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3UHQDWDO 0DVVDJH PLQXWHYV PLQXWHYV ZNV WR ZNV
YRRW 5HIOH[RORJ\ PLOXWHYV PLOXWHYV

([SUHVV %DFN 5HOLHI PLQXWHYV

YRXU +DQG 0DVVDJH PLQXWHYV PLQXWHYV

)DFLDO

3XULI\LQJ )DFLDO PLOXWHYV
(OHPLV ([SHUW 7RXFK 5HQHZ PLQXWHYV
(OHPLV ([SHUW 7RXFK 5HYHDO PLOXWHYV
(OHPLV %,27(& 3UR )DFLDO PLQXWHYV
/XPLQRXV 5DGLDQFH )DFLDO PLOXWHYV
30DWLQXP /(' /LIKW 7KHUDS\ PLOXWHYV

+DPPDP
ORURFFDQ 5R\DO +DPPDP PLQXWHV PLQXWHV
7XUNLVK &HUHPRQ\ +DPPDP PLQXWHV

%RG\ TUHDWPHQW
*ROGFUXE PLQXWHYV
&RIIHH ODJQHVLXP 6FUXE PLQXWHYV

60LPPLQJ %RG\ 7UHDWPHQW PLQXWHYV

&R XS 68$

&RXSOHV 6WUHVV 5HOLRLQRXWWHD/IH PLOXWHYV

6RILWHO 8OWLPDWH -RXUQH\ PLOQXWHYV PLOQXWHYV PLQXWH\

9,3 &RXSOH 63%
HGGHG %OLVV 5RPDQFH PLQXWHYV PLQXWHYV -DFX]]L

63 (WLTXHWWH






7UHDWA RXUHD VR D P RP HOAWRI H SHUVSDP SHUQJ DQG VRVIBOLHM] DARQ 6WMS LR DQ RDVLV RI
FD® DQG WDQTXIOW Z WKIQ' RZ QIRZ Q' XEDLDQG EHILQ\ RXUNRXUDH Rl VHD GMVFRYHU DZ D\
ILRP ' XEDI¥ KXEEXE 6RIIMWO06SD RI I HW O] XURXYV UHAHDAH SHUHQFHV Z WK D QHZ  JHOHUDARQ
Rl WHDVP HQW VKDADQVSRUA RX VR D VHUHQH WM R P LQG DQG ERG\

) IRP VKH EHILQQLQ) RI UHFRWGHG KIMRU  WKH VSHFL LF XVH RI- GU | HIHQWP DWDJH WIFKQLTXHV VR
WHDWDL® HQW DQG LOUHY KDV EHHQ GRFXP HQWMG LQ KH P HGLFDOW] W7KH + XDQJ ( P SHIRUY/
&MWF Rl ,QMUDO0 HGLALQH | LRP DQFLHQWEKLOD P RUH WDQ \ HDW/ DIR ( YLGHQFH Rl WLV
W[ WEHQI WDQUDMWAG DQG SDWHG RQ KDV EHHQ IRXQG LQ 7KDIMQG 3HMD * UHHFH ,QGID
( XURSH DQG 6Z HGHQ

8MQJ DFXSUHWXIH P DWDUH RXU WKHWDSIMWV DUH WDIQHG 1Q D WIFKQITXH EXLOV XSRQ WKH
WHWDSHXWE XVDIH Rl DSSOLQY SUIHWXWH VR DFXSXQRXMUWH P HUGIDQ SRIQW 9%  FODUQJ
EGA\NDIHV 1Q WHWH P HUGIDQV ZH FDQ P SIRYH E®RRG FILFXOMRQ SWRP RWM KHDQQJ DQG
LOFUHDVH P HVBER@P VR UHP RYH VR LQV I LRP \KH ERG\

$WERIWHAOGSD ' XEDL' RZ QIRZ Q P DWDJH LV WH WKHDS\

6RP HRI VIKHP DQ. EHQH LW | RUWH P LQG DQG ERG\  LOFOXGH

o SHODVQ) WIQURQ LQ W1 QHANV WKRX@HY/ DQG (RZ HUEDN SDIQ
e SHD L WHP LQG I LRP \WHW WIQURQ DY LHW DQG GHSUHWIRQ
e SHIH | RUKHDGDFKHV DQG LOVRP QID

e 3RP RAWQ KHDOQ RI VSLDIQV DQG VSRUN LOMUHV

« P SWRYLQJ ERRG FLLFXOMRQ DQG LOFLHDVQI P HVDERQWP

« SHWRUQ VWWHQIWK DQG HQHU\ VR FRP EDW DI XH DQG WLHGQHW



%RG\ ODVVDJH

62),7(/ 63% 6LIQDWHO DAVDIH P LOXMV P LOXWAV
5HFRP P HQGHG VR WRWH Z KR SWHHU VR FXWRP JH WHU RZQ 7DIGRUP DNH \ RXU RZ Q
WHDVW? HOWVE\ WWAGDQJ XV Z KDW RX QHHG DQG KRZ \ RX Z DQMW%4HILQ Z WK D VSD FRQUXOIMRQ
VR GMXV NQRZ  Z KDWSUHWXUH \ RX SUHIHU Z KDWDUHD \ RX Z RX@ GNH VR FRQFHOWDW RQ DQG
VHBFW\ RXU RZ Q DLRP DWHWDS\ RO WDWEHWFDWY WR \ RXU QHHGV ,Q P LQ 6LIQDWH
0 DWIDUH + RWBVRQHV DUH DSS@HG | RUFRP SGMA LHD] DARQ

6Z HGIK 0 DWDIH P LOXWAV P LOXWMV

6Z HGLVK P DAVDIH LV D @KWMR P HGXP  SUHWXUH VWKHWDSHXWE P DAVDIH Z KLFK LV | RUP XOWAG
WURXIK YDURXV WWFKQLT XHV DQG VILARUHG VR VXIWL RXU QHHGY ,\ WLQYROYHV VRIW@®RQ  NQHDGLQJ
VRNHY DV Z HDDV @KWK\ WP LF VBSSLQ) VWRNHY RQ KKH VRSP RWM\ HUV Rl P XVFON 7KLV LV
DOR FRP ELQHG Z MK VIKH P RYHP HOWRI WWH MRIQW % WHOHYLQ) P XVF®I WIMRQ 6Z HGLK

WHWDS\ FDQ EH ERW LHDY LQJ DQG HQHUIL] LQJ

7KDLO DAWDIH P LOXWAV P LOXVAV
7KDL P DADIH LV DQ RIOIUHH DQAHQWKHDOQ) V WP FRP ELQIQJ DFXSUHWXUH DQG DWLWAG
\ RID SRWXUHV 7KH WHWDSLMAKXVHY KLV RUKHUKDQGY NQHHV ®UV DQG | HHWWR P RYH \ RX LOVR D
VHUHV Rl \ RID GNH VWHVWKHV DQG DOR DSSAHV GHHS P X\WF® FRP SIHWIRQ NRLOWP RELT DARQ
DQG DFXSUHWXUH 7KDL P DWDJH DOR XWI HV HOHU\ Z RN Z KIFK DFFRUGLQI VR DQFLHQWS VIDQ
FXOXUH WHDW VIKH VXEVB! HQHU HWF | LHTB Z VKL VKH ERG\

YDOQHVHO DADIH P LOXWV P LOXWAV
%DOOHVH P DWDJH WAFKQLTXHV LOFOXGH DFXSUHWXH WNLQ LREQJ DQG IOFNLQ) 1P DQG JHQWB
WARNIQ) SHUFXWIRQ DQG DSSQFDMRQ Rl HWHQWDORLY %DOQHVH P DWDIH WIFKQLTXHV Z RIN VR
VRRWH GDP DIHG WWXH DQG UHIHYH WDLQHG P XVFBNV DQG NRIQWSDIQ 7KH ERRVWW\WR \ RXU
FLLFX@MRQ Z LOKHS HGXFH WHW DQG LHED@QFH \ RXUERG\  DQG VIKH DURP DWF RLOY FDQ DOR
ERRWM RXUP RRG



' HHS 7LWXHO DWDIH P LOXWV P LOXVAV
$QH WD ILP GHHS WWXH P DWDJH | RFXMQJ RQ VKH ERG\ VIKDWLY VRUH DQG KREBV WIQVRQ | LRP
UHIX@UH HAMH |, WFDQ KH UHOHYH WIKWP XVFBN FKURQLE P XVF®! SDIQ DQG DY LHW ' XUQJ D
GHHS WWXH P DWDJH \ RXU P DAWDIH WKHWDSIMWZ LA XVH VBRZ  \WRNHY DQG GHHS 1L.QIHU DQG
HERZ SUHWXWH VR UHDHYH VIQMRQ 1 LRP  VKH GHHSHVWM, HWY Rl \ RXU P XVFBV DQG FRQQHAWYH
VRAXHV

+RWVRQHO DAWDIH P LOXMV
" WWDZ D\ DV WH ZDWPP HWHQADORLY P HOVIQR VKH ERG\  DQG | HHOWKH KHDWRI VIKH WRQHV
Z KIOWKH HDVH DZ D\ EXLGB XS WOMRQ ,Q DGGMRQ VR GRRVHQLQJ P XVFBN WH KHDM LRP  ViKH
P DAVDIH WRQHV RSHQV XS EGRG YHWHY DQG LP SLRYHV FLLFX@MRQ ,P SLRYHG FALFXOMRQ
DARZ VV P RWH R\ JHQ VR EH GHOYHUHG VR VIKH P XVFON Z KLFK KHGV DAbIYLDWA DFKHV DQG SDLQV

&RP |RUAQJ DQG GHHS® UHD| LQJ P DWDIH

0 DIQHMXP 0 DWDJH P LOXWV P LOXWWV
7KL GHHS DWRP DIKHLDS\ P DAWDIH WHQIRUAHG E\ P DIQHMVIXP KHD@QJ SWRSHUAHV LV GHMJIQHG
VR UHOHYH P XVFGV IDWIXH P SIRYH VBHS GHVR[ DQG SLRP RV VHOVDWRQ Rl RYHUD@Z HTEHLQJ

3UHQDVDCO DADIH P LOXWV PLOXWMY  ZNVWR  ZNV
* HOAD HDVH DZ D\ DFKHV SDIQV DQG VZ HAXQJ Z LW RXU QXUXUQI SUHQDVDOP DAWDIH 6SHALD®
IRWPP XOWIG DQG VDIH IRU SUIHJIQDQR.  3UH QDVDO P DWDIH LV H WHP HO K\ GLDAQU  LHGXFHV

WIQURQ DQG LQGXFHV GHHS UHD DURQ

) RRWS HI B RARI\ PLOXWV P LOXWAV
7KLV WSH Rl | RRWP DWIDJH Z RUNV RQ WH VR®V Rl VIKH | HHWWR LHBIDVH EGRFNDIH SURP RWA LQQHU
Z HIODHW DQG LHWRWH KHDOK\  EDDQFH Z IWILQ WWH ERG\

([ SSHWIDFNSHIH P LOXWMV
$ MBI O] XU Z VK QP VMG WP H ) RFXMIQJ RQ D VIBLJHWDUHD RI VIKH EDFN QHFN DQG VKRX@BHUY

YRXU+DQGO DAVDIH P LOXWV P LOXVMV
$ KDQG P DWDJH LV D UHD] LQJ P DWDIH KDAKDV ~ WHWDSIMW 7KH  SUDPAFH Vi QFKLRQL HG
WIFKQLFDOP DWDJH P RYHP HQW DQG DSS® VKH VDP H SUHWXUH RQ ERWK MIGHV Rl WWH ERG\ ®IW

DQG WKW Z KLFK LQFUHDVHY WH GIYHORI P XVF®! UH@] DAWRQ DQG P DWDJH EHQH LW



)DFLDO

3XUWN\ LQJ ) DADO P LOXV

5HK\ GLDWA DQG UHI UHVK \ RXUWNLQ Z IV VKLY P RIMAXUH ERRVAQI WHDVP HQW'  HVLI QHG VR QRXUMK
DQG WHYLWDM H VKLV | DFLDOLQIXVHY \ RXU WNIQ Z VK GHHSO® K\ GLDWQJ DPAVHY UHWRUQD W
QDWLDO EDDQFH DQG GHAYHUQJ D KHDOK\  DGIDQWJI@RZ  3HU HAWIRU DFKLHYLQ) VKDWGHZ \
UHY HQDVWIG GRRN

( ®P LV ([ SHUMRXFK 5 HQHZ P LOXVAV

3RZ HUXOUHVXUDAQ) WIFKQR®RJ\ @W DZ D\ GHDG W.Q FH@W VR VWP RRW HQHZ DQG UHILQH
Z KIOWMP SURYLQJ VIKH DSSHDUDQFH Rl VNLQ VRQH DQG OP LORMW  6NLQ LV SUHSSHG | RUDQ LQI XMIRQ
Rl K\ GLDWRQ WMDWZ LAGRXE®! LW P RIMMXUH FRQMQW GDYLQ) IWIHHDQI SOP S DQG K\ GLDWG
Z KIOWGHOYHUQI DQ LP P HGIDWA DQG YIME® WIKWAQHG Hi I HPW $ 1 WU MOVWRQH WHDVP HQW VKH
FRP SO®f LRQ BRRNV | LLP HU VXSUHP H® VP RRWK DQG LHXYHQDWG

(®P LV ([ SHUWRXFK 5HYHDO P LOXWMAV
3XUl\ DQG EUJKWAQ DV WO/ WA WWLH LV WDQMRLP HG WK D VSR KWRQ HQMUWHG SRUIHV
E®P IMKHV DQG E@ANKHDGV WKLV XQITXH | DFIDOSRZ HUHG E\  SDWQWAG 7 ( Q) \ P H WIFKQR®RI\

P LQP LVHV VIKH GRRN Rl XQHYHQ VRQH W WLH [ LOH @OHV DQG SLIP HQMRQ ' X@ XQHYHQ WLHG
GRNLQI WNLQ Z LADDSSHDULQWEQWD EWLIKWIU VP RRWKHU DQG UHQHZ HG

(BPLV%27(&  3WR)DADO P LOXVIV
$ FRXVXUH | DFIDOZ KHH H SHUMRXFK P HHW LOMMIHQMMFKOR®RI\ %27(& @ HW/ XS R V]
DGYDQFHG P RGDIMHVCEXE =HIR &U 2t /(' /LIKW7KHWDS\ 0 LFRFXUHQW 8 GMDVRQLE 3HHO

* DOYDQLF , QI XMRQV DQG 2/ ,QI XMRQCZ I SURI FVMRQDOVWHQIVIK VHUXP V VR BDYH WNLQ GRRNLQJ
H TXIMWO UH LOHG FBDUHU EWLIKWUDQG EHDXW XA @ WG

PLQ 3UHFAMH FODQWH XOMDVRQIF SROVK DQG D VBIRUHG %2 7( & VHTXHQFH |RQRZ HG E\
LOWIQULYH VHUXP LQIXVIRQ P DWN DQG | LQWKLQI K\ GLDVRUY 63) E\ GD\

PLO $ IX@ EHVSRNH P XOU @\ HU SLRVRFROXVLQ) DM WFKQRBILHV Z KHUH DSSURSUDW
Z WK H WQGHG VEXGWQJ P DWDJH DQG |RFXVHG QHFN G FRGPMY UHI LOHP HQM RU DP S LHG @ W
DQG GHILQMRQ



)DFLDO

/ XP LORXV5DGIDQFH) DFIDO P LOXWAV

,QGXQH LQ / XP LORXV 5DGIDQFH D P LOXW UIHWYHQDWQJ | DFLDOSRZ HIHG E\ SUHP LXP 0 DWW
3DUY WOFDIH %BIQGLQI UH LOHG ERVIPQLFDY Z IV, DGYDQRHG DPAYHY WKLY WHDVP HQMY VILGRUHG
VR \ RXU WO/ QHHGVCGLDZ LQJ 1LRP 52 SRQWH &RUHPAIYH |RU VP RRWLQI SOXP SLQJ LHVXAV RU
52 SRQVH 3XUHW |RUFDUI\ 1QJ UHEDDQAQ) FDWH

3OMOXP /(' / LIKWZKHUDS\ P LOXVMV
) RUD KHDOMIHUJ@RZ \ FRP S®{ LRQ

- RUN\V RQ D@WNLQ W SHV

5HG 0 RGH

+H®V DFKIHYH EUJKWU P RWH \ RXWKI XO®RRNLQ) WNIQ +HBV Z WK FRAHQ SLIRGXPURQ WNLQ
@[ W SLIP HQIMRQ DQW DILQ) Z RXQG KHDDQ

%XHO RGH
+H3V Z MK DFOH DQG ] LW Z MK LW DQWEDRVAUDOSIRSHUAHY DQG LHI XOWAY VHEXP  SLRGXFWRQ

3LON O RGH
+HBV HGXFH LQ@P P DMRQ  FD® V WKH WNIQ ) RU VHOVMYYH WNLQ (RVDFHD HF] HP D SVRUDWLY
DQG VFDULQ

$GG2Q /(' /LIKWKHDS\ P LOXWV
,QMOYH IDFH FDUH Z I P LOXWV IDW3@MOXP /(' /LUKWPRGH P LOXWAV LHG QKW
P LOXW EOXH @KW P LOXWM SLON @IKW

$GG2Q ([WDPMRQ P LOXVAV
&BDUQ) FARIJHG RUFRP SDPMG SRUHV 7KLY KHBV VR NHHS WNLQ FDU DQG WP RRW RXWEXP SV
([ WDPRQ LV P DQXD@® GRQH XVLQJ D \WWDP



+DPPDP

0 RURFFDQ5R\ DO+ DP P DP PLOXMN P LOXWV

7KH +DP P DP FHUHP RQ. LV DQ H SHUHQFH Rl VIKH 0 DIJUHE WDGIMRQDOWHDVP HQW %HILQ \ RXU
NRXUDH  Z I ViKH DSS@FDMRQ Rl WDGIMIRQDO%MAN 6RDS D SXUI\ LQJ DQG H | RIDWRI WHDVP HQW
WDWSLHSDUHV \ RXU WIQ [RU WH X®IP DM FODQWH ) RERZ LQJ WKLY HOVR  ViKH VRRWKLQU DQG
GHVRR] U\ LQJ EHQHIIW RI 5DWRXOFM\  Z KIFK GUDZ V RXWILP SXUMHV DQG QRXUVKHV \ RXU WLQ
®DYLQ MORHGE® VRIWDQG LHYLVBA HG

QD P LOXW WHDWP HQW Z H LOFOXGH D VXP SWRXV 6KHD EXWMU WDWGHHS® K\ GLDWAV DQG
UHXYHQDWAV \ RXU WWLQ ®DYLQJ LWZ VK D KHDOK\ \ RXWIXOJ®Z 7KH LQYLIRIDWQ) 2 LDQIH
YRWRP VAXE | XUMHUHQKDQFHY VKLY HI | HFW®BDYLQD \ RXUWNLQ VRIWDQG EHDXVI XA | LDILDQW

7XWNIVK &HUHP RQ\ +DP P DP P LOXVIAV

PP HOH \ RXUHD LQ WH DXWHWF 7XUNMVK KDP P DP H SHUHQFH EHILQQIQ) Z IMK D \AWDP
LRRP VHWIRQ VR JHQ® RSHQ \ RXU SRUHV 1 H W LP SXUMHV DIH WKRWRXIK® FODQHG Z LW
WDGIMRQDOERG. VAXEELQ) XMQJ D KDQGZ RYHQ Z DVKFBRVK NQRZ Q DV D NHVH 7KLV UVXDOLYV
IRQRZ HG E\ D O] XURXV P DWDJH Z MK VRIW Z KW |RDP  EXEE®NV DQG VRDS XQYHMQI | UHVK
WP RRIKHU WLQ EHQHDWK  7KH LQYLIRUDAQI P DWDJIH HQKDQFHV ERRG |(RZ  BDYLQJ \ RXU WNIQ
Z MK D WDGIDQW KHDOK\ J@&Z 7KLV WP HBMW FHUHP RQ\ SLRP RWAV GHHS LH@D DMRQ \MP XDV
WH P P XQH W\ WP ERRW FLLFX@MRQ DQG VXSSRUV ® P SKDWF GUDIQDIH RITHUQJ D KROWF

NRXUQH. VR UHWYHODWRQ DQG Z HIDEH.QU



RG\ 7TUHDWPHQW

*RGBFAXE P LOXWAV

,QGXAH LQ D O XURXV H IRIDAQI UVXDOHQUFKHG Z VK KLP P HUQJ JRG SDUAFGN VR JHQAD

UHP RYH GHDG WIQ FH@ DQG WHYHDOD VWP RRK WDGIDQWJI®Z 7KLV WHYLVBAIMQI WHDVR HQW
WP XOWAV FLLFXOMRQ GDYLQ WH WNLQ LH UHVKHG OXP LORXV DQG MOA VR VIKH VRXFK 3 HU HPADV
D WEQG DBRQH ERRWARU DV SUHSDUDWRQ EHI RUH D P DWDJH | RUHQKDQFHG LHVXQV

&RIITHHO DIQHMIXP 6FXE P LOXWAV

1DWD® H IRCDW DQG GHVR \ RXU WIQ KHGLQ VR PDNH WP RWMH UHMOHQW DIDIQW
HQYLLRQP HQVDOGDP DIHV DQG SRAXMRQ : KLBi P DIQHVIXP QDWID® H | RODWAY WAS®! FDI | HOH
IXMRQ ILRP FRIIHH FDFDR DQG JXDWDQD SWRYIGH JHQW WP XOMRQ Rl \ RXU WIQ DQG
XQGHUD LQJ EGRRG YHWHY 7KH UHVXOWY VRIMU WP RRVIKHU P RUH UHVLAHQWWNLY * XDLDQD Z VK LW
DOVR] LGDQWDQG DQUP LFLRELDOSIRSHUAHY KHS VLD HWWNLQ VR LP SLRYH HIMVMARLW

6QP P LQJ %RG\ 7UHDW HQW P LOXWAV

YHILQ ZIWMK D P LOXWM &RIITHH 0 DIQHMIXP 6FXE DURP DMF FRITHH JIRXQGV EGIQGHG Z WK
P LOQHDOUFK P DIQHMXP EXWMUVR VZ HHS DZ D\ GX@FH@Y WHYLYH P LFLR FLLFXAMRQ DQG GDYH
WNQ LP SHFFDE® WP RRWK DQG LQYLIRUDWG

SROADXH Z MK D P LOXWM 7RS 6KDSH 6P P LQJ 0 DIQHMXP 0 DADIH VBLJHWG FRORXUQJ
WRNHV DQG K\ WP LIF GUDIQIQJ P DQRHXYUHV SDILHG ZWWK ZDWP PDIQHMXP ED® \R
HQFRXWDIH D @IKWAU | HHO HDVH P XVF®! VAQMRQ DQG WH LOH ViKH GRRN Rl SXI 1 LQHW IRU D P RUH
VRQHG SROMKHG IBKRXHWHA

3HUHPW RU D SUH HYHQWERRW\RUDV SDUARI D VKDSLQI VHUHY UHVX@V DUH FXP XOWYH



&RXSOH 63%

&RXSON6WHWSHIH 0 DADIH P LOXWV P LOXWAV
5 HFRQQHPWDQG XQZ LQG VRIHWKHU Z [ RXU &RXS®NV 6WHW 5HIH 0 DWDIH $YDIDE®I IQ  RU
P LOXWM VHWIRQV VKLY IKHLDSHXWE H| SHUHQFH LV GHMJIQHG VR P HIAVDZ D\ VQMRQ DQG VWHW
IRU ERVK \ RX DQG \ RXU SDUQHU 2 XU WNLGBIG WHDSIMV XVH D FRP ELQDMRQ Rl VRRVKLQJ
WAFKQLTXHV VR HDVH P XVF®! DFKHV LP SLRYH FLLFX@MRQ DQG SLRP RW GHHS UHM] DUWRQ

BRI LVIO8 GLP DVM - RXUQH\ PLOXWN P LOXWAV P LOXWAV - DFX] | L

( P EDIN RQ VIKH 6RI VOB GAP DV - RXUQH\ D O] XURXV H SHUHQFH GHWLIQHG | RUFRXS®NV VHHNLQJ
XQSDUD@BIBIG UHD[ DARQ DQG FRQOHAMRQ &KRRWH EHEHHQ D RU P LOXW IKHUDSHXWF
FRXS®N P DAVDIH Z KHH RXUH SHUMKHDSIMAV HP SR VRRWLQI VWFKQLT XHV VR DABIY LDW VWHW

DQG WIQMRQ ®DYLQJ \ RX ERVIK GHHS® UHM] HG DQG LHXYHQDWG
) RARZ LQJ \ RXUP DADIH P P HOH\ RXUHYHVIQ D E®MXO P LOXW - DFX] ] LVHWIRQ

9,3 &RXSOH 63%

: HGGHG %MW 5 RP DQFH P LOXVAV P LOXWHV - DFX] ] L

SHOEWDW \ RXU RYH Z IMK RXU : HGGHG %MW 5RP DQFH SDFNDIH D O] XURXV P LOXWM
MRXUDH GHVLIQHG IRUFRXS®NV IRGRZ HGE\ D P LOXW - DFX] ] LVMWRQ

%HILQ Z WK D VRRWLQJ P LOXWA ) RRW5IMXDOVR LHD DQG SWHSDWH \ RX |RU WH LQGXQHQW
WHDW HQW DKHDG (QW D P LOXWM 6LIQDWH 0 DWDIH Z KHWH H SHUWKDQGV P HOVDZ D\
WIQURQ DQG WVIHW IRGRZ HGE\ D P LOXW 3XWI\ LQJ ) DFLDOKDWUHY VDA HV \ RXUWNLQ | RUD
DGIDQWI®RZ  &RP SOMA \ RXU H SHUHQFH Z I D GHQ KWXO! IXWS@WHU SHU HAW RU VDYRUQJ
VRIHKHU ( QG \ RXUNRXUQH  LQ RXU VHUHQH - DFX] ] L HQKDQALQJ \ RXU UHD DMRQ DQG GHHSHQLQJ
\ RXUFRQQHPARQ






63 (WLTXHWWH

7R P D[ P IMH \ RXU HQWR P HOWRI WKH 6RIWO6SD H SHUHQFH S®DVH DGKHH VR VRP H VP SO
IXLGHIOHV DQG KRXVH UXBNV

0 REL® SKROHV
3GDWH VZ WK \ RXUFH@SKROHV RI1 RUVZ WK WHP VR LIQVWWR P DLOQVIDLQ WH VSDE/ DVP RVSKHUH

Rl WDQTXLAW

5 HVHUY DARQV

5 HVHUYDMRQV DUH WHTXILHG DQG VKRX@ SUHIHDE® EH P DGH DNGDW  KRXU/ LQ DGYDQFH A&
HWKHULQ SHOWVRQ RUE\  FDQXJ RU: KDWSSS

' HSRVIWB ROA

YRRNLQIV | RU DHG DQG DERYH DV Z HE@DV | RUWUHH RUP RUH SHU/RQV LHTXLLH D GHSRUW

VR VHEXUH VIKH UHVHUYDMRQ ' HSRMW FDQ EH P DGH WKLRXJ K VIKH SURYLGHG SD\ P HOWP HWRGV

&RQILLP DARQRI 5HVHUYDURQ

« $ ERRNLQJ LV FROMGHHG FRQILLP HG RQD XSRQ LHFHISWRI VIKH UHTXLLHG GHSRVIW

o IMKRXWIKH GHSRVIWWKH VSD RWZ LADQRWEH J XDUDQWIHG

&DOFHAMRQ 3 ROA

« &DQFHIMRQV P DGHP RIHWDQ  KRXUW/ EH RUH VH VFKHGX®IG WHDVIP? HOWMP H DUH HQ LE®
IRUD | X@UH XQG Rl WH GHSRVW

o &DQFHAMRQV PDGH Z IMLQ  KRXUW/ Rl ViKH VRKHGX®IG WHDVP HOWMP H DUH HQWLE®! |RU D
FUHGLVQRW Z [ ViKH DP RXQASDIG

« +RWE DQG H WILDOIXHW P XWILYH | RXU KRXU QRWFH IRUDQ.  FDQFHEDMRQ Di WU Z KLFK
WKH | X@FRWRI WH WHDVP HOWZ LOEH FKDUIHG

3 XQPVDAW

3GDVH SOQ RQ DULYLQ] DVGDW P LOXWV SURU VR \ RXU DSSRIQP HOWVR DARZ (RRP [RU

UHI DMADVMRQ DQG KHDOK FRQUXGIMRQ

/ DWA $ ULYDY

SULYLQ) WA Z L@ QP LW WHDWP HQW GXUMRQ WHGXAQ) ERWK W HIIHPAYHQHW DQG \ RXU

HQWR\ P HQW

$WMH

© HDU Z KDW\ RX 11QG FRP IRUBE® <RX P D\ HYHQ DULYH VWDLJKWILRP \ RXU LRRP 1Q D WREH
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