.00
872 Inmarsat Pasific Ocean 36.00
91 India 14.00
62 Indonesia 14.00
98 Iran 14.00
964 Iraq 12.00
353 Irish Republic 15.00
39 Italy 15.00
225 Ivory Coast / Cote D’lvoire 20.00
1876 Jamaica 36.00
81 Japan 14.00
962 Jordan 12.00
7 Kazakhstan 30.00
254 Kenya 20.00
686 Kiribati 13.00
850 Korea (North) 26.00
82 Korea (South) 17.00
965 Kuwait 10.00
996 Kyrgyzstan 30.00
856 Laos 20.00
37N Latvia 20.00




Code Country/Destination Country/Satellite ~ Rate/Minute

961 Lebanon 12.00
266 Lesotho 20.00
231 Liberia 36.00
218 Libya 14.00
423 Liechtenstein 20.00
370 Lithuania 30.00
352 Luxembourg 30.00
853 Macau 22.00
389 Macedonia 20.00
261 Madagascar 13.00
265 Malawi 30.00
60 Malaysia 15.00
960 Maldives Island 36.00
223 Mali 36.00
356 Malta 30.00
670 Mariana Island 20.00
692 Marshall Island 15.00
596 Martinique 20.00
222 Mauritania 14.00
230 Mauritius 13.00
52 Mexico 36.00
691 Micronesia 13.00
373 Moldova 12.00
377 Monaco 17.00
976 Mongolia 36.00
1664 Montserrat 15.00
212 Morocco 14.00
258 Mozambique 26.00
264 Namibia 36.00
674 Nauru Island 15.00
977 Nepal 26.00
31 Netherland 17.00
599 Netherlands Antilles 12.00
687 New Caledonia 15.00
64 New Zealand 14.00
505 Nicaragua 12.00
227 Niger 13.00
234 Nigeria 30.00
672 Norfolk Is. 15.00

47 Norway 15.00




Code Country/Destination Country/Satellite ~ Rate/Minute

968 Oman 10.00
92 Pakistan 14.00
680 Palau 40.00
970 Palestine 14.00
507 Panama 36.00
675 Papua New Guinea 20.00
595 Paraguay 36.00
51 Peru 24.00
63 Philippines 14.00
48 Poland 15.00
351 Portugal 22.00
1787 Puerto Rico 20.00
974 Qatar 10.00
262 Reunion Is. 20.00
40 Romania 24.00
7 Russia 30.00
250 Rwanda 30.00
685 Samoa (Western) 12.00
378 San Marino 20.00
239 Sao Tome & Principe 15.00
966 Saudi Arabia 10.00
221 Senegal 36.00
248 Seychelles 36.00
232 Sierra Leone 14.00
65 Singapore 12.00
421 Slovakia 20.00
386 Slovenia 15.00
677 Solomon Is. 20.00
252 Somalia 24.00
27 South Africa 17.00
34 Spain 14.00
94 Sri Lanka 17.00
290 St. Helena 12.00
1869 St. Kitts & Nevis 15.00
1758 St. Lucia 15.00
508 St. Pierre + Miquelon 20.00
249 Sudan 14.00
597 Surinam 15.00

268 Swaziland 20.00




Code Country/Destination Country/Satellite  Rate/Minute

46 Sweden 20.00
3 Switzerland 14.00
963 Syria 14.00
886 Taiwan 15.00
992 Tajikistan 30.00
255 Tanzania 17.00
66 Thailand 20.00
228 Togolese Republic 13.00
676 Tonga 13.00
1868 Trinidad & Tobago 36.00
216 Tunisia 14.00
1649 Turks & Caicos Is 12.00
90 Turkey 22.00
993 Turkmenistan 30.00
688 Tuvalu 20.00
256 Uganda 24.00
44 United Kingdom 14.00
380 Ukraine 30.00
598 Uruguay 26.00
1 USA 14.00
998 Uzbekistan 30.00
678 Vanuatu 36.00
58 Venezuela 36.00
84 Vietnam 36.00
681 Wallis & Futuna 40.00
967 Yemen 14.00
381 Yugoslavia 20.00
260 Zambia 30.00

263 Zimbabwe 36.00
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BUSINESS CENTRE

The business centre is fully equipped to provide you with the resources, Facilities and
administrative support needed for continued professional success during your stay with us.

Our business centre experts will be glad to assist you with any business service you may need
such as printing, fax, scanning, binding, laminating, translation or any other secretarial services.

HOURS

- Operation hours daily | 7.00 AM to 11.00 PM

- The business centre is open 24 hours, after operation hours, please contact hotel services by
dialing '9' on the telephone.

LOCATION
« P3 floor

SHIPPING SERVICES

A variety of shipping services are available 24 hours a day through the concierge. Please contact
the business centre for assistance during operation hours or the concierge after hours.
Additional pick-ups can be scheduled for overnight air transportation upon request.
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MAGNIFIQUE MEETINGS & WEDDINGS

Your special event in Abu Dhabi deserves a magnifique venue. At Sofitel Abu Dhabi Corniche,
we've devoted two entire floors to meeting and event space, providing you with nine elegant
function rooms and an enchanting ballroom with banqueting menus which are creative, flexible
and offer a large variety Spacious, including a bridal room use for preparation.

For more information, pllease call+971 (0) 2 813 7777 or +971 (0) 2 813 7803

Capacity Chart

CATRCCH  THEATER UBMATT  ROAADROSH

= = = Sty .- : 4
s roen O %% Eﬁf.::.: u a;[_j *** ’:'*- Y

780 39x20 6 315 117 105 350 600 800
270 | 2035 6 108 180 45 42 84 200 300
240 20x12 6 | 108 180 45 42 70 150 300
270 | 20x135 6 108 180 45 42 84 200 300
510 | 25.5x20 6 180 360 75 58 210 300 600
378 42x9 95 400
T | 956 28 | 15
48 95x5 28 15
54 %6 35 16
344 21.5x16 35 135 250 60 42 120 180 300
104 16x6.5 35 36 50 30 24 35 50 70
136 16%6.5 35 | s 70 33 24 42 60 80
104 16x6.5 35 | 50 [ solll] u 35 50 70
240 16x15 35 63 120 42 36 70 110 100
61 | 735x8.34 35 18 30 15 14 21 20
57 78x7.3 33 18 30 15 14 21 20
58 9x6.4 33 | 1 30 15 14 21 20
30 4.3x7 3 | o 6 | 10 Il 12 10
60 8.55x7 35 24 40 18 14 18 30
186 31x6 35
267 | 19.6x98 28 60 120 60 50 70 150 150
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EMERGENCY AND SECURITY

At Sofitel, the safety and security of our guests and employees are the first Priority. Therefore, it is
important for us that you take a moment to read these guidelines and take note of them as a
precaution for any emergency event that may occur. We wish you a safe and peaceful stay at
Sofitel.

USEFUL LOCAL NUMBERS
Police Emergency 999

Medical Emergency 999

Fire Emergency 997

Weather Information 000 013 700

SECURITY FEATURES
A safe deposit box is available in your room. We are not responsible for any loss of money, jewelry,
or any valuables items.

The hotel is fully equipped with sprinklers, smoke detectors, and other fire emergency systems.

UPON ARRIVAL IN YOUR ROOM

Check that your luggage has been delivered and inform the Concierge in case of discrepancies.

The map on the back of the entrance door indicates the location of the fire exits, alarms,
extinguisher, hydrants, and emergency phones on your floor. Please familiarize yourself with the
location of all safety equipment.
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HOUSEKEEPING STANDARD PROCEDURE

In line with our guest room servicing protocols, housekeeping associates will announce their
presence by knocking and/or ringing the doorbell up to three times. Should there be no
response, authorized staff may enter the room to perform scheduled cleaning, service duties or
any other guest service requests.

Additional Information for Guests:
. Housekeeping services are scheduled daily; please use the “Do Not Disturb” sign if you prefer

privacy.

. Guests can request extra amenities or special service by contacting housekeeping.
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