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BRINGING HOTEL-LEVEL CARE TO EVERYDAY LIVING

Welcome to O’chic laundry, a luxury laundry and garment care service inspired by the elegance
and precision of hotel hospitality.

Crafted by Sofitel Dubai Downtown, our service brings hotel-grade laundry,
dry cleaning, and fabric care directly to your home.

From your everyday wardrobe to your most delicate pieces, we care for your garments with the
same meticulous attention and expertise we offer our guests.

At O’chic laundry, we blend savoir-faire with modern convenience, ensuring every item is
cleaned, pressed, and presented to perfection, all while offering doorstep pickup and delivery.

It's not just laundry. It's Sofitel care, now at home.

GUEST NAME:
ROOM N’

PRICELIST

WASH & FOLD

MIXED WASH (UP TO 6 KG).
Light and dark clothes washed together at 30°C. AED 65
You can request 45°C instead.
SEPARATE WASH
(UP TO 12KG OF LIGHT AND DARK CLOTHES)
We'll separate the items for you and wash at 30°C. AED 130
Starts with two loads.
You can request 45°C instead.
EACH ADDITIONAL 1KG AED 12
CLEAN & IRON
SHIRT ON HANGER 7
20 SHIRTS ON HANGERS 14*
SHIRTS 50 SHIRTS ON HANGERS 13%
100 SHIRTS ON HANGERS 11*
SHIRT FOLDED 19
T-SHIRT ON HANGER 16
20 T-SHIRTS ON HANGERS 13.45*
50 T-SHIRT ON HANGER 11.58*
100 T-SHIRTS ON HANGERS 9.99*
ek POLO SHIRT ON HANGER 17
POLO SHIRT FOLDED 19
PULLOVER 35
CARDIGAN 35
TOP / BLOUSE 17
TOP / BLOUSE - SILK 20
SHORTS 16
SKIRT 17
SKIRT - DELICATE 18
*SILK OR OTHER DELICATE MATERIAL -
BOTTOMS
TROUSERS / JEANS 18
5 TROUSERS 16*
10 TROUSERS 14.9*
20 TROUSERS 13.95*
2-PIECE SUIT 58
SUITS
3-PIECE SUIT 68
DRESS 38
DRESS - DELICATE 49
DRESSES
DRESS - EVENING 55
JUMPSUIT 45

*Per piece



CLEAN & IRON

ABAYA 15

DUPATTA - SHILA 15

GHUTRA 10

TRADITIONAL ITEMS KANDURA / DISHDASHA 15

LUNGI 16

SAREE 60

SHALWAR/KURTA 28

JACKET / BLAZER 47

OUTERWEAR OVERCOAT / RAINCOAT 75

WAISTCOAT 16

PAIR OF SOCKS 4

ACCESSORIES SCARF 15

HOMI‘E&WEAR UNDERWEAR 4

TIE 15

BED SHEETS BED SHEET - ALL SIZES 25

DUVET COVERS DUVET COVER - ALL SIZES 30

PILLOV& ohey PILLOW CASE 9
CUSHION COVERS

BATH MAT 16

BATH ROBE 18

BATH TOWEL 8

BATHROOM ITEMS ShCE TowEL 5

BEACH / POOL TOWEL 8

HAND TOWEL 6

SHIRTS SHIRT ON HANGER 9

SHIRT FOLDED 9

T-SHIRT ON HANGER 10

T-SHIRT FOLDED 12

POLO SHIRT ON HANGER 10

TOPS POLO SHIRT FOLDED 12

PULLOVER 18

CARDIGAN 18

TOP / BLOUSE 10

SHORTS 14

SKIRT 17

BOTTOMS SKIRT - DELICATE 15
*SILK OR OTHER DELICATE MATERIAL

TROUSERS / JEANS 15

DRESS 28

BEEES DRESS - DELICATE 32

DRESS - EVENING 35

JUMPSUIT 35

ABAYA 10

DUPATTA - SHILA 10

GHUTRA 7

TRADITIONAL ITEMS KANDURA / DISHDASHA 9

LUNGI 13

SAREE 40

SHALWAR / KURTA 15

JACKET / BLAZER 34

OUTERWEAR WAISTCOAT 11

BED SHEETS BED SHEET - ALL SIZES 17

DUVET COVERS DUVET COVER - ALL SIZES 25

PILLOVY CASES PILLOW CASE 7

CUSHION COVERS




DUVETS AND BULKY ITEMS

FEATHER DUVET - SINGLE 65
FEATHER DUVET - DOUBLE 65
FEATHER DUVETS
FEATHER DUVET - KING 70
FEATHER DUVET - SUPER KING 70
SYNTHETIC DUVET - SINGLE 55
SYNTHETIC DUVET - DOUBLE 55
SYNTHETIC DUVETS
SYNTHETIC DUVET - KING 65
SYNTHETIC DUVET - SUPER KING 65
BLANKET - SINGLE - WASHABLE
BLANKETS SING S 35
& BLANKET - DOUBLE - WASHABLE 35
BEDSPREADS

BLANKET - KING - WASHABLE 45
PILLOW - FEATHER 18

PILLOWS
PILLOW - SYNTHETIC 18

MATTRESS
PROTECTORS MATTRESS PROTECTOR - ALL SIZES 35
STANDARD CURTAIN - WITHOUT BLACKOUT (per m?) 18

CURTAINS
STANDARD CURTAIN - WITH BLACKOUT (per m?) 35

TERMS & CONDITIONS

e All prices are quoted in UAE Dirhams (AED) and are inclusive of service charge,
municipality fee, and VAT.

® The laundry management shall not be responsible for shrinkage, colour bleeding,
fading, or damage caused by the inherent defect, poor quality, or worn-out condition of
the fabric.

e Laundry is not liable for damage to accessories attached to garments such as buttons,
zippers, buckles, sequins, beads, or embroidery.

» Guests are kindly requested to check all pockets and remove any personal belongings,
valuables, or fragile items before sending clothes for laundry, as the laundry will not be
responsible for any loss or damage and no claims will be entertained.

* Unless otherwise specified by the guest, the hotel’s count of laundry items shall be
considered final and binding.

e Standard turnaround time is 24 hours, subject to the nature of the garment and
requested service. Express service may be available upon request and will be subject to
an additional charge.

¢ In the unlikely event of loss or damage to garments, the laundry liability shall not
exceed three (3) times the cost of cleaning the item, and no compensation will be
provided for garments with pre-existing damage or wear.

* Any claims for discrepancies, loss, or damage must be reported to the laundry within
24 hours of delivery. Claims made after this period will not be entertained.

* Laundry items not collected within 30 days from the date of service will be considered
abandoned, and the laundry reserves the right to dispose of such items without further
notice or liability.
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CONTACT US

BRINGING HOTEL-LEVEL CARE TO EVERYDAY LIVING
SOFITEL DUBAI DOWNTOWN
Telephone / Whatsapp: +971 54 583 3934

WWW.SOFITEL-DUBAI-DOWNTOWN.COM



