MPABUAA MPOXMBAHWA B TOCTUHULIE M NMOAB3OBAHA
FTOCTUHNYHBIMN YCAYTAMA

ObLLme NOAOKEHMS.

OCHOBHbIE MOHATUS, UCMOAb3yeMble B HaCTOAWWX [1paBuAax, o3HavaloT
cAeayloLLee:

®  TOCTUHWYHBIE YCAYIM» - KOMMAEKC YCAYr Mo obecrevdeHuio
BPEMEHHOrO MPOXMBaHWA B rocThHuMue «Swissdtel Resort  Coum
KameAns», BKAIOYast  COMyTCTBYIOLUME — YCAYM, MEPEYEHb  KOTOPbIX
OMPEAEASIETCS UCMOAHUTEAEM B AGHHBIX MPaBMAAX;

®  «UeHa HOMEPa» - CTOMMOCTb BPEMEHHOTO MPOMMBAHWA M UHBIX
COMYTCTBYIOWMX YCAYT, OMPEAEAEHHBIX VCTIOAHUTEAEM, OKa3blBAEMbIX 3a
EAVHYIO LIEHY;

®  «NOTPEbUTEAbY, «rOCTbY - TPAKAAHMH, MMEIOWMIA  HamepeHue
3aKasaThb MAM MPUOBPECTU ANBO 3aKa3biBAIOLLMI, MPUOBPETAIOLMIA U (MAL)
VICMIOAB3YIOLLMI FOCTUHUYHBIE YCAYTU UCKAIOUNTEABHO AAS AMYHBIX M UHBIX
HY)KA, HE (CBA3aHHbIX C  OCYLIECTBAEHMEM  MPEANPUHMMATEABCKOM
AESTEABHOCTY;

®  ACTIOAHWUTEABY — OBLIECTBO C OrPaHUYEHHON OTBETCTBEHHOCTHIO
«Ynpaeasiowas Komnanus Kamears», npeaocTaBAsiollee NoTpebuTenio
FOCTUHUYHBIE YCAYTU B rocTuHMLE «SwissStel Resort Coun Kameans» no
aapecy: 354002, r. Coum, ya. KypopTHbiit npocnekT, 89, aanee «OTenby
nAn «loCcTUHMLAY;

e «3aKazumk» - dusmdeckoe  (JOPUMAMYECKOE)  AMLO, UMelollee
HaMepeHuMe 3aKkasaTb WAM NpuobpecT AMBO 3akasbliBalollee  WAK
npuobpeTalollee roCTUHMYHbIE YCAYTW B COOTBETCTBUM C AOTOBOPOM 06
OKa3aHWM FOCTUHMYHBIX YCAYT (A@Aee — AOTOBOP), B MOAL3Y MOTPEOUTEAS;
®  «BPOHMPOBaHVIE» - MPEABAPUTEAbHbIV 3aKa3 MeCT 1 (MAV) HOMepOoB
B FOCTUHMLIE 3aKa3umKoM (MoTpeduTenem);

®  «paCYeTHbIM Yac» - BPEMS, YCTAHOBAGHHOE WCTIOAHUTEAEM AAA
3ae3Aa v Bble3aa NoTpebuTens.

1. TTopSAOK M YCAOBMS MPEAOCTABAEHMSA TOCTUHUYHBIX YCAYT.

1.1 HacTosume lNpaBuaa paspaboTaHbl B COOTBETCTBIM C [ paxKAaHCKMM
koaekcom Poccuiickon Deaepaumy, 3akoHom Poccuiickon Deaepalimm
"O 3awmTe npas notpebuTesein” 1 ¢ NocTaHoBAeHMeM [paBuTEABCTBA
PD ot 18.11.2020 N 1853 "O6 yTBepkaeHMM [1paBuA MpeAOCTaBACHMA
FOCTUHUYHBIX YcAyr B Poccurickon Meaepatmn”, a TakKe B COOTBETCTBUM
C MEXAYHaPOAHBIMM CTaHAAPTaMM KOMManunn Swissotel.

12 lMpaBo  Ha  oKasaHue  [OCTWHMLEN  FOCTUHUYHBIX — YCAYT
noaTsepxaaeTcs  CBMAEGTEABCTBOM O MpUcBOEHMM  [oCTUHMLE
COOTBETCTBYIOLLIEI KaTeropun «5 38e3a».

1.3 [peaeAbHbit cpok NMpoxwBarus B FocTuHMue aaa rpaxaaH PO - He
yCTaHaBAMBaETCA. AAS MHOCTPaHHbIX PaXKAaH B COOTBETCTBUM CO
CpOKamK, YCTaHOBAEGHHbIMK 3aKoHOAATeAbCTBOM PO u/nAM  cpokamm
AENCTBMA BI3bl, MUrPALIMOHHOW KapTbl.

14 Pexm paboTbl [OCTUHNLBI — KPYTAOCY TOUHBIN.

1.5 Bpems 3aesaa 8 Otens — 16:00 no MockoBcKoMy BpemeHy.

1.6 PacueTHbi vac B OTene — 12:00 no MocKkoBCKOMYy BpEMEHH.

1.7 B OTene ycTaHOBAE€Ha MOCYTOYHAsA OMAaTa MpoXuBaHus. [loa
PaCYETHbIMW CyTKaMM MOHMMAETCsH: B MepBble CyTKW MPOXKMBAHWA -
NeproA C PacieTHOro Yaca (YCTAHOBAGHHOTO AASA 3ae3Aa) MEPBOrO AHA
npoxuvBarma A0 1200 uyacoB caeaylolWero AHs;, BO BTOpble U
nocAeAyioLne CyTKM NpoXmBaHMaA — nepuoa ¢ 12:00 yacos AHA TeKyLyx
cyTok A0 12:00 4acoB AHS CAEAYIOLIMX CYTOK.

1.8 IMpu npeaoCTaBAEHWMM PaHHErO 3a€3Aa, MPW YCAOBMM  HAAUUMS
Heobxoanmol kaTeropumn Homepos, ¢ 00:00 ao 04:00, onraTa B3nMaeTcs
B pasmepe 100% oT ycTaHOBAEHHOrO Tapuda 3a Homep 3a cyTku. [1pu
MPEAOCTaBAEHMM paHHero 3ae34a, ¢ 04:00 po 08:00, onaaTa B3vmaeTca B
pa3mepe 50% OT ycTaHOBAEHHOrO Tapuda 3a HOMEP 3a CyTKM.

19 B cAyvae oTbespa nosaHee yCTaHOBAEHHOrO udaca, Ho Ao 18:00
yCTaHoBAeHa onAaTa B pasmepe 50% OT ycTaHOBAeHHOro Tapuda 3a
Homep 3a cyTku, nocae 18:00 — NoAHas CTOMMOCTb MPOXMBAHWA 3a CYTKM.
1.10 PaHHMM  3ae3A M MpOAAEHME MPOXMBAHWMA B OTeAe  He
rapaHTVpoBaHbl W MPEAOCTABAAIOTCS MO BO3MOMHOCTU  MOCAE

00513aTEABHOTO  COrAACOBaHMA C  COTPYAHUKOM CAYXKObI  Mpréma 1
pasMelleHns rocTel, eCAM OHM He OblAM OroBOPeHbl W 3apaHee
NOATBEPMACHbBI OTAGAOM MPOAAXK WAV OTAEGAOM BPOHMPOBaHMS.

111 TepeveHb  YCAYr, BXOAAWMX B LEHY HOMEPa, OrpeAeAseTcs
KaTeropue HoMepa 1 yCTaHaBAVBAETCA MPEVCKypaHTaMu,

1.12 MHdopMaums o Nopsiake Mpoxkusarus B [ OCTUHMLIE 1 MOAb30OBaHMA
FOCTUHWYHBIMUA  YCAYrami, BKAIoYas HacTosiume [IpaBuAa co  Bcemm
NPUAOKEHVAMM UMEIOTCS B MHPOPMaLIMOHHOM nanke B Cayxkbe npuema
1 pasmeltiermns [OCTUHMLBI.

113 MhdopMaums 06  WCMOAHUTEAE TOCTUMHUYHBIX YCAYr  (Aanee —
«MICMOAHUTEAD) 1 OKa3blBaEMbIX VMM YCAyrax pasmellieHa B MoMeLLeHun
[OCTUHMLLI,  NpeAHasHaYeHHOM  AAR  ODOPMAGHMSA  BPEMEHHOrO
npoxusarna [oTpeburereit (B MHGOPMALMOHHOM Marke B CAyXbe
npviema 1 pasmellerns [oCTUHMUBI).

114 lMepeyeHb AOMOAHUTEABHBIX YCAYT, OKasblBaeMbix [OCTMHMLEN, He
BXOASALMX B LiEHY HOMEPa, a TakKe LieHbl Ha AOMOAHUTEAbHbIE YCAYTH
YCTaHOBAEHBI B MPeICKypaHTax, pPa3MeLLiéHHbIX B MoMeLLeHnn [oCTUHMLBI,
NpeAHasHaYeHHOM  AAS  ODOPMAEHMSA  BPEMEHHOTO  MPOXKMBAHMS
[MoTpebuTtenent (B wHdopmaumoHHoi narnke B Cayxbe npuema U
pa3smelleHna [oCTUHMLbI).

1.15 B F'ocTuHMLE TPETBUMM AMLIAMM OKa3bIBAIOTCA MHbIE MAATHBIE YCAYTH,
nepeveHb KOTOpbIX YycTaHoBAeH [Ipuaoxkernem Ned K HacTosAwmM
[paBuaam.

2. DopMma, YCAOBMA U MNOPSAOK BPOHMPOBAHMS 1 aHHYAVPOBAHWA
BPOHMPOBaHMA.

2.1 VICNOAHUTEAb OCYLIECTBAAET OPOHMPOBAHME MyTeM MPUHATUS OT
noTpebuTeAn (3aKasumKa) CBEACHUIA AAA OCYLLECTBACHWSA OPOHMPOBaHUA
no Teaepory +7 800 600 88 01, +7 862 296 88 01, sneKTpOHHOM nouTe
HAS5C8-RE@accor.ru nAv no nHowM CeA3M, NO3BOAAIOLLIEI YCTaHOBK T, YTO
3asBKa NCXOAWT OT MOTpebuTeAs (3aKasumka).

2.2 bpoHupoBaHre Homepa uepe3 calT [OCTUMHMLBI OCYLLECTBASAETCA
NyTeM 3anoAHEHWsA GOPMb, YCTaHOBAEHHOM Ha caiTe [OCTUHMLIbI.

2.3 [pu 3aKAIOYUEHUN AOrOBOPA 06 OKasaHMM YCAYT C 3aKa34MKOM MOXKET
6bITb ycTaHOBAEHA GOpPMA 3asBKM Ha BPOHMPOBaHME.

2.4 VICnOoAHUTEAb MPUMEHSET CACAYIOLLME BIABI OPOHMPOBAHMS:

a) rapaHTUpOBaHHOE OPOHMPOBAHUE - BMA OPOHMPOBAHMS, MPW KOTOPOM
OTEAb OXMAAET FOCTA (TaKXKe MMEHYEMOTO KMOTPEOUTEAL, K3aKa34KK)
AO PAaCYETHOTO Yaca AHsA, CACAYIOLIErO 3a AHEM 3arAaHMPOBAHHOIO
3ae3aa. B cayuae  HecBoeBpemeHHOro OTKasa OT  GPOHMPOBAHMS,
OMO3AAHMA MAM HE3ae3Ad FOCTHA C HEro (MAM C 3aKasuMKa) B3MMaeTCs
nAaTa 3a GpaKTUYECKMn NPOCTON HOMepPa, HO He BoAee Yem 3a cyTku. [1pu
orno3aaHnM 6oaee HYem Ha CyTKW rapaHTWPOBaHHOe GPOHMPOBaHME
aHHYAVPYETCH;

6) HerapaHTWpOBaHHOE OpOHMPOBaHWE - BUA OPOHMPOBaHWA, MpU
KOTOPOM  OTeAb  OXWAAET rOCTA  AO  OMPEAGAEHHOTO  Yaca,
YCTaHOBAEHHOTO OTEAEM, B AEHb 3ae3Aa, MOCAe Yero GpoHMpoBaHMe
aHHYAMPYeTCA.

2.5 BpoHMpoBaHMe CUMTaeTCAa AGMCTBUTEABHBIM C MOMEHTA MOAYYEHNS
noTpeburTeAeM  MOATBEPXKAEHMS — OPOHMPOBaHMSA,  CoAepXallero
CBEAEHWA O HaMMEHOBaHWM (GMPMEHHOM HaUMEHOBAHMM) OTEeAs, rocTe
(noTpebuTene), KaTeropun (BUAE) 3aKasaHHOrO HOMepa W ero LeHe, ob
YCAOBMSIX GPOHMPOBAHMS, O CPOKaX MPOXVBAHUA B OTEAE, @ TaKXKe MHbIE,
OrpeAEAieMble OTEAEM CBEAEHWA.

2.6 VcnoaHnTeAb BrpaBe 0TKas3aTb B GPOHMPOBAHIM, ECAM Ha YKa3aHHYIO
B 3asBKE AaTy OTCYTCTBYIOT CBOGOAHbIE HOMepa. BpoHuposaHme
BO3MOXHO TOABKO MPU HaAUHMK CBODOAHBIX HOMEPOB COOTBETCTBYIOLLIEN
KaTeropun Ha BeCb 3arpalmBaeMbiii MEPUOA,

2.7 ABaHCOBbII MAATEX MPU  BPOHMPOBAaHMM  HOMEPA  BHOCUTCH
NoTpebUTEAEM WAM 3aKa34YMKOM B CPOKM, YKa3aHHble B BbICTaBAEHHOM
NCNOAHWTEAEM [TOATBEPKAEHM BPOHMPOBAHWS, WAV B COOTBETCTBUM C
YCAOBUSMY AEVICTBYIOLMX CMELIMAABHBIX MPEAAOXKEHUH, WHbOPMALIMA O
KOTOPbIX Pa3MeLiaeTCA Ha CalTe WCMOAHWTEAR B CeTW VIHTEepHeT wAn
OHAQMH MOPTaAax, OCYLIECTBASIOLLMX MPOADKY TOCTUHUUHBIX —YCAYT



McnoannTens, B ceTn VHTepHeT.

2.8 B cayvae, ecant noTpebuTereM (3aKa3umKoM) He BHECEH aBaHCOBbIM
MAATEX B YCTAHOBAEHHbIM  CPOK,  OpOHMpOBaHME — CuMTaeTcs
HerapaHTUPOBaHHbIM, @ MPOCPOYEHHbIN K OMAATE CHET-MIOATBEPKAEHME B
YacT¥ LieHbl yTpaumBaeT CBOIO MpaBoByio cuay. OnAaTa LieHbl HoMepa Mo
TaKoMy OPOHMPOBAHMIO OCYLLIECTBASETCA MOTPebuTeAeM (3aKa3uhKoM)
MO LEeHe, AEMCTBYIOLLEN Ha AATY 3aCEAEHMS.

2.9 Tpu pa3melleHny NMOTPEOUTEAS aBaHCOBBIN MAATEXK 3aCUMTHIBAETCA
B CYET OMAATbI CTOMMOCTM MPOXKMBAHWS B HOMEPE.

210 TloTpebutensb He BripaBe TpeboBaTb M3MEHEHWA COrAACOBaHHOM B
MOMEHT MOATBEPKAEHMS OPOHMPOBAHUS LEHBl HOMEpa Ha  LIEHY,
AEVICTBYIOLLYIO B MHOM MOMEHT, B TOM YMCAE B MOMEHT pa3MelleHs B
[ocTrHmue.

2.11 MoTpebuTenb (3akasymK) Bnpase aHHYAMPOBATL 3asBKy (OTKa3aTbCs
OT rapaHTUPOBAHHOrO BPOHMPOBAHMA) 6€3 MPUMEHEHUS K HEMY KaKkux-
AMBO CaHKLWM B 3a8BUCMMOCTY OT YCAOBMI BbIOPaHHOO Tapuda.

212 MNopAaOK  BHECEHMS  WM3MEHEHMM  WAM  OTMeHbl/OTKasa  OT
OPOHMPOBaHMS 3aBUCAT OT YCAOBMIA 3a0pOHKMpoBaHHOro Tapnda. OTkas
OT BPOHMPOBAHUSA OCYLLECTBASETCA MyTEM MPUHATUA OT MOTPEOUTEAS
(3aKasumKa) CBEAEHWIN AAA OTKasa OT OPOHMPOBAHWSA MOCPEACTBOM
MOYTOBOW, TEAEPOHHONM WM MHOW CBS3M, MO3BOASIOLLEN YCTAHOBUTb, YTO
OTKa3 OT OPOHMPOBaHMS MCXOAMT OT MOTPebKTEA (3aKazumKa).

213 B cAyyae HecBOeBpeMEHHOro OTKasa OT BPOHMPOBaHMS, ONO3AAHMS
VAU He3ae3aa MOTPebUTEAS, @ PaBHO AOCPOYHOTO Bble3aa MOTpebuTeAs
M3 FOCTMHMLBI, WCMOAHUTEAb OCTaBASET 3a CObOM MPaBO B3biCKaTb C
noTpebuTeAs (3aKasumka) MAATy 3a $aKTUYECKUI MPOCTOM HOMepa B
3aBMCMMOCTM OT YCAOBMIA BbIGPAaHHOTO Tapyida.

2.14EcAM BpPOHMPOBaHME OCYLIECTBAACTCA 3aKa3uMKOM, SBAAIOLIMMCA
IOPUAMUECKMM  AULIOM  AMGO  MHAMBMAYAABHBIM  MPEAMPUHMUMATEAEM,
YCAOBMS, pa3Mep, CPOKW BHECEHWA aBaHCOBOTO MAATEXA, a TaKKe MHble
YCAOBMSt GPOHMPOBAHYIS, B TOM YMCAE MPABO BPOHMPOBAHMS Ha YCAOBUSIX,
MPEAYCMOTPEHHBIX  AAS HErapaHTUPOBAHHOTO  BPOHMPOBaHWSA, MOryT
OTAVMMATLCH OT YKasaHHbIX B HAcTOSWMX [lpaBuaax 1 orpeaessioTcs
AOTOBOPOM C - 3aKa3UMKOM.

3. Dopma, NOPAAOK W CNOCObbI OMAATbI FOCTUHUYHBIX YCAYT.

31 OnnAata  ycAyr  NpOMMBaHUA UM AOTMOAHUTEABHBIX — YCAYT,
NPEAOCTaBAAEMbIX [ OCTUHMLIEN, OCYLIECTBASETCA B COOTBETCTBMM C
NPENCKypaHTamMu, yTBEPKAEHHBIMU UCMIOAHUTEAEM FOCTUHMUUHBIX YCAYT.
32 MNpn 3TOoM NoA  MPENcKypaHTamyt  MOHWMAIOTCA  BHYTPeHHWe
AOKaAbHbIE HOPMATVBHbIE aKTbl WCMOAHUTEAS TOCTUHUUHBIX YCAYT, B
KOTOPbIX YCTaHaBAVBAIOTCS KaTErOpui HOMEPOB W 1X MapameTpbl; LieHbI
HOMEPOB U1 MEPEUEHb TOCTUHMYHBIX YCAYT, BXOAALLMX B LIEHY HOMEPOB;
CTOMMOCTb  MPEAOCTABAEHMSI  AOMOAHUTEABHOrO MecTa B HOMepe
(AOMOAHUTEABHOM KpOBaTH); MepeveHb MMyllecTBa [OCTUHMLBI U ero
CTOMMOCTb, MOAAEXKALLAS BO3MELLEHWIO MOTPEOUTEAEM B CAyYae yTpaTbl
VAV TIOBPEXKAEHMS UMYLLECTBA [OCTUHMLIEI NOTPEOUTEAEM; CYMMBI AAS
pacyeTa GaKTUYECKN MOHECEHHBIX UCMIOAHUTEAEM PACXOAOB; MepedeHb 1
CTOMMOCTb  AOMOAHWUTEABHBIX ~ FOCTUHUUYHBIX  YCAYr, B TOM UMCAE
CTOMMOCTb 3aBTPaKa, €CAV OH He BKAIOUEH B LieHy HoMepa. [ IpeitckypaHTbl
pa3MelleHbl B MOMeLUeHMM  [OCTUHMLBL, — MPEAHA3HAYEHHOM  AAS
ODOPMAEHMS BPEMEHHOTO MPOXKMBAHUS TMOTPEOUTEAEN, W 3aBEpeHb
reHepaAbHbIM MEHEAXEPOM TOCTUHMLIbI.

3.3 LleHbl,  ycTaHOBAGHHble — COOTBETCTBYIOWMM [ IpelicKypaHTOM,
AViddEPEHLIMPOBaHBI B 3aBUCMMOCTM OT KaTErOpHi HOMEPA, KOAMYECTBA
MPOXVBAIOLLMX B HOMEPE 1 MHbIX GAaKTOPOB, U AENCTBYIOT B TeUYeHue
orpaHudeHHoro Bpemenn. LleHa Homepa aas Kaaoro noTpebuTens
(3aKka3umka) ~ YCTaHaBAVMBAETCS  Ha  MOMEHT  MOATBEPXAEHMS
OPOHMPOBAHMSA  WCMOAHUTEAEM  FOCTUHMYHBIX — YCAYr  COFAACHO
AEVICTBYIOLIEMY Ha TaKOW MOMEHT MpeNCKypaHTy, a Mpu OTCyTCTBUM
NPEABapUTEABHOTO OPOHMPOBAHWA — MpW pasMelleHnn NoTpebunTeAs
COrAACHO MPENCKYPaHTY, AENCTBYIOLLEMY HA MOMEHT Pa3meLLEHMs.

34 Onnata 3a NPeAOCTaBAEHME FTOCTUHMYHBIX YCAYT OCYLLECTBASIETCA B
pyoasx PO.

35 K onAate roCTUHWYHBIX YCAYT MPUHUMAIOTCS HAAWMYHbIE AEHEXHBIE
CPEACTBa, @ TakKe OaHKOBCKME KapTbl CAEAYIOLWIMX MAATEXHBIX CMCTEM:
VISA, MASTERCARD, Union Pay, MAESTRO, MIP.

3.6 [Npy OCyWecTBAEHMM pacyeToB C MOTpebuTereM  (3aKasuvKom)
VICMIOAHWUTEAb  BbIAGET MOTPEOUTEAID  (3aKasuMKy) KacCOBbIM YeK K
MHOOPMALIMOHHBIN CYET.

37 3aKasumky,  SBAAIOWIMECA  IOPMAMMECKMMM  AMUaMn  AMbO
MHAMBUAYAABHBIMY MPEATPUHUMATEASMY, MOTYT OCYLLECTBASTb OMAATY B
6e3HaAMYHON  POPME MYyTEM MEPEUNCAEHMSI AEHEMHBIX CPEACTB Ha
pacyeTHbIN cYeT [OCTUHMLBI COMAACHO 3aKkAloYeHHbIM € [OCTUHMLEN
AOTOBOPaM.

3.8 AeTaM B BO3pacTe A0 3 MOAHBIX AET MO 3aMpPOCy COMPOBOXAAIOLLMX
AVILL MPEAOCTABASETCH AOMOAHUTEABHOE CMaAbHOEe MeCTO (AoAbKa) be3
AOTOAHUTEABHOM OMAATbI. Bo3pacT pebeHKa AOAKeH BbITb MOATBEPXAEH
CBMAETEABCTBOM O POXAEHWM WA COOTBETCTBYIOLIEN 3anucbio B
nacrnopTe OAHOTO U3 poauTenel. B HoMmepax kaTeropum Swiss Advantage
(cTaHpapT) W Swiss  Executive (cTaHAQpT Mpemuym) BO3MOXHO
YCTaHOBWTb He 6oAee T AOMOAHUTEABHOM KpOBaTH 1 T AOABKM B HOMEPE.
B Homepax kateropum Duplex, Grand Duplex 1 Family duplex
(ABYXYPOBHEBbIE) BO3MOXHO YCTaHOBWTb AOMOAHUTEABHYIO KPOBaTb
MCKAIOUMTEABHO Ha T aTaxe.

3.9 [lpu Bble3ae NOTpebUTEAS paHee OMAAYEHHOrO CPOKa MPOXKKMBaHMS
pacyeT MPOM3BOAMTCS 3a PpaKTUHECKOE BPEMS MPOXKMBAHWSA, HO He MeHee
YEM 3a CYTKM MpM NOCYTOUHOM onaaTe. [oCTMHMLA BNpase NoTpebosaTb
OT MOTPEOUTEAA YNAATDI LUITPAPHOM HEYCTOMKMN 33 AOCPOUHDIN BbIE3A W3
FOCTVHULbI B pa3mepe, He MpeBbIAoLLMM CTOMMOCTb MPOXMBaHWA 3a
OAHM CYTKM B 3a6POHMPOBAHHOM MOTpebuTeAeM HoMepe.

310 Mpy 3ToM  Cymma, MpeBbllaloLas CTOMMOCTb  GaKTUYECKOro
NPOXKMBAHWMA M OKa3aHHbIX  AOMOAHMTEABHbIX — MAATHBIX  YCAYT,
BO3BpALlAeTCA MOTPeOUTENI0 B MOMEHT Bble3pa M3 [OCTUHMLLI MocAe
yAEPKaHMs [OCTUHMLIEN BCEX MPUUNTAIOLLMXCS €M AEHEKHBIX CDEACTB.
311 INoTpebuTeAb  MpU »KeAaHWM  MOXET — BOCMOAb30BaTbCA
AOTMOAHUTEABHBIMM MAGTHBIMK YCAYrami (MEXAYrOpOAHSs TeredpoHHas
CBSI3b, YCAYTM CTUPKM, XUMUUCTKU, MUHUOAP 1 AP.) B MOMEHT pasMelLleHis
B [OCTWHMLE OMAaUMBAaET AEMO3MT, MOA KOTOPBIM  MOHWUMAIOTCA
AEHEXHbIE CPEACTBA B CyMME, YCTaHOBAEHHOM COOTBETCTBYIOLIMM
NPEVICKYPaHTOM, ECAU MHOE HE COrAaCOBaHO CTOPOHAaMM MNP 3aKAIOHEHM
poroBopa.  Aeno3nT  SBAAETCA  CNOCOBOM  obecreveHust  onAaThl
NoTpebUTEAEM AOMOAHUTEABHBIX MAATHBIX YCAYr W CyMMbl Yllepba,
MPUUMHEHHOTO  UCMIOAHUTEAID.  VICMOAHUTEAL  FOCTUHMUHBIX  YCAYD
YAEPHKVMBAET M3 CyMMbl  AEMO3WTa  CTOMMOCTb  MOTPEBAEHHbIX
NoTpebUTEAEM AOMOAHUTEABHBIX MAATHBIX YCAYT, @ TakxKe CyMMmy yluepba
(Mpyt MpUYMHEHUM UCMOAHUTEAID Yiep6a). [pu Bblesae [MoTpebnTeas
HEWCMOAb30BaHHas CyMMa AEMO3UTa MOAAEXKUT BO3BpaTy [loTpebuTenio.
Coraacvem noTpebuTess (3aKasuvka) Ha OMAaTy AEMO3WTa MpU3HaeTCA
NoAMMCaHWE MOTpebUTEAeM  (3aKa3umKom) AoroBopa 0O  OKa3aHuu
FOCTUHUYHBIX YCAYT.

312 MNoTpebuTenb (3aKasumk) obs3aH OMAATUTb FOCTUHMYHBIE YCAYTU B
MOAHOM ObBbeMe.

4. [NopAaaoK 0POPMAEHHS MPOXKMBAHSA (PasMELLIEHMS).

41 Ans NpoxvBaHKa B [ OCTUHMLIE HEODXOAMMO 3aKAIOUNTb AOrOBOP OO
OKa3aHWW FOCTUHUYHBIX YCAYT Ha CTOMKE MpremMa M pasmeLleHus Yy
AAMMHWCTPATOPA FOCTUHMLIBI.

42 AOroBop 3aKAIOYAeTCA MEeXAy MOTpedUTEAEM U UCMOAHUTEAEM
MyTEM COCTAaBAEHWS AOKYMEHTA — PErMCTPALMOHHON KapTbl, KOTOPbIM
COAEPHMNT:

a) HaMMEHOBAHWE UCMOAHUTEAS,

6) cBeaAeHVs O 3aKasuvike (NoTpebuTene);

B) CBEAEHMS O MPEAOCTaBAAEMOM HOMepe (MecTe B HOMepe);

r) LieHy Homepa;

A) NEPUOA, MPOXKMBAHUS B FTOCTUHULIE;

€) UHble HEOOXOAMMbBIE CBEAEHMS;

) COrAdlieHMe O 3alMTe W HepasrAaleHn WHGOPMALMM COrAACHO



3aKkoHoaaTerbcTBy PO.

4.3 lpeabsBAGHME  AOKYMEHTa,  YAOCTOBEPAIOWEro  AWYHOCTb,
OPOPMAECHHOTO B YCTaBHOM MOPSAAKE, ABAAETCA 0BA3aTEABHBIM AAA BCEX
roCTel, 3ae3alolmX B OTeAb. PerncTpaumsa rocTell OCylecTBARETCA B
cooTBeTcTBME C [paBmAamun pervcTpaumn K cHATUA rpaxaaH PO c
PErVICTPaLIMOHHOrO y4eTa No MecTy NPebbiBaHKA U MO MECTY XUTEALCTBA
B npeaenax PO, yTeepxaeHHbIX nocTaHoBAeHWeM [pasuTeascta PO ot
17 wioas 1995 1. Ne713, a Takke B cooTseTcTMe C [lpaBuaamm
OCYLLECTBAEHUS MWUIPALIMOHHONO yUeTa MHOCTPaHHbIX AWLL W1 AUL 6e3
rpakaaHcTea B PO, yTBep)KAEHHbIMU MOCTaHOBAEHMEM [ 1paBUTeAbCTBA
PD o1 15 ansaps 2007 r. Ne9.

44 TocTb 0bsi3aH MOAMMCATb PErUCTPaLIMOHHYIO KapTy B Mpolecce
3aceAeHMA B OTeAb.  [loAnMcaHne — PerncTpaLvoHHOM  KapTbl
CBUAETEALCTBYET O MOAHOM 1 BCEOOBEMAIOLLEM O3HAKOMAEHMM FOCTA C
HaCTOALLMMY NPaBMAAMM, BKAIOHAs BCe ero npuaoxeHis. B caydae oTkasa
FOCTA MOAMMCATb PErUCTPALMOHHYIO KapTy, [OCTUHMLA OCTaBAseT 3a
cobo1 NMpaBo OTKa3aTb B O6CAY>KUBAHMM.

4.5 [MocelueHre rocTel AMLAMM, HE MPOXMBAIOWIMMU HA TEPPUTOPHM
FOCTUHMLbI, BO3MOXHO MPU HaAUUMM AOKYMEHTOB, YAOCTOBEPSIOLLMX
AVYHOCTb MPUIAALLEHHOTO, C MOCACAYIOLLEN 0BA3aTEABHON perncTpaLivel
Ha CTOVKe Nprema 1 pasMeLLieHms,

4.6 AoroBop 006 OKa3aHWWM TOCTUHWYHBIX YCAYr 3aKAloYaeTCst Mpu
NPEABSBACHWM  NOTPEOUTEAEM  AOKYMEHTA, YAOCTOBEPSIOLLErO  €ero
AVYHOCTb, OPOPMAEHHOTO B YCTAHOBAEHHOM MOPSAKE, B TOM UMCAE:

a) nacnopTa rpaaaHiHa Poccuiickon Deaepaliny, YAOCTOBEPSAIOLIEro
AMMHOCTb  rpaxaaHuHa  Pocamickon  @eaepalyit Ha  TEppUTOpUM
Poccurickon MeaepaLimi;

6) nacnopta rpaxaaHnHa CCCP, yaocToBepsioWero  AMMHOCTb
rpaxxaaHnHa Pocaurckon Deaepauii, A0 3aMeHbl €ro B YCTaHOBAEHHbIN
CPOK Ha MacrnopT rpaxaaHunHa Poccuinckon Deaepaumig;

B) CBMAETEALCTBA O POMAEHUM - AAA AUUA, He AOCTHrwero 14-AeTHero
BO3pacTa;

) nacnopTa, YAOCTOBEPAIOLLErO AMYHOCTb FpaxaaHmHa Poccuiickoi
®Depepaumn 3a npeaeramn  Poccuiickon Deaepauun, - AAA AMLA,
NOCTOAHHO MPOXMBAIOLLEro 3a NpeaeAamn Poceniickoin OeaepaLivivg

A) NacropTa MHOCTPAHHOTO PaXKAaHWHA AMOO  WHOTO  AOKYMEHTa,
YCTaHOBAGHHOTO  GEAEPaAbHbIM — 3aKOHOM VAWM MPU3HaHHOTO B
COOTBETCTBUM C MEXAYHAPOAHBIM AoroBopoM Poccuiickon Deaepatimm
B KauecTBe AOKYMEHTA, YAOCTOBEPSIOLIEro AWYHOCTb MHOCTPAHHOrO
rPaXAAHNHA;

€) AOKYMEHTa, BbIAQHHOMO MHOCTPAaHHbBIM FOCYAAPCTBOM W MPU3HAHHOTO
B COOTBETCTBIM C MEXAYHAPOAHbIM AoroBopom Poccniickon Deaepaiviv
B KayecTBe AOKYMEHTa, YAOCTOBEPAIOLIErO AMYHOCTb AWML  6e3
rPaXKAaHCTBa;

) paspelleHs Ha BpeMeHHOe MPOXVBaHMe Ala 6e3 rpaKAAHCTBa;

3) BMAA Ha XXMTEABCTBO AMLIA 6E3 rPaKAaHCTBa;

€) BPEMEHHOrO YAOCTOBEPEHUA AUMHOCTU AMLia €3 rpaXkAaHCTBa B
Poccninckoin Oeaepauimn,

4.7 VIHOCTpaHHbIi TpaXkAaHWUH MpU 3aCeAeHWMM B OTEAb AOAXKEH
NPEAOCTaBUTL CACAYIOLLME AOKYMEHTI:

. MacnopT WHOCTPAHHOTO FPaXAaHWHA AMOO  WMHOWM  AOKYMEHT,
YCTAHOBAGHHBIM  GEAEPaAbHbIM  3aKOHOM VAW MPW3HaHHBIA B
COOTBETCTBUM C MEXAYHAPOAHBIM AoroBopom Poccuiickoit Deaepatim
B KayecTBe AOKYMEHTA, YAOCTOBEPAIOLIErO AMYHOCTb MHOCTPAHHOTO
rPaKAaHUHA;

. AEVICTBYIOLAS MUIPALIMOHHAA KapTa C OTMETKOW O rmepeceyeHuin
rpaHuubl. Ecav ¢ MomeHTa nepecevenus rpaHuubl mpolwAo boree 7
paboumx  AHEW, WMHOCTPAHHbIA  FPaXAAHUH ObS3aH  MPeAbsBMTbL
YBEAOMAEHVIE O PErVCTPaLIMK C MPeABIAYLLErO MecTa NpebbiBaHus;

. aevicTsyiolas Bu3a B PO, 33 NCKAIOUYEHWUEM FPAXKAAH, B OTHOLIEHM
KOTOPbIX MPEAYCMOTPeHO 6e3B130BOe NpebbiBaHiie Ha TeppuTopumn PO;
. AL VHOCTPAHHBIX MPaXAAH, HE AOCTUrLIMX Bo3pacTa 14 AeT u
VIMEIOLLIMX TOABKO CBUAETEABCTBO O POMAEHMM Ha MHOCTPAHHOM A3bIKE,

TpebyeTcAi HOTapuaAbHO 3aBEPEHHbII MEPEBOA  CBMAETEABCTBA O
POXAEGHUN Ha PYCCKUIA A3bIK.

4.8 lpy oOTKase B MPEAbABACHMM MNOTPEOUTEAEM  AOKYMEHTOB,
yKasaHHbIX B HAcToOAWMX [1paBMAaX, WAM HEOOXOAUMBIX B CUAY
TpeboBaHMA 3aKoHoaaTeAbcTBa PD, OPOPMAECHHBIX B YCTAHOBAEHHOM
NOPAAKE, AOTOBOP Ha OKa3aHWe TOCTUHWMYHBIX YCAYT HE 3aKAIOYaeTCA.
Takolt noTpebuTenb He MOMKET ObiTb AOMyLLEH K BPEMEHHOMY
NPOXKMBAHMIO B FOCTUHMLIE.

4.9 Obluee KOAMUECTBO MOTPEbUTEAEN, MPOXKMBAIOWIMX B HOMEpe, He
AONKHO MPEBBILLIATL KOAUMECTBO CMAaAbHBIX MECT B HOMEPE.

410 Mpu  3aKAlOHeHMM AOTOBOPa OO OKasaHWM TFOCTUHUMUHBIX YCAYT
NOTPEBUTEAIO BLIAAETCA KapTa rOCTA M SAEKTPOHHBIN KAIOY OT HOMepa.
411 FocTuHMUA OCTaBAAET 3a COOOM MPaBO OTKasaTb B OGOPMAEHMM
pasMeLLEHNA AMLIAM, HAXOAALMMCA MPEANOAOKUTEABHO B COCTOAHMMN
AAKOTOABHOTO AW HAPKOTUHYECKOTO OMbAHEHNA.

412 PerucTpaumsa noTpebuTenel, ABASIOLMXCS rpaxkaaHamm Poccuiickoi
Depepalyii, MO MeCTy MpebbiBaHWs B FOCTUHMLIE OCYLLECTBAAETCS B
COOTBETCTBUM C [paBMAGMM PETUCTPALIAM W CHATYA rpaXkaaH Poccuitckor
DepepaLyit ¢ PEMCTPALMOHHOMO ydeTa MO MeCTy mpebbiBaHus U Mo
MECTy — »UTeAabCTBa B npeaenax  Pocamnickont  Deaepauym,
YTBEPXKAEHHBIMKM  MOCTaHoBAeHMeM  [paBuTesbcTBa  Poccumiickoi
®eaepauymt ot 17 miora 1995 r. N 713 "O6 yreepxaeHum [lpasua
permcTpaumn  u - cHaTws  rpakaaH  Pocaurickon  Deaepaumn  C
PErYCTPALIMOHHOTO y4eTa No MeCTy NMPebbiBaHNA U MO MECTY XUTEALCTBA
B npeaenax Poccuiickorn Oeaepaumi U NepedHs AU, OTBETCTBEHHBIX 3a
NpUYeM 1 Nepeaadly B OpraHbl PErMCTPALIVOHHONO y4YeTa AOKYMEHTOB AAA
PErnCTPaLMK U CHATUSA C PErMCTPaLIMOHHOTO yyeTa rpaxkaan Pocaurickon
Depepaumyt Mo MecTy NMpebbiBaHKA 1 MO MECTY XUTEABCTBA B MPeAEAax
Poccninckon Oeaepauiyn'.

413 3aceneHne B TFOCTWHMLY HECOBEPLIEHHOAETHMX TPaXKkAaH, He
AOCTUrLMX  T4-A€THEro  BO3pacTa, OCYLECTBAAETCA HA  OCHOBaHWM
AOKYMEHTOB, YAOCTOBEPSAIOLIMX AVYHOCTL HAXOAALLMXCA BMECTE C HIMM
poavTenelt (YCbIHOBUTEAEN, ONEKYHOB), COMPOBOXARIOLLErO AMLa (AMLL),
NPV YCAOBMM  MPEAOCTABAEHWA TakUM  COMPOBOMAAIOWIMM  AMLIOM
(AviLamMu) corAacusa 3aKOHHBIX MPEACTaBUTEAEN (OAHOTO U3 HIX), a TaKKe
CBUAETEABCTB O POXKAEHUM STUX HECOBEPLIEHHOAETHIX MPaXKAAH.
3aceneHyie B rOCTUHMLY HECOBEPLIEHHOAETHUX MPaXAAH, AOCTUILLMX 14-
AETHEro BO3pacCTa, B OTCYTCTBUME PSAOM C  HUMKM  3aKOHHbIX
NPEACTaBUTEAEN  OCYLIECTBASETCS  Ha  OCHOBaHWKM  AOKYMEHTOB,
YAOCTOBEPSAIOLLMX AUYHOCTb 3TUX HECOBEPLIEHHOAETHUX TPaXkAaH, Mpu
YCAOBMM NMPEAOCTABAEHMA COrAACUS 3aKOHHbIX MPEACTaBUTEAE (OAHOTO
M3 HUX). 3aceAeHMe B TOCTWHULY HECOBEPLIEHHOAETHUX PaXAaH
Pocauiickon Deaepauim, AocTuriunx 14-AeTHero Bo3pacTa, B OTCyTCTBYE
PAAOM C HV MM 3aKOHHbIX MPEACTABUTEAEH TaKKE MOXKET OCYLLECTBAATBLCA
MpU  YCAOBWMM WX MAEHTUOMKALMM 1 (MAM)  ayTeHTudMKamm ¢
VICMOAB30BAHNEM EAMHON BUOMETPUUECKON CUCTEMBI 1 MPEAOCTABACHUN
COrAaCMst 3aKOHHBIX MPEACTaBUTEAEHN (OAHOTO M3 HIX).

5. [NopAAOK MPEAOCTABAEHNS TOCTUHINYHBIX YCAYT.

5.1 WicnonHuTenb  obecneumBaeT — KPYrAOCyTOYHOE — ODCAYXKMBaHWeE
noTpebuTeelt, NprbbiaioLLyX B [OCTHHYLY 1 yObiBaIOLIMX 13 [OCTUHMLbI.
52 B cAydae HeomAaTbl FOCTUHMUHBIX YCAYT WX MPeAOCTaBAEHME
NOTPEBUTEAIO HE MPOU3BOANTCS.

5.3 Bxoa B HOMepHONM ¢OHA [OCTUHMLBI OCYLLECTBASETCA MO KapTe
rocTs, BblAABAEMOM VICMOAHMTEAEM, B KOTOPOW YKa3blBAIOTCA CPOKM
NPOXMBAHUWSA FOCTS, 1 KAIOYY OT HOMEPa.

54 Bxoa B HOMEPHOM (OHA MO WCTEYEHMM CPOKA MPOXMWBAHWMS B
[ocTuHMLE He AomycKaeTcs.

55 VcnoaHutesb mo npocbbe noTpebuTers 6e3  AOMOAHWUTEALHOM
onAaTbl obecrneumnBaeT CAeAyIOLLME BUABI YCAYT (COMyTCTBYIOLME YCAYTI):
a) BbI30OB CKOPOW MOMOLLM, APYTVX CMELMAAbHBIX CAYXKO;

6) NOAb30BaHIE MEAMLIMHCKOW anTeYKOM;

B) AOCTaBKa B HOMEP KOPPECTIOHAEHLIVM, 3APECOBAHHOM NOTPebUTEAIO,
MO ee NOAYYeHUM;



r) nobyAkKa K ONpeAEAEHHOMY BPEMEHY;

A) NPEAOCTABAEHME KUMATKA, UTOAOK, HUTOK, OAHOTO KOMMAEKTa MOCyAb
¥ CTOAOBbIX MPUOGOPOB;

€) MHbIE YCAYTV MO YCMOTPEHMIO MCTIOAHUTEAS.

5.6 [MoTpebuTeAan Mpu MoamMcaHmi 3asBKkU (AOrOBOpa) 06 OKasaHuM
FOCTUHUYHBIX YCAYr COFAALIAETCH C MCMOAb3OBaHWMEM B MOMELLEHMSX
FOCTWHMLbI (33 UCKAIOYEHMEM HOMEPOB W TYaAETHbIX KabWH) CUCTEM
BUAEOHAOAIOAEHMS.

5.7 TocTn noTpebuTens, no ero npocsoe, 1 ¢ yBeAOMAEHWEM PaboTHMKA
CAYKObI MprieMa M pasMelleHnsi [OCTUMHMUBL, MOryT HaxOAMTbCS B
loctnHuue Ao 23:00 yacoB, MpU YCAOBUM MPEABABAEHUS AOKYMEHTA,
YAOCTOBEPSIOLLETO AUMHOCTD. [1pU HaxoXAEHWUM rOCTA NoTpebuTeAs B
Homepe nocae 23:00 YacoB AONKHO BbITb OPOPMAEHO €ro MpoXMBaHUe
B rOCTUHMLIE.

58 EcAM B cOCTaB ycAyr BKAIOMEH 3aBTPaK, OH TMPEAOCTABAAETCA
NOTPEBUTEAID CO AHSI, CAEAYIOLLETO 3a AATON 3ae3aa. [loTpebuTens no
MKEAAHMIO MOXKET 3aKa3aTb 3aBTPaK B AEHb 3a€3Aa 3@ AOTOAHUTEABHYIO
nAaTy.

59 TMpoaneHMe  MpOXKMBaHWS  MOCAE  PacyeTHOrO  4aca  Bble3Ad
MPOW3BOAMTCA MPK HAAMYMU CBOBOAHBIX HOMEPOB.

510 Tpnt HEOBXOAMMOCTU NPOAAEHMS CPOKA MPOXKKMBAHUS NOTPEOUTEAD
00s13aH 3asBMTb 06 3TOM MCMOAHWUTEAID HE MO3AHEE PacyeTHOro Yaca
BbIE3AA AHS, B KOTOPOM MOTPEBUTEAD AOAKEH BbIEXATb M3 FOCTUHMLIBI, U
VICTIOAHWUTEAb, MPW HaAMUMKM CBODOAHBIX HOMEPOB, MPOAAEBAET CPOK
MPOXVBaHMS.

511 Onnata  npoaAeHMA  CPOKa  MPOXWVBaHWA  MPOW3BOAWTCA
noTpebrTeAeM B MOPAAKE, YCTAHOBACHHOM Bbillie B HaCTOAWMX [IpaBraax
AAS OMAATBI LieHbl HOMEPa, 1 AOAXKHA ObITh Mpoun3BeseHa NoTpebrTesem
He MO3AHEe PacyeTHOTO Yaca Bble3Aa TOrO AHA, B KOTOPOM MOTPebUTeAb
MPOAAVIA MPOXKVBAHME.

512 lNpu Bble3ae 13 [OCTUHMLBI NOTPebnTeAb 0Bs3aH CAATb HOMEP,
KapTy rocTs W  KAoY  paboTHMKY [OCTMHMUBI WM MPOU3BECTY
OKOHYaTEAbHbIM PacyeT 3a MPOXKVBaHWE U AOTIOAHUTEABHBIE YCAYTU.

513 Tpn HaAMYMK cBOBOAHDBIX HOMEPOB B ['OCTUMHMLIE, MepBOOYEpeAHOE
MPaBO Ha pa3MelLEeHVE UMEIOT CAEAYIOLLIME KaTErOPUM MPaXKAAH:

e [epon PO n Cosetckoro Coto3a;

e noAHble KaBarepbl OpaeHa Chasbl;

®  yyacTHWKK Beankon OTeuecTBEHHON BOMHbI;

®  UHBAAMADI MEPBOW, BTOPOW, TPETLEN MPYNM v AVLIA,
COMPOBOXAIOLLME WIX;

®  AVKBKMAATOPHI aBapun Ha YADG

®  MOTpebUTeAM C AETbMM B BO3PACTe AO 6 MOAHBIX AET;

e OepeMeHHbIE KEeHLLIMHDI;

®  MeHCHOHEpSI.

5.14 KHura oT3bIBOB U NPEAAOXKEHMI HAXOAMTCA B MOMELLEHNN CAY>KObI
npviema 1 pasmetlieHns [oCTUHMLbI.

5.15 MoTpebutensb Bnpase B AKOGOE Bpemsi OTKA3aTbCA OT UCMOAHEHMS
AOTOBOPA MPU YCAOBMM OMAATBI MCMOAHUTEAID PaKTUUECKM MOHECEHHbIX
VIM PacxXOAOB.

5.16 VcnoAHuTeAb BrpaBe B OAHOCTOPOHHEM MOPSAKE OTKa3aTbCs OT
VICTIOAHEHMSI AOTOBOPA, ECAV MOTPEBUTEAD HapyLLAET YCAOBMS AOTOBOPA,
mpv 3TOM  MOTPebUTEAb  BO3MELLAET  UCMOAHUTEAD  daKTUYECKM
MOHECEHHbIE M PACXOAbI.

517 KypeHne B HOMepax W OOWECTBEHHBIX MOMELLEHUAX OTeAs
3anpelueHo B cooTeTcTBUM ¢ DepeparbHbiM 3akoHoM PO oT 23 despans
2013 r. Ne 15-03 «O6 oxpaHe 3A0pOBbA MpaXKAaH OT BO3AENCTBYSA
OKpY)XalOLero TabauyHoro AbiMa M MOCAEACTBMIN Tabaka». B cayuae
BBISBAEGHMS KypeHWs B HOMEpPax WAM OBLLECTBEHHbIX 30HaX, roCTb
0053yeTCs onAaTUTL COOP 3a reHepabHyio ybopky B pasmepe 7500 (cemb
ThICAY NATLCOT) pybAei.

518 Cymmbl AAA pacdeTa ¢aKTUYECKM MOHECEHHBIX WCMIOAHUTEAEM
PacXOAOB OMPEAEASIIOTCS COOTBETCTBYIOLMM MPENCKYPAHTOM.

6. [NpaBa, 06s3aHHOCTH 1 OTBETCTBEHHOCTb UCMIOAHUTEAS

6.1 VcnoanunTens obssyeTcs:

6.1.1 CBoeBpeMeHHO ¥ B MOAHOM  OObeMe  MPEAOCTABAATH
NOTPEBUTEAID OMAAUYEHHbIE TOCTUHMYHBIE YCAYTU.

612  ObecrneunsaTb 3asBAEHHOE FocTuHMLEN Ka4ecTBO
MPEAOCTABASEMbIX YCAYT.

613  Obecneunts KOHGUAEHLIMAABHOCTb nHGopMaLm o
NOTPEBUTEASIX 1 MOCETUTEASX [ OCTUHMLLBI.

614  He nposoants nocre 23:00 wWyMHbIX MEPOMPUATUIA  Ha
TeppuTOopUM  [OCTMHMLBL, 338 WCKAIOYEHMEM OrOBOPEHHBIX —3apaHee
MPa3AHVIKOB W Pa3BAEKATEABHBIX MPOrPamMMm.

615  [peaocTaBadTb  MOAHYIO  MHOOpMaumio 06  ycayrax,
OKa3blBaeMbIx [OCTUHMLIEN.

616  ObecneunBaTb HaAMuMe B KaXKAOM HOMepe wHGOpMaLMM O
NopsiAke  MPOXMBaHMs B [OCTUHMUE, MpaBWMA  MPOTMBOMOXAPHOM
6€30MacHOCTH 1 NPaBMA MOAB30OBaHMS SAEKTPOBLITOBLIMM NMPUBGOPaMM.
6.1.7  CBoeBpeMeHHO pearvpoBaTb Ha MPOCbObI MOTPpebUTers B
YCTPaHeHNMM HeyAODCTB, MOAOMOK B HOMEPHOM ¢OHAE, Ha ObbekTax
MHOPACTPYKTYPbI FOCTUHMLbI.

618 B cAyuae aBapumM WAM  BbIXOAE M3 CTPOSl  KakKoro-Avbo
0bOpyAOBaHNA B HOMEpPe W HEBO3MOXHOCTU YCTPaHEHUs AaHHOM
NpObAEMbI, MPeAAaraTb MOTPEOUTEAID HOMEP HE HIXKE OMAAYEHHOM 1M
KaTeropuu. [1py HEBO3MOXKHOCTW MOCAEAHErO, MPOM3BECTM BO3BPAT
AEHEMHbBIX CPEACTB.

6.1.9 [NpeaocTaBAsTb MO NepsoMy TpebosaHuio NoTpebuTes «KHury
OT3bIBOB W MPEAAOKEHMINY.

6110 He okasbiBaTb ycAyryt, MpeAOCTaBASEMbIE 33 AOMOAHUTEABHYIO
nAaTy, 6e3 cornacua NoTpeduTens.

6111  ObecneunsaTb CMEHY MOCTEABHOTO DeAbs He pexe YeM vepes 3
AHS, CMEHY MOAOTEHEL| — EXXEAHEBHO MO 3aMPOCy FOCTA WAK HE PeXe Yem
yepes 3 AHA.

6112 HesameaAUTeABHO paccMaTpuBaTb TpeboBaHWsS W YKaAoObl
rocTew, NPUHUMATb Mepbl MO »aAobaMm rocTen.

6113 TocTuHMUa obs3aHa obecneunTb pasMeLleHe  CAeAYIOLLEN
MHOPMALMM B YAODBHOM AAS OBO3pEHMS rOCTel MecTe 1 NPeAOCTaBASTb
no  nepsoMy TpeboBaHWIO  roCTelt  MpaBMAa  MPEAOCTAaBAEHMS
FOCTUHUYHBIX YCAYT; MPENCKYPaHT CTOMMOCTW HOMEPOB; CBEAEHUS O
paboTe pasMellieHHbIX B OTeAe PeCTOPaHOB, CPEACTB CBSA3M; CBEACHMS O
BbILUECTOALLEN OpraHm13aLm.

6.1.14  TocTuHMua obs3aHa MHGOPMMPOBATL FOCTEN BO BpeMsi 3ae3Aa O
MPEAOCTABAAEMbIX OCHOBHbBIX 1 AOMOAHUTEABHBIX YCAYrax, ¢popme W
MOPSiAKE OMAaThl, @ TaKKe ObecrneunTb MpPeAOCTaBAEHME [OCTAM
AOTMOAHUTEABHbBIX MAATHBIX YCAYT B COOTBETCTBUM C YTBEPKAEHHbIMM
Tapudamu.

6115 TlocTvHuua BMpaBe MPOM3BECTM 3ameHy MPEeAOCTaBAEHHOrO
HOMepa WAW TpeboBaTb HE3aMEAAUTEABHOTO OCBOBOXAEHMWSA paHee
3aHMMaEMOro  HOMEpa AAS  MPOBEAEHUS  SKCTPEHHBIX  PEMOHTHBIX,
CaHUTAPHO-3MMAEMUOAOTMUYECKMX 1 MHBIX MEPOMPUATHN, HarpaBAEHHbIX
Ha YCTpaHeHWe MPWYMH, CO3AAIOWMX YrpO3y VAW MPEMATCTBYIOWMX WX
AVIKBUAGLIMM.

6116 VcnoAHUTeAb WMMEET npaBoO OTKa3aTb MOTpedbuTeAlo B
MPEAOCTABAEHMM  YCAYT  MPOXMBAHWS,  BbICEAUTb  MOTPEbUTEAS U3
[OCTWHMLBI 1 BbIABOPWTL 3a TEPPUTOPMIO [OCTUMHMLIBI B CAydasix
HapyLLEHVs HACTOALLMX [1paBuA, MPEACTABASIOLLMX YTPO3y 6E30MacHOCTM
3AOPOBLIO  TPaXAaH, WMyLecTBy [OCTUHMUBI W TPETBUX AML, C
00s13aTeAbHbIM  COCTABAEHWEM  aKTa MO  AAHHOMY WHLMAEHTY U
npurAalleHemM  (Mpy HEOBXOAMMOCTH) COTPYAHVKOB KOMMETEHTHBIX
OpraHos.

6.1.17  VCNOAHUTEAb He HeCceT OTBETCTBEHHOCTL MEpPeA MOTPEbUTEAEM
3a MPsAMbIE WAV KOCBEHHbIE YObITKY W/WAW YIYLLEHHYIO BBIFOAY, BO3HUKLLYIO
BCAEACTBME  BPEMEHHOTO  OTCYTCTBUS  TEAEPOHHOW  CBA3M  W/MAK
MOOMABHOM (COTOBOM) CBA3M W/MAM AOCTYMa K ceTu VIHTepHeT u/unan
nepeboeB B MX OCYLLECTBAEHMM, @ TaKKe 3a MHble OOCTOSTEABCTBA BHE
30HbI KOHTPOAS MCTTOAHUTEAS.



6118 WcnoAHUTeAb He HeceT OTBETCTBEHHOCTM 3a MpUUMHEHME
yliepba 3A0pOBbiO MOTPEOUTEAS B CAyHae YNOTPEOAEHUS MM MPOAYKTOB
MWTAHKA U HANWTKOB, NMPUODPETEHHbBIX BHE [OCTUHMLIBI U Y TPETBIX AWML,
VIcnoAHWTeAb OTBEYAET 3a YTpaTy, HEAOCTaYY WAV NOBPEXAEHME BeLLeN,
BHECEHHbIX B [OCTUMHMLY, 33 WCKAIOYEHWEM AEHEr, WHbIX BaAOTHbBIX
LEHHOCTEW, LIeHHbBIX Oymar 1 APYrx AParoLieHHbIX BeLLel.

6119 BreceHHon B [OCTWHMUY CUMTAaeTCA Bellb, BBEPEHHas
paboTHMKaM [OCTHHMLbI, AMOO Bellb, MOMEWEHHAs B TFOCTUHUYHOM
HOMEPE VAN MHOM MPEAHA3HAYEHHOM AASt 3TOTO MECTE.

6120 [loTpebuTenb, OBHapyXMBLUMIA — yTpaTy, HEAOCTady  WAM
MOBPEXAEHME CBOVX BelLel, 0bs3aH 6e3 MPOMEAAEHUS 3a8BUTb O6 3TOM
AAMMHMCTPaLMM [OCTUHILBI.

6121 WcnoaHUTEAb OCBOBOXAAETCA OT OTBETCTBEHHOCTYM 33 YTpaTy
BELLEl B CACAYIOLLMX CAYHASX:

®  oTpebrTeAb, OOHAPYKMBLUMI YTPATY, HEAOCTaMY AW MOBPEXAEHME
CBOMX BELEN, HE 3asBMA CBOEBPEMEHHO OO 3TOM AAMMHMCTPaLMM
[ocTuHMUbL,

® yTpaueHHas Bellp OblAa OCTaBAEHa B HEOTBEAEHHBIX AAA 3TOrO
MeCTax - y BXoAa B [OCTUHMLLY, Ha CTOMKE CAYKObI MPUEMA W pa3MeELLEHNS
(ecan Belb MpU 3TOM He 6GblAa MepesaHa HEMoOCPEACTBEHHO B PyKu
paboTHMKa ['oCTUHMLBI) 1 Np.;

® yTpaueHHas Bellp OTHOCWTCA K LEHHbIM  Bellam  (AeHbrU,
APAroLeHHOCTM 1 Mp.) U He BbliAa NepeaaHa UCMOAHUTEAID Ha XpaHeHue
WAV MOMELLieHa B CNELMaAbHBIN MHAMBUAYaABHBIN Celd;

®  yTpadeHHas Bellb HaxXOAWMAACh B WMHAMBMAYaAbHOM Celde, HO Mo
YCAOBMAM  XpaHEHUs AOCTYN KOro-AMbo K ceidy 6e3  Beaoma
noTpebunTeAs OblA HEBO3MOXEH AMDOO CTaA BO3MOXHBIM BCACACTBUE
HEMPEOAOAMMOW CHAbI.

6122 CpoKoM XpaHeHUsl BeLLeln NoTpebuTes B [OCTUHMLIE ABASETCA
CPOK MPOXMBAHKA AAHHOTO MoTpebuTens B [ocTuHMLE.

6.1.23  Beun, ObBHapy»KeHHble B Homepe, rnoaAeXaLLiem
BbICBODOMAEHMIO, AOO OCTaBAEHHble B Celide MOoCAe pacyeTHOro Yaca
BbIE3AA MPU3HAIOTCS 3a0bITHIMU 1 MOMELLAIOTCS NCMOAHUTEAEM B KOMHATY
3abbiTbiX  Beller [ocTuHMUbL [lomelleHne Bellerd Ha  XpaHeHue
OCYLIECTBASIETCH  aAMMHWUCTPALMEN  UCMOAHUTEAS B MPUCYTCTBUM
NPEACTaBUTEAEH UCMOAHUTEAS B KOAMYECTBE He MeHee 2 (ABYX) YeAOBeEK,
1 ODOPMAAETCA COOTBETCTBYIOUMM AKTOM O MOMELLEHNN 3a0bITbiX
Bellell MOTpebUTeAs Ha XpaHeHue.

6124 VcnoAHUTeAb CTaBWT B M3BECTHOCTH MOTPEOUTEAR O 3abbiTbix
MM Bel@x Mo MPeAOCTaBAEHHbIM — MOTPEOUTEAEM  WUCMOAHUTEAIO
KOHTaKTHBIM AQHHBIM.

6125  VcnoAHUTEAb MOXET MPK HaAUUMK OTAEABHOTO PaCrOpPsHKEHMA
NOTPEBUTEAS 1 MPU YCAOBUM MPEABAPUTEABHOM OMAATLI MOTpebuTerem
PacXOAOB Ha AOCTaBKY, MPOM3BECTM AOCTaBKY 3abbiTbiX BELLEV MO aAPECY,
yKasaHHOMY MoTpeduTeem.

6126 [ocTuHMLa OMpeaseAseT  MOPSAOK — Y4eTa, XpaHeHua U
YTUAV3ALMN (YHUUTOXEHNA) 3a0bIThbIX FTOCTAMM Bellell. 3abbiTble rocTem
BELLM HAXOAATCA Ha XpaHeHUM B [OCTWHMLE B TeyeHue 3 MecsLes.
LlenHble Beln, a Takke AEHEXHblE CpeACTBa xpaHATcs B [ocTuHMUE 6
MecsLEeB C MOMeHTa OOHapyxeHus 3abbiTbix Bellel. 3a xpaHeHue
3a0bITbIX BELLEN NAATA HE B3MUMAETCS.

6127 [lo uCTeYeHMM YCTaHOBAEHHOTO CPOKa XpaHeHus, 3abbiTble
NoTpebUTEAEM BELIM CUMTAIOTCS HEBOCTPEOOBaHHbIMM W MOAAEXAT
YTUAV3ALMM B COOTBETCTBUM C MOPSAKOM, YCTAHOBAEHHBIM AOKaAbHbIMM
HOPMATMBHbIMW aKTaMu MCMOAHUTEAS.

7. [paBa, 0653aHHOCTU 1 OTBETCTBEHHOCTL MOTPEOUTEAA.

7.1 [MoTpebuTeas 0bs3aH:

711 CobnioaaTts MopAAOK NPOXKKMBaHMS B [ocTuHMLe,
NPEAYCMOTPEHHBIM  HAacTOoAWMMM [ 1paBUAGMM M MHBIMW - AOKAABHBIMM
HOPMATUBHBIMK ~ AOKYMEHTaMl  WCMOAHWUTEAS, C  KOTOPbIMW  MOXHO
03HAKOMMTBCS B MHGOPMALIMOHHOM Marke B KaXKAOM HOMepe [ OCTUHMLbI.
712  CobaioaaTb NpaBlAa MOXapHOM 6e30MacHOCTH.

713  VBakaTb npaBa ApPyrux noTpebuTeAelt U roceTuTeAei
[ocTvHMLbI

714  OcBoboAUTb HOMEP MO  WCTEYEHUM OMAAYEHHOrO  CpOKa
NPOMMBAHMS.

715 HemeaneHHO onoBecTwTb MOpTbe M CAYXKOY 6e30MmacHoOCTH B
CAy4ae yTpaTbl KapTbl FOCTA.

7.1.6  BosmecTuTb yllepb B CAydae yYTpaTbl WAM MOBPEXAEHMSA
MMyLLECTBA [OCTUHMLIBI AMMHO MAM 33 MPUTAALLIEHHOE UM AULIO.

717  VYxoan w3 HOMepa 3aKpbiBaTb BOAOPa3bOpHble  KpaHbl,
BBIKAIOYATb SAEKTPOMPUOOPbI, OCBELLIEHE, 3aKPbIBATb OKHa.

718 CobAioaaTb HOPMbI MOBEAEHMA B OBLLECTBEHHBIX MECTaxX.

719  He npenaTcTBOBaTL HaAAXKALLEMY VICMOAHEHMIO PAbOTHMKaMM
FOCTUHMLIBI 1X CAYIKEBHBIX 06A3aHHOCTE.

7110  CobAoaaTb 04EPEAHOCTL MpY OGOPMAEHUM PasMELLEHNS, Mpu
OTCYTCTBUM  MPUHAAAGKHOCTM K ABFOTHOW  KaTeropuu  rpaaaH,
yKasaHHow B 1. 6.13.

7111  BepexkHO OTHOCUTBCA K WMMYLLECTBY [OCTMHMLI, COBAIOAATB
UACTOTY, TULLMHY M MOPAAOK B HOMEPE M MeCTax ODOLLEro NOAb30BaHMA
[oCcTUHMLBI.

7112 B cAydae BO3HMKHOBEHMA YPE3BbIMalHbIX CHUTyaLWii CTPOro
CAEAOBATb YKa3aHUAM paboTHMKOB [OCTUHMLBI.

7113 CobAoAATb CaHUTAPHO-TUMMEHMYECKIME MPaBMAQ.

7.2 TNoTpebuTeo 3anpellaeTcs:

7.21 B Lieasx cobaoaeHs NoXapHOM 6e30MacHOCTH NMOAL30BATLCA B
Homepe [OCTUHMLbLI WM B MOMELIEHNAX AAA OBLIEro MoAb30BaHMSA
HarpeBaTeAbHbIMM  MPUOOPaMM  (KUMATUABHMKaMM, SAEKTPOUaMHMKamu,
SAEKTPONAMTaMM U T.A.), 33 UCKAIOYEHVEM MPUBOPOB, MPEAOCTaBACHHbIX
VICMIOAHWUTEARM;

722  OcTaBAATb NOCTOPOHHMX AVILL B HOMEpE B CBOE OTCYTCTBME, @
TakKe NepeAaBaTb MOCTOPOHHWM AWLI@M KapTy rocTs.

723 KypuTb B HOMEpax v MHbIX MOMELLEHMAX [OCTUHMLIBI, @ TakxKe Ha
NPYAEraiolieil TEPPUTOPUM B HEOTBEAEHHBIX AAA 3TOrO MecTax. 3a
KypeHvie B HOMepe, Ha DaAKOHE 1 B OBLLECTBEHHbBIX MECTax B3MMAeTCs
cOOp, KOMMEHCHPYIOLLIMI AOMOAHUTEABHYIO YOOPKY.

724  TlpMHOCUTb M XpaHUTb OpPYXWe, B3pbiBYATbIE U AETKO
BOCMAAMEHSIIOLIMECH, TOKCUYHbIE, EAKME, SAOBUTbIE, HapKOTWUYecKue
BElleCTBA M MaTepuaAbl,  OTHECTPEAbHOE — OpyKuMe U WHble,
NPEACTaBASIOLLME  YrPO3Y 3AOPOBbIO M MMU3HM [PaXkAaH, oOracHble
NPEAMETHI.

725 /cnoAb3oBaTb  MMpOTEXHUYECKME  CpeacTBa  (deliepBepki,
BeHraAbCcKkre OrHu, NeTapAbl U T.A,).

726 CopepaTb B HOMEPE MBOTHbIX, HACEKOMbIX, MTULL U WHbIX
npeAcTaBuTeAelt ayHbl 3a MCKAIOHEHEM COBaKM NOBOABIPA M AOMALLIHMX
cobak M Kolek. HeobxoanMble TpeboBaHMA K cCOAepXaHMio cobak-
MOBOABIPEN U AOMALLHMX CODaK 1 KoLeK yKasaHbl B [puaoxkerimn Ne3 k
HacToAmM [paBuaam.

727  BbibpacbiBaTb MycOp U MHblE MPEAMETbI 13 OKOH.

728  [lepecTaAdTb, BbIHOCUTL W3 HOMepa MebeAb, MOCTeAbHble
MPUHAAAEKHOCTU U MHOE UMYLLECTBO [ OCTUHMLIbI.

729  HaxoanTbcs B CAYXKEOHBbIX MOMeleHnsx [ocTuHMUbl  be3
paspetueHs paboTHUKOB [OCTUHMLIbI.

7210 VrpaTb B asapTHble Urpbl B MecTax OOLEero MoAb30BaHMs
[ocTUHMLbI.

7211 TopTnTb obopyAOBaHMe 1 MebeAb, AeAaTb HAAMMCK Ha CTeHax
1 VIMYLLECTBE, HAKAEMBATb Ha CTEHbI W MHBEHTAPb GOTOrpadun, PUCYHKM,
BBIPE3KM 13 ra3eT U »yPHAAOB.

7212 3acopsTb MecTa ObLIEro MoAb3OBaHMS.

7213 VIcnoAb30BaTb OTKPbLITHINA OFOHb.

7214 T1pou3BOAWTL OOMEH WAV MPOAAXKY BELLEV Ha TEPPUTOPUM MeCT
obLiero NoAb3oBanHus [oCTUHNLIBI.

7215 BbINoAHATb  paboTbl  MAM  COBepLWATb  APyrvMe  AeWCTBUS,
CO3AAIOWME  MOBBIWEHHBIA  WyM W (MAM) BMOPAaUMIO, HapyLiaioLve
HOPMaAbHbIE YCAOBUA MPOXMBaHMA Apyrux notpebutesenn. C 23:00 ao



07:00 yacoB MOAb3OBaHME  TEAEBM3OPaMM,  PAAMOTPUEMHIMKAMM,
MarHUTOGOHaMM 1 APYTVIMKM  TPOMKOTOBOPALLMMM  YCTPOMCTBAMM
AOTYCKAETCA AWLLIb MPU YCAOBMM YMEHbLLEHMS CABILUMMOCTM AO CTEMEHM,
He HapyLUAIOLLIEI MOKOSt APYTVX rOCTEN.

7216  CoBeplwaTb YMblAEHHbIE AEMCTBYSA, YrpOXKaIoLLME COBCTBEHHOM
MU3HU 11 3AOPOBbBIO, @ TaKXKE MU3HM 11 3A0POBBIO APYTUX ML

7217  OTKPLITO HOCUTb AlODbIE BUABI TPAXKAAHCKOTO, CAYXKeBHOro,
60EBOrO  OpPYXKMs, B TOM YWCAE [PW  WCTIOAHEHWU  CAYXKEDHbIX
obs3aHHOCTEN.

7218  PacnvBaTb CrMPTHbIE HAMWUTKM, @ TakXKe YNOTPEOAATb MPOAYKTbI
MUTaHWA B MeCTax OBLLEro mMoAb3oBaHMs [OCTUHULLI (AOBOM, XOAABI
STaXel), 38 UCKAIOYEHVEM NPEAMPUATUI MUTaHMS.

7219  OcylecTBAATL BUAEOCHEMKY Ha TeppuTopuM [oCTUHMLLI Be3
COrAACOBaHWS C AAMMVHWUCTPALIMEN UCMOAHUTEAS.

7.3 3anpellaetcs AOCTYN U npebbiBaHne B [OCTMHMUE AvUaM B
COCTOSHWM  @AKOTOABHOTO,  HapKOTMHYECKOrO  MAWM  TOKCUYECKOTO
OMbAHEHWS, C arPECCUBHBIM MOBEAEHMEM, HE OTBEYAIOLMM CaHWTapHO-
TUMVIEHMYECKUM TPEBOBAHMAM, B MASPKHOM OAEKAE, MAAOAETHUM AETAM
6€e3 COMPOBOXKAEHMSA B3POCABIX, MOCETUTEAEN C KUBOTHBIMM.

7.4 OTBeTCTBEHHbIMI 33 MOBEAEHWE HECOBEPLUIEHHOAETHUX TPAXKAAH U
cobAIOAEHME UMM HACTOALWWMX [1paBKA ABASIOTCS MX POAUTEAM AW MHblE
COMPOBOMXAGIOLLME AWLIA.

7.5 ToTpebutens Bnpase:

751 ["oAb30BaTBECS BCEMM MOCTUHWYHBIMK YCAYraMu Mpu YCAOBUM WX
onAaThl.

752  [loAyuaTb MOAHYIO U AOCTOBEPHYIO MHPOPMALMIO O MpaBMAAX
NpOXKMBaHWA B [OCTUHMLE, CTOMMOCTU U MEPEeUYHE rOCTUHUUHDBIX YCAYT.
753  Ob6patatbcs k coTpyaHvikam CAy>Kbbl mprema U pasmelLieHrs no
BOMpOCaM KauecTBa OKa3aHHbIX YCAYT.

7.6 B cAysae yTpaTbl MAM  MOBPEXAEHWA MMYLLECTBA [ OCTUHMLbI
noTpebuTeAsb Bo3mellaeT [ oCTUHMLE Yiiepb B MOAHOM Obbeme, COrAacHO
YTBEPKAEHHOMY MCMOAHUTEAEM MPENCKYPaHTY.

MPUAOXKEHA:

1. IpaBrAa NpoTHBONOXKapHOW HGE30MacHOCTM;

2. Mepbl NpeAOCTOPOXHOCTM NPU UCMOAL30BaHMA SAEKTPONPUBOpamm B
FOCTUHUYHOM HOMEpE;

3. NpaBuAa NpoxkmBaHs B [OCTUHULE C XKMBOTHBIMM;

4. [NepeyeHb UHbIX MAATHBIX YCAYT, OKa3blBaeMbiX B [ OCTUHMLIE TPETbUMM
AMLAMY;

5. [NpaBraa NoAL30BaHUS YCAYramMm NMAsKA.

6. [paBnAa noceleHns cra-LieHTpa.

[Mpurorxerme Nel
K [paBmAam NPOXVBaHKA B rOCTUHYILIE
11 MOAB30BAHWA FOCTUHUUHBIMM YCAYraMu
MPABUAA MPOTVBOMOMXAPHOW BE3OMNACHOCTU
HacToswas MHCTPYKUMA ABAARTCA OOA3ATEABHOM AAA MCMOAHEHMSA
BCEMM MPOXKMBaioLWMM B [ocTuHMLE «SwissOtel Resort Coun Kameansy
W UX NOCETUTEAAMM.
1. TMpoxvBaloWMM U KX MOCETUTEAIM MPU  HAXOMAEHWM WX B
FocTuHuLIEe 3anpetiaeTcs:
1.1, 32KMraTh CMHKM, 3BKUMAAKM, CBEYUM, KYPUTb B HEYCTAHOBAEHHBIX AAS
3Toro MecTax. KypeHue paspeliaeTcsi TOABKO BHE MOMELLEHMI
[OCTUHMLLI, HAa TEPPUTOPWM 1 MASIKE, B CMELMAAbHO OTBEAECHHBIX W
060PyAOBaHHBIX MeCTax.
1.2. TIpUHOCUTb, XPaHNTb, NOAXKMIaTb, MPYBOAMTDL B ACICTBME:
®  MUpOTEXHMUYECcKME U3aeAns (NeTapAbl, GEHrAALCKIE OTHM, XAOMYLIKM,
M T.);
®  ObITOBbIE CBEYM, CYXOM CMMPT;
®  KEepOCHHOBbIE, MAasAbHbIE AaMMbl, BLITOBbIE SAEKTPOMPUOOPBI, KpOMeE
TeX, KOTOPbIMK Y)Ke YKOMMAEKTOBaH FOCTUHWYHBIN HOMeEp (Hanpumep,
KUNATUABHVIKM, SAEKTpOODOrpeBaTeAn, MyAbTVBapKY, neun CBY, T.n.);
®  AErKOBOCTAGMEHSIOLLMECA W rOpIoUMe MUAKOCTU (BEH3MH, KEePOCHH,
PaCcTBOPUTEAM, KPACKK, T.NM.);
®  ropioune MaTepranbl.
1.3. Vicnoab3oBaTb  HE MO Ha3HaYeHWIO  MPOTMBOMOXapHOe
0bOpyAOBaHWA  (OFHETYWMTEAN,  MOXapHble — PyKaBa,  MOXapHble
M3BELLATeAN, T.M.).
14. MNoBpexkaaTb MEpBKYHbIE CPEACTBA MOXapOTYLUEHSA, MOXapHble
3HaKW, aBBTOMATUYECKYIO MOXAPHYIO CUrHAAV3aLMIO, M3BELLIATEAM.
1.5. 3arpomoxaaTh MebeAbio MAU APYTUMU MPpeAMETaMU (YeMOoAHaMM,
T.N.):
®  3BaKyaLMOHHbIE MyTU U3 HOMEPa;
®  AGCTHMYHbIE MapLLK, KOPUAOPbI, XOAAbI 1 BBIXOABI K HIM;
®  OCHOBHbIE 1 3aMacHble MyTu 3BaKyaLmm.
1.6. MNoab3oBaTbCs MOBPEXAEHHbIMM (HencrpasHbIMM)
SAEKTPOPO3ETKaMY, SAEKTPOBBLIKAIOYATEASIMM,  SAEKTPOrprbopamu,  a
TaKXKe BCTaBAATb B HMX MOCTOPOHHYE MPEAMETDI.
2. [pu 3KcnAyaTaLmm SAEKTPONPUOOPOB 3ampeLlaeTcs:
2.1. HapywaTb  npaBMAa  MOAb3OBaHWA  3AEKTpOMpuboOpamin  Mpu
SKCMAyaTaUMW.  DKCMAyaTauus  SAeKTporpubopos (B TOM  uncae
S/yAIHUTEAEN,  3/TPOVHWMKOB, T.M.) B  TEXHUYECKM  HEMCTPaBHOM
COCTOsAHMM  (NOBPEXAEH KOPryC Mpubopa, MOBPEMAEHA UM3OAALIMA
3/lHypa, UMEETCA 3amax rapu, HemcnpasHa 3/BUAKA).
2.2. [NoaKAloYaTb SAEKTPOMNPUOOPLI B CETb C HAMPsXKEHNEM OOABbLLIMM,
UeM HanpshKeHe, Ha KOTOPOE PacCUMTaH SAEKTPOMNPHOOP.
2.3. YCTaHaBAMBATb Ha SAEKTPONPUOOPLI Kakne-AubO MpeAMeThl, B TOM
UKCAE ropioyre NPeAMETbI, MOCYAY C XUAKOCTBIO (Ba3bl C LIBETAMM, CTaKaH
C BOAOW, T.N.).
2.4. 3aBA3biBaTh, CKPY4MBaTb, 3alEMAATD IAEKTPOLLHYPbI
3AEKTPONpPUGOpPOB.
25. TaHyTb 33 WHYP AAS  OTCOEAVHEHMS 3AeKTporpubopa oOT
3AEKTPOCETM.
YXOAA M3 KOMHATbl,  HEODXOAMMO  BBIKAIOYWTb — OCBElleHVE U
SAEKTPOMPMOOPD], 33  WCKAIOYEHVMEM Tex, KOTOpble —AOMyCKaeTcA
3KCMAYaTMPOBaTb 6€3 HaA30Pa 33 HUMM.



[MpunorkeHre Ne2
K [paBrAaM NpOXKKMBaHMS B rOCTUHMLE
¥ NOAB30BAHWSA TOCTUHMYHBIMU YCAYramm
MEPbI MPEAOCTOPOXXHOCTW MNP NMOAB3OBAHNM
SAEKTPOIMPMBEOPAMN B TOCTVHNYHOM HOMEPE
e He ncrnoAbsyiTe Nprbop Npu MOBPEKAEHHOM LWHYPE MUTaHWs AKX
BUAKE, ECAM HapyLLieHa HOPMaAbHas paboTa YCTPOMCTBA, ECAK OHO MaAaAo
VAU BBIAO MOBPEXAEHO APYTMM 0OPasom
e [pu OTKAIOYEHMM SAEKTPOMPUOOPa OT CETU AEPKMNTECH TOABKO 3a
BUAKY, HE TAHMTE 3a MPOBOA, 3TO MOXET MPUBECTU K MOBPEXKAEHMIO
MPOBOAR WAV PO3ETKM 1 BbI3BATb KOPOTKOE 3amblKaHue
e He nbiTaiTech PEMOHTUPOBATL SAEKTPOMPUOOPLI CAMOCTOSATEABHO!
B cayuae HemcnpaBHoCTM obpaTuTech B CAYXKOy mpuema W pasmelleHis,
AMBO CEPBUCHYIO CAYXKOY MO BHyTpeHHemMy Homepy 8855.
e B cayuae, ecan y Bac BO3HMKAM TPYAHOCTM C 3KCMAyaTaumen
3AEKTPOMPUOOPa, CBSKUTECH C CEPBMCHOM CAYXKOOM MO BHYTPEHHEMY
TenedpoHy 8855 AAA MOAYYEHUA WMHCTPYKUMM MO SKCMAyaTaLmu, AM6O
pekoMeHAaLMM. DaKT NCMIOAB30BaHUS SAEKTPOMPUOOpa CBUAETEABCTBYET
O TOM, YTO TMOAb30BATEAb 3HaKOM C MHCTPYKLMEN MO 3KCMAyaTalum
3AeKTponpubopa.
. 3anpelaeTcs NorpykaTb SAEKTpUYecKkre npubopbl B Boay. [1pu
CAyYallHOM MOMaAaHNK SAEKTPONPUOOPa B BOAY HE MbITANTECh BbITALLMTD
MOAKAIOYEHHDBIN SAEKTPUYECKUI MPUOOP 13 BOAbI HEMEAAEHHO BbiHbTE
BUAKY 13 CETEBOM PO3ETKM.
. [pn HaMOKaHWMKM  Hapy»KHbIX MOBEPXHOCTEN  SAEKTponprbopa,
WHYPa MWUTaHUA WAV LITEMNCEABHON BUAKU OTKAIOUUTE BMAKY OT PO3ETKM.
AAA AAABHEVILLIETO VCMIOAB3OBaHMS MPUOOPa AOXKAMTECH €ro MOAHOTO
BbICHIXaHMS.
e LUHypbl MUTaHMsA 3AEKTPONPUOOPOB HE AOMAKHBI KacaTbCA OCTPbIX
KPOMOK 1 rOpsUMX MOBEPXHOCTEN.
®  DAeKTpUyecKMe Mprbopbl He MpeAHasHauYeHbl AAS MCMOAb30BaHMS
AETBMM, @ TaKXKe AOABMM C OFPaHUUYEHHBIMU GUBUUECKIMM, CEHCOPHBIMM
VAV YMCTBEHHBIMM CMIOCOBHOCTSAMM, MAM HEXBATKOWM OMbiTa U 3HaHMi. OHu
MOFyT MOAb30BaTbCS MPUOOPOM TOABKO MOA HABAIOAEHMEM YeAOBEKa,
OTBETCTBEHHOMO 3a MX Be3omacHocTb. He nossoasiiTe AeTaM mrpathb ¢
nprbopoM.
e Hukoraa He ocTaBAsTE BE3 NPUCMOTPA SASKTPUYECKUK Mprbop,
KOrA@ BOAM3M HAXOAATCH ACTW.
e  DKCMAyaTalyWs SAEKTPOMNPUOOPOB He MOAPa3yMEBaEeT MPUMEHEHNA
K HUM QM3MYECKOM CMABI, TaK Kak 3TO MOXET MPUBECTU K MOAOMKE Mo
BUHE MNOAB3OBATENS.
. ObeperaiiTe 3AeKTPOMPMOOPLI OT YAAPOB, MAAEHWIA M MHbIX
MEXAHNYECKUX BOSAENCTBUIN.
e  Ténable nuileBble MPOAYKTBI W HAMWTKM MOXHO MOMECTUTL B
XOAOAMABHUK ~ TOABKO — MOCAE  UX — OXADKAEHWS A0  KOMHATHOM
TemnepaTypbl.
[pu cnoAb30BaHNM KOpE-MaLLMHDBI 3arpeLiaeTCs:
®  MpYKacaTbCA K HarpeTbiM MOBEPXHOCTAM KOpE-MaLLMHDI.
®  yCTaHaBAMBaTb KOde-MallMHy Ha HEPOBHYIO, HEyCTOWMYMBYIO
MOBEPXHOCTb;
®  HampaBASTb CTPYKO Mapa WAV rOpsHell BOAbI Ha 4acTu TeAa BO
3bexaHe OXKOroB.
[pu 1cnoAb3oBaHMM GeHa 3arpetaeTcs:

. MOAb30BaTbCA GEHOM B BaHHE U B Aylle WAM MODBAM3OCTM OT
PaKOBVHbI, HAMOAHEHHOW BOAOW;

. KAACTb GEH Ha MECTO, B KOTOPOE MOXET MOMacTb BOAA MAM APYrie
MKUAKOCTH;

. 3aKpbIBaTb PELIETKN AAS BXOAR M BbIXOAA BO3AYXa MOCTOPOHHMMM
npeAMeTamm.

[Ty MCMOAB30BaHMM SAEKTPUYECKOTO YaliHIKa 3arpeLlaeTcs:

. YCTaHaBAVBATb YalHMK Ha HEPOBHYIO, HEYCTOMUMBYIO MOBEPXHOCTD;
. YCTaHaBAVBaTb Ha YaliHMK MOCTOPOHHME MPEAMETS;

. VICMOAB30BATb YalMHUK BHE FOCTUHWYHOrO HOMEpa;

° MCMOAB30BATb YalHWMK AAA HarpeBaHUs MHOWM XMAKOCTY, Kpome
UNCTOM NMUTHEBOW BOADI,

. BO M36EXKaHWeE OXOroB MPUKACcaTbCs K FOPsSYMM AETaAAM Nprbopa
He3alLUMLLEHHBIMW PYKaMi AO TeX MOP, MOKa OHM MOAHOCTBIO HE OCTbIHYT;
. BO M3b6eXaHMe OXKOrOB MapOM OTKPbIBATb KPbILLUKY YaliHMKa, MOKa
BOAQ KUMUT;

. BKAIOUATb YalHMK MPU €ro HanoAHEHMM BOAOH Hibke oTMeTku MIN

1 Bbilwe oTMeTKn MAX;
. OCTaBASTb YaMHMK BKAIOYEHHBIM B CETb MOCAE OKOHYaHMSA ero
MNCMOAB30BaHNS.

HPM MCMOAB30BAHNK SAEKTPUHECKOTO YTIOra 3anpeLaeTcs:

. 3aMOAHSTb pe3epByap AAA BOAbI Bbile oTMeTKM MAX;

. MCMOAB30BATb W YCTaHaBAVBATb YTIOr Ha HEPOBHOW, HEYCTOMUMBOM
NOBEPXHOCTY;

. OCTaBAATb YTIOr BKAIOYEHHBIM B CETb MOCAE OKOHYaHUS ero
VICMIOAB30BaHMS;

. OCTaBAATb BKAIOYEHHBIN B CETb yTIOr 63 MpUCMOTPa;

. KacaTbCs ropsyeit MOAOLWBbI yTiOra CETEBBIM LLUHYPOM;

. MpUKACcaTbCs K ropsyent MOAOLLBE YTiOra HE3ALLMLLEHHBIMW PyKaMy,

MOKa OHa MOAHOCTBIO HE OCTBIHET;
. HarpaBASTb CTPYIO Mapa OT MaporeHepaTopa Ha AAEW;
AOOABAATL B pe3epByap AAS BOABI AyXM, YKCYC, KpaxmaA, AODaBKM AAS
TA@XKEHUS 1 AoDble APYrie XMMUYECKME CPEACTBA.

[MpurorkeHre Ne3
K [paBiAam NpoKVBaHUSA B FOCTUHMLE
1 MOAB30BAHMA FTOCTUHWYHBIMU YCAYramm
MPABUAA MPOXWMBAHMA B FTOCTUHMLIE «SWISSOTEL RESORT
COYM KAMEAMA» C XKMBOTHBIMM
1. Tpoxusanue B [OCTUHMLE C AOMALHUMM KMBOTHBIMIM BECOM boAee
5 kr 1 35 cM B XOAKe, a PpaBHO C cobakamu OOWMLIOBCKUX MOPOA,
3anpeLleHo.
2. [poxmBanme B [OCTUHMLIE C AVKUMM YKMBOTHBIMK 3arpeLLieHo.
3. [poxuBaHMe C KMBOTHbIMK BECOM BOAee 5 Kr 1 Bbille 35 cM B XOAKe
paspelleHo  WCKAIOUUTEABHO — AASl  AIOAEM € OrpaHMYeHHbIMM
BO3MOXHOCTAMM C OBCAYXKMBAIOLLIMMI UX HyXAbl COBaKaMM-MOBOABIPAMY;
[pv BpoHMpPOBaHMK HOMEpPa HEOBXOAMMO COrAaCOBaTb BO3MOXHOCTb
NPOXWBaHWA B HOMepe C CODaKOM-MOBOABIPEM.
4. Pa3mellennie C KMBOTHbIM B HOMEPE AOTMYCKAaeTCA M3 pacieTa OAHO
XVBOTHOE Ha OAHY KOMHATy HOMeEpa.
5. Pasmewenve B [OCTWHWLY C JKMBOTHbIM MPOW3BOAWTCA MO
MPEABSBAEHMIO BETEPUHAPHOTO MacnopTa YCTaHOBAEHHOro obpasiia, ¢
aKTYaAbHBIMM OTMETKaMM O MPOXOKAEHWN BaKLMHALIN.
6. Obsa3aTeAbCTBa rocTs:
6.1. TocTb, NPOXMBAIOLLMIA C XKMBOTHbBIM, bepeT Ha cebs 00A3aTeAbCTBO
no obecneyernio COBAIOACHUS CaHUTaPHO-TUMVIEHUYECKOTO peXuMa B
HOMepe, Ha TEPPUTOPUM FOCTUHNLIBI;
6.2. TocTb 0bs3aH MpuBe3TM C COOOW CrEeLMaAbHBIN  KOBPYK  WAK
CMeLManbHYyIo KAETKY AAA KUBOTHOTO.
6.3. AN KOPMAEHMS XKMBOTHOMO rocTb 00s3aH MprBe3TM C coboi
CMELIMAABHYIO MOCYAY.
64. AA TyaneTa rocTb 0bs3aH NpUBE3TU C COBOM CreLMabHbI AOTOK.
6.5. TocTb 0bsA3aH obecneunTb OTCYTCTBME MXMBOTHOMO, AMOO €ro
HAXOXAEHME B CMELMAAbHON KAETKE BO Bpemsi YOOPKM HOMepa
COTpyAHUKaMK [OCTUHMLBI MAM MPOBEAEHMS PEMOHTHBIX PaboT B
HoMepe.
7. OTBETCTBEHHOCTb rOCTS:
7.1. Bcio OTBETCTBEHHOCTb MO PELUEHMIO MPODAEM MUTAHMSA, HUCTKM,
BbINYAQ XKMBOTHOIO HECET rOCTb.
7.2. Bcio OTBETCTBEHHOCTb M PacXOAbl 32 BO3MOXHYIO MOPUY MMyLLECTBa
[OCTUHMLIBI KMBOTHBIM HECET XO35MH MUTOMLLA.



7.3. Bce pucku, cBAzaHHblE U NCXOASLLME M3 MOBEAEHMS COobaK, a Takke
BPEMEHM U YCAOBWIN WX HAXOXAEHWS B HOMEPHOM ¢doHAe [OCTUHMLBI
HECET BAGAEAELL KMBOTHOTO.

8.  OrpaHunueHus, HakAaablBaEMblE AAMMHWCTPALMEN FOCTUHMLIbI MPU
MPOXWBAHWM C XKUBOTHBIMM:

8.1. 3anmpeliaeTca KOPMWTb  AOMALIHMX JKMBOTHBIX M3 MOCYAb,
npUHaaAexkatlen [ocTuHmLe.

8.2. [pu OTCYTCTBUM CMELMAABHON KAETKU AAS AOMALLHETO XKMBOTHOTO,
3anpeLLlaeTcs OCTaBASTb AOMALHMX XKMBOTHbIX B3 MPUCMOTPa XO35€eB B
FOCTUHUYHOM HOMEPE, XOME KOPMyCa, Ha TEpPUTOPHK [OCTUHMLBI.

8.3. 3anpelleH BbiryA COBaKu-NMoBOAbIPA Ha TeppUTOpuM [OCTUHMLB! 1 Ha
rasoHax.

84. NepemellieHe no  OBWECTBEHHbIM  30HAaM W MPUAETaloLLMM
TEPPUTOPUSM [OCTWHMLLI C CODakamMu OCYLLECTBASETCA TOABKO MU
0DAQUEHMM KMBOTHOTO B HAMOPAHMK W OLIEMHWMK C MOBOAKOM Ha
METaAMUYECKOM KapabuHe.

8.5. 3anpeluaeTcs 6paTb ¢ COOOM KUBOTHBIX B PECTOPaH, CMa, Ha MASXK U
APYTVie MecTa OBLLETO MOAb30BAHMS.

8.6. 3anpellaeTcs MbITb XKMBOTHOE B AyLIEBbIX KabuHax HoOMepa,
MCMOAB30BAaTb  MOAOTEHL,  MPOCTbIHM M APYrMe  MOCTEeAbHble
MPUHAAAEXKHOCTH, MpUHaaAeXaLme [ocTrHMLE.

8.7. 3anpelaeTcs BbluechiBaTb CODaKy-NOBOALIPA B HOMmepe [OCTUHMLBI.
9. TocTuHMua ocCTaBAsieT 3a CObOWM NpaBO PacTOPrHYyTb AOFOBOP C
rOCTeM, MPOXKUBAIOLLIMM C AOMALLHMM UBOTHBIM:

- B CAyYae HapyLUeHMs MPaBMA NMPOXMBaHWA B [OCTUHMLIE C KMBOTHBIM;

- arpeccuBHOTO, LUYMHOTO, HEAAEGKBATHOTO MOBEACHWA AOMalLHero
YKUBOTHOTO.

[MpuroskeHme Ne4
K [paBnAaM MposKMBaHUSA B rOCTUHMLE
11 MOAB30BAHUSA FOCTUHUYHBIMU YCAYTaMM
MEPEYEHDb MHBIX MAATHBIX YCAVT, OKA3bIBAEMBIX B
FTOCTUHNLIE TPETBUMU AVILIAMA

Ne IOpuanyeckoe HH Onucanme
HavMeHOBaHMe OKa3blBaEMbIX YCAYT
AMLa
1 OO0 7707780326 PozHuuHas
«lOBennpHas TOProBsAst

KomnanHms MK» IOBEAVPHBIMM

YKPaLLEHAMM

2 | OOO «llpectmm» | 2320235333 TpaHcnopTHble

YCAYTU

3 | WM MukasasH P AL | 232011119292 | Mapukmaxepckite 1
MaHVKIOPHBIE YCAYTM

4 | UM MatnbpaTosa 231707811345 | Po3sHuuHas
M.C. TOProsAs
KypPOPTHbIMM
TOBapamy1

5 | WIN KoTasperko 231700096583 | PosHuyHas
HA. TOProBAs

TEKCTUABbHBbIMM
M3AEAVAMU

[MpurorkeHre Ne5
K [paBrram NPOXKMBaHWA B FOCTUHYILIE
1 MOAB30BAHNA FOCTUHUYHbBIMM YCAYramm
MPABUAA MOAB3OBAHUA YCAYTAMU TASKA.
1. K Tepputopun lNaska oTHOCATCS:
1.1, AETCKUM BaccenH;
1.2. 30Ha OKa3aHus YCAYr OBLLECTBEHHOTO MUTaHWS,
1.3. caHMTapHO-TUrMeHnyeckas 30Ha  (KabWHbl  AAA MepeoaeBaHys,
CaHy3Abl);
2. Hactoswme [paBnaa sBAAIOTCA 00A3aTEAbHbIMKM AASl BCEX Oe3
nckaiodeHrs NoceTuTenel, HaxoAALLMXCA Ha TeppuTopun [asiia.
3. [MpaBmraa nocellerns [Ashbka COCTaBAGHbl B COOTBETCTBMM C
HOPMaTVBHbIMKM ~ TpeboBaHWAMM  MpaBoBbiX  akToB  Poccurickoi
DeaepaLiym.
4. OTBETCTBEHHOCTb 3a MOCAEACTBUWS, BO3HWKLIME Ha TEPPUTOPUM
[Aska BCAEACTBUME HE3HAHWA W/MAM HEeCODAIOAEHMS HacTosAWwwmX [paBua
WWMAM UHCTPYKUMIA (NPaBUA) MO MOAB30OBAaHMIO BOAHBIMK OObeKTamMK Ha
TeppuTopum [Asbka, HeceT cam [NoceTuTens.
5. [lpaBo noAb3oBaHKeM ycAyramu [aska MPeAOCTaBAAETCH TOABKO
AMLAM:
®  OMAATVBLUMM Pa30BOE MOAb30BaHME ycAyramm [AsKa;
®  AepXaTeAdM MMEHHOro aboHeMeHTa;
e  [OCTAM, MpPOXWMBaOWMM B rocTuHuue Swissotel Resort Coun
Kameans.
6. K ycayram nasyka oTHOCUTCS:
® [OAb30BaHME TMOAOTEHLAMM  OTEAS, AeXakamy, 30HTaMu U
TEHTOBBIMU KOHCTPYKLMAMM, AETCKIM DacCeNHOM W AETCKOM MAOLLAAKOM;
®  yyacTvie B aHUMaLMOHHOWM MPOrpamMme;
®  1ICNOAb30BaHHME 3aKPbITbIX AYLIEBbIX;
®  33aHATWA Ha CMOPTMBHOW MAOLLBAKE.
7. AAA TOCTEN, He KynvBLUMX MPaBO MOAL30OBAHWA YCAYraMu MAsHKa
AOCTYTHbI:
®  [aA€UHbIN NASXK;
®  OTKPbITblE AyLleBble KabuHbI;
®  TyaAeTHble KOMHaTbI;
e HOHTAHUMKM C MUTHEBOW BOAOW.
8. [loceTnTeAM MMEIOT MPaBO HaxOAMTbCA Ha TeppuTopun [aska
TOABKO B YCTA@HOBAEHHble 4Yacbl paboThbl. [loceTuTean 00s3aHbl
0CBO60AMTL [AK MO UCTEUEHVI BPEMEHI ero paboTbl.
9. [MoceTuTeAn AOMKHBI YBAXKUTEABHO OTHOCUTBCA APYT K APYTY W He
MellaTb OTAbIXY APyrux [loceTutenen.
10. lNoceTnTeAn AOAKHBI BBINOAHATL TPebOBaHMSA COTPYAHWMKOB [1Asika
B OTHOLUEHMM obecrneyeHns 6e30MacHOCTH, NOAAEPXKaHWA MopsAka U
UNCTOTBI.
11. B caydae HempeABMAEHHBIX, YpPe3BblMalHbIX WAM  SKCTPEHHbIX
CWUTyaluit, B TOM YUCAE MPU HEDAArOMPUATHBLIX MOTOAHBIX YCAOBMSIX
NOCETUTEAN 00A3aHbI HE3AMEAAUTEABHO MOKUHYTb [ASDK.
12. lMocelueHue [MNaspka 3anpelleHo:
121, maMuaMm, CTPaAdioWMM  UHGEKLMOHHBIMKM, OCTPBIMM  BMPYCHBIMM,
KOHTArvo3HbiMi  KOXHBIMWM M BEHEPUYECKMMY,  FPUOKOBBIMM
3a00AEBaHMAMM;  OTKPBITBIMM ~ paHamMi UM AIOObIMW  APYTUMM
3a00AEBaHNAMM, KOTOPbIE MOTYT MPEACTABAATb YrPO3Y 3A0POBbIO APYTHX
rnoceTuTeAel;
122, AvUaM B COCTOAHMM AAKOTOABHOTO OFbAHEHMS, @ TaKKe AMLaM,
HaXOAALLMMCA MOA BO3AENCTBMEM HAPKOTUUECKMX, MCUXOTPOMHBIX MAM
MHBIX OAYPMaHMBAIOLLMX BELLECTB;
12.3. AvMUaM, Ybé MOBEAEHWME MOXET MPEACTABASTL YrpoO3y MOPSAKY,
6€30MaCHOCTH, TUIMEHMYECKOMY COCTOSHMIO [ASKa WAM MPOTHBOPEUNT
NPUHATLIM B OBLLECTBE MPaBMAaM MOBEAEHWS,
124, avuam A0 16 AET BKAIOUMTEABHO 6E3 COMPOBOXKAEHMS B3POCABIX.
13. Ha Tepputopun [Nasbka 3anpetueHo:
13.1. 3axX0OAMTb B BOAY MPW BbIBELLIEHHOM YEPHOM/KPacCHOM dAare;



13.2. pacnuBaTb CrMPTHbIE HAMMTKM, 33 MCKAIOYEHMEM  CrELMaAbHO
MPEAYCMOTPEHHBIX AAA 3TOTO TOYEK OBLLECTBEHHOTO MUTAHMS;
13.3. noAb30BaTbCA GaccelHamu, a TakxKe akBaTopuen YepHoro Mops B
COCTOSHUM @AKOTOABHOTO, HapKOTUYECKOrO, TOKCMYECKOTO OMbAHEHMS,
AMBO MOA BO3AEMCTBMEM MCUXOTPOMHBIX W UHBIX OAYPMAHUBAIOLIMX
BELLECTB;
13.4. GeraTb, Kpu4aTb, TOAKATLCA, CBUCTETh, 63 HAAODHOCTM 3BaTb Ha
MOMOLLIb, BBOAA B 3aDAYKAEHME APYTMX MOCETUTEAEN U NepcoHan [aska;
13.5. ocTaBATb AeTeN 6e3 NpUCMOTPa;
13.6. kynaTb B MOpe 1 bacceiiHe AeTel A0 3-X AeT 6e3 1CMOAb30BaHMs
CMELMAABHOTO MAaMMepca AAS KyraHuss;
13.7. MCNOAB30BaTb Ha NASIKE CTEKAAHHYIO MOCYAY.
14, AamuHucTpaums [ocTHWLbL Brpase:
14.1. He aonycKaTb Ha TeppuTopuio [AsKa AULL, HE AOCTUMLUMX 16 AET,
6€3 COMPOBOXAEHMS COBEPLIEHHOAETHIX AVILL;
14.2. He BMyckaTb Ha TeppuTopuio [AsKa AUL, MOBEAEHWE KOTOPbIX
MOXET HapyLMTb OOLIECTBEHHDBIN MOPSACK, MPEACTABASTL OMACHOCTb
AN APYTVIX  MOCETUTEAEN, WA TPOTUBOPEYMTL  MPUHSTHIM
OOBLECTBEHHBIM HOPMaM MOBEAEHUS;
14.3. He BMycKaTb Ha TeppuTOpMIO [NAsXa AML, KOTOpbIE HE COrAaCHbI
cobaioaaTb HacTosme [paBrAa MAK CUCTEMATUUECKM HapyLIAIOT KX;
144, yaaamts ¢ Tepputopun [As)Ka MNOCETUTEAEN, HapyLIAIOLMX
npaBuAa [AshKa, He COBAIOARIOWIMX PACMOAOKEHHBIX Ha TeppUTOPUM
[AsbKa  MPeAYNpPeANTEAbHbIX — 3HAKOB, — YKasaHHbIX Ha  BblBECKax
TpeboBaHUIA, HE BbINOAHSIOLLMX YKa3aHWi NepcoHana;
14.5. AaMUHUCTpauma [OCTUHMLBI He HeceT OTBETCTBEHHOCTM 3a
COXPaHHOCTb AVUHBIX BELLEMN W/MAN IOBEAUPHBIX YKPALLEHUWIA MOCETUTEAEN,
a TaKKe Belliell, OCTaBAEHHbIX De3 MPUCMOTPA, MAM 33 TO, YTO OHU ObIAK
YTEPsHbl U/MAWM YaCTUYHO UMCMOpYeHbl. [1oCeTUTEAb CamMOCTOATEABHO
OTBEYAET 33 COXPAHHOCTb AUUHBIX BELLEN M LIEHHOCTEN.
15. OTBeTcTBEHHOCTL [NoceTHTeAel:
15.1. B cayuae yTpathl nam noBpexaerns nMyliectsa [asxa no suHe
[oceTnTeAs, oH 00s3aH BO3MECTWUTb MPUUMHEHHBIM YlLEepD, a Takxe
MOHECTV OTBETCTBEHHOCTb 3a WHblE AOMYLIEHHbIE WM HapylleHns B
COOTBETCTBMM C ACVCTBYIOLLMM 3aKoHOAATeALCTBOM PO,
152, 3a yuwepb, HaHeceHHbIn [AsXKy, HaxoaflleMycs Ha Hem
MMYLLECTBY, MMYLLECTBY W/MAM 3AOPOBbLIO MoceTuTerel, [loceTnTenn
HECET OTBETCTBEHHOCTb B YCTaHOBAEHHOM 3aKOHOAATeAbCTBOM PO
nopsiAKe.
15.3. 3a yuepb, HaHeCeHHbIM HECOBEPLUEHHOAETHVMM, a TaKKe
HEAEECNOCOBHBIMM AMLIAMY, HECYT OTBETCTBEHHOCTb MX POAUTEAN WAM
oneKyHbl.
MpuroskeHre Neb
K [paBuAaM NpOXKMBaHMS B rOCTUHMLE
¥ MOAB30BAHMS TOCTUHMYHBIMU YCAYramm
MPABUAA MOCELLUEHNA CTNA
1. HacTosiwme [lpaBuaa peryavpyioT MpoLeAypy MocelieHns cra-
ueHTpa [oCTUHMUBI M SBAAIOTCA HEOTbEMAEMON uacTbio  [1paBuma
NPOXMBaHWA B [OCTUHULIE W MOAB3OBaHMS FOCTUHMYHBIMMK YCAYraMu B
rocTuHuue «SwissStel Resort Coun Kameausy.
2. [loa «cna» B UeAsx HacToswero [puAoxeHNs MoHMMaoTCs
PaCroOAOXKeEHHbIE Ha TeppuTopun [OoCTUHMULI  GacceiH, a TakkKe
TMAPOTEPMAAbHbIE 30HbBI, TPEHAKEPHDIN 3aA, MPOLIEAYPHbIE KabUHETbI.
3. Aetn a0 16 AeT AOMYCKAIOTCA Ha TEPPUTOPMIO CrMa TOABKO B
MPUCYTCTBMM  COBEPLUEHHOAETHETO  COMPOBOXAGIOWETO  (POAMTEAS,
oneKyHa 1 T.M.).
4. [uapOTEepManbHasi 30Ha SBASETCSA PA3AEGABHOWM AAA MYXUMH U
HKEHLLMH.
5. TMoceTutean cna obssaHb!:
*  CODAIOAATb MpaBKAa BHYTPEHHETO PacropsiAKa, MpaBMAa TEXHMKM
6€30MacHOCTH,  MPOTMBOMOXAPHOM  6e30MacHOCTY,  CaHWTapHO-
rUrvieHndeckue  TpeboBaHMsl,  BbIMOAHATb  TPebOoBaHWs  MepCcoHaAa

[OCTUHMLIbI, B TOM YMCAE B YACTH COBAIOAEHIA CAHUTAPHO-TUMVIEHNHECKIX
TpeboBaHuMI;

*  cobaiopaTb OBLECTBEHHbIM MOPAAOK MW OBLLEMPUHATbIE HOPMbI
NOBEAEHWA, BECTU CebSf YBDKUTEABHO MO OTHOWEHMIO K  APYriM
NOCETUTEAAM, MNEePCOHaAy [OCTUHMUB, HE  AOMyCKaTb  AEWCTBUIA,
CO3AAIOLMX OMACHOCTb AAA OKPYXAIOLLMX;

*  OEpEeXHO OTHOCUTBLCA K MMYLLECTBY CMa He AOMYCKas ero nopuy WA
yTparty,

*  MocAe OKOHYaHMA MPOLIEAYP BEPHYTb Ha MECTO WCMOAb3yeMbIlt
VHBEHTApb WAV 0BOPYAOBaHHE;

*  OCTaBAATb  WCMOAb30BaHHbIE — MOAOTEHLA B CMELMAAbHO
NpeAHasHauYeHHbIX KOp3MHaX;

* AAR AETEN AO 3-X AET MCMOAL30BATL CMELMAAbHBIA MaMMEPC AAA
KynaHus BO Bpems npebbiBaHia B AXKaKy3u A bacceiiHe;

*  nepea NocelleHrem cayH NpUHMMATb AyLl, BBITUPAETCA NMOAOTEHLIEM
M TOABKO MOCAE 3TOTO MPOXOAMT Ha TEPPUTOPUIO MMAPOTEPMAALHOM
30HbI;

*  cobAIoAaTb Bpemsi MpebbiBaHWs B MapHbiX, KOTOPOE HE AOMKHO
npesbilaTh 15 MUHYT;

*  CTeAUTb MOAOTEHLE Ha MECTO CUAEHWA B CayHaX B LIGASX TUMVEHbI.
6. Ha TeppuTopun cna 3anpeLaeTcs:

*  WYyMETb, KpW4aTb, MPOMKO PasroBapyBaTb, MeLATb OTAbIXY APYrvX
rocre;

*  KYpWTb W YNOTPEOAATL AAKOTOABHBIE HAMUTKM B HEYCTAHOBACHHbIX
AAS 3TOTO MecTax;

*  YNOTPEOAATH HAPKOTUYECKME CPEACTBA M TOKCUYHbIE BELLECTBa;

*  MOAb30BATHCHA YCAYramu Cra B COCTOSHMM aAKOrOALHOTO OTbAHEHVS;
*  MPUHOCWTbL B CMa CTEKASHHbIE, PEXYyLIME, KOAIOWME MPeAMETbl, a
TaKKe eAy, KeBaTeAbHbIE PE3NHKM 1 MavKaloLLMe BeLLY;

*  BXOAWTb B CAYXKEOHbIE 1 TEXHMUECKIIE MOMELLEHNA Cra;

*  CaMOCTOATEABHO PEeryArpoBaTb AlOGOE UHKEHEPHO-TEXHUUECKoe
obopyAoBaHue;

*  BXOAMTb Ha TEPPUTOPUIO TMAPOTEPMAABHBIX 30H B OBHAXKEHHOM
BUAE;

*  MpbiraTb W HbIPATL C BOPTHKOB bacceiiHa;

*  beraTb Mo TeppuTOpUM bacceliHa;

* MAaBaTb M 3aropaTb Ha TEppUTOpMM OacceliHa 0e3 KymaAbHOro
KOCTIOMa;

*  MOrpYaTbCs B BOAY Ha 33AEPXAHHOM AbIXaHWM;

*  BXOAWTb B BOAY C XKEBATEALHOWN PE3VHKOM;

7. OTBETCTBEHHOCTL:

7.1. 3a ocTaBAeHHble 6e3 mpucMoTpa (B TOM YMCAe B LUKAUMKE AASA
NepeoAeBaHWs)  LeHHble  Bel  aAMUMHMCTpauma  [oCTuHMUBI
OTBETCTBEHHOCTM HE HECET.

7.2. OTBETCTBEHHOCTb 3a XKM3Hb M 3A0POBbe pebeHka, npurbbiBaloLiero
BO B3POCAOM bacceliHe, HECeT COMPOBOXAAIOLIMIA €O POANTEAb WAK
OneKyH.

7.3. B cAydae BO3HMKHOBEHMS HEOOXOAMMOCTM MepeHoca WMAM OTMEHbI
NocelleHns  paHee 3abpOHMPOBaHHbIX — Cra-mpoleAyp, [ loceTnTteb
06513aH COObLWMTL 06 STOM MepCcoHaAy [OCTUHULIBI MAM CMa He MO3AHEE,
ueMm 3a 3 yaca AO HauaAa 3aOPOHMPOBAHHOM MPOLIEAYPbI.

74.B caydae yTpaTbl WAM  TOBPEXAEHMA UMyllecTBa bacceiHa
[NoceTnTeAb 06s3aH BO3MECTUTD ylieph B MOAHOM OOBEMeE.

B CAYHAE MNOXAPA

1. MAaH 3BaKyaLmy HAXOAUTCS Ha BHYTPEHHEN CTOPOHE BXOAHOM ABEPU
Bawero Homepa. O3HaKOMBTECH C 3BaKyaLMOHHBIMA My TAMU 1
PACMOAOMKEHMEM DAVKANLIMX 3aMACHbIX BBIXOAOB.

2. 3abAaroBpeMeHHO COObLMTE COTPYAHMKAM CAY»KObI «LLIBeitapckuin
CepBuCY, ecAn Y Bac kakme-Anbo orpaHMUeHmUs Mo COCTOSHMIO 3A0POBbS.

3. HanomuHaem, 4To KypuTb Ha TEPPUTOPHK OTEAS Pa3PELIAETCA TOABKO B
CMELMAABHO OTBEAEHHBIX MECTAX, KATErOPHUYECKM 3arpeLLaeTcs KypeHme B
HoMepe.



4. B cAyvae BO3HVMKHOBEHMs NOXKapa CUCTEMA MOMAPHOM C1rHaAM3aLMM
cpaboTaeT aBToMaTUueck. Ecan Bbi 3amMeTiAn noxap B obliecTBEHHOM
MeCTe, aKTUBMPYITE BAVMANLLYIO NOXKaPHYIO CUrHaAM3aLMIO.

5. Ecan Bl 3ameTvan noskap y cebs B HOMepe, HEMEAAEHHO HaXXMUTE KHOMKY
«IKCTPEHHbIM BbIZOBY Ha TEAEPOHE MAM aKTUBUPYITE BAMKANLLYIO NOXKAPHYIO
CUrHaAM3aLWiio. 3aKpoTe Bce ABEPU BO M3beXaH1e pacrpoCTPaHeHHs OrHs.
EcAM Bbl HE MOXeETE MOKUHYTb KOMHATY, BBIKAIOUMTE KOHAMLIMOHEP, 3aKponTe
BCE ABEPM U OKHa. 3aKpPOWTE BCE BEHTUMAALIMOHHBIE LLEAM MPK MOMOLLM
MOKpbIX MoAoTeHew, CoobumTe AOOOMY 13 COTPYAHUKOB OTeAs, YTo Bbl Bce
ellle HAXOAMTECh B HOMEPE, yKa3aB HOMEP KOMHaTbI. [loBecbTe GoAbLIOE
MOAOTEHLIE Ha OKHO, YTOBbI MOKa3aTk, YTO Bbl BCe ele B HOMepe.

6. Ecant Bbl 3ameTrAM 3aabiMAEHIE Y cebst B HOMEPE 1A B KOPHAOPE,
vsberaniTe AblMa, HarHyBLUMCb Kak MOXHO HIKE 1 3aKpblBas POT pyKaMut.

7. [Nepea Tem Kak OTKPbITb ABEPb, YOEANTECH, YTO ABEPHAs PyudKa He ropsvas,
1 TOABKO MOCAE 3TOrO aKKypaTHO OTKpbiBarTe. YbeanTech B TOM, 4TO B
KOPMAOPE HET MPU3HAKOB BO3ropaHuns 1 CHABHOM 3aAbiMAeHHOCTU. Ecan Bol
3aMETUAM BOABLLIOE KOAUYECTBO AbIMA, HEMEAAEHHO 3aKPOWTE ABEPD.

8. EcAn KOprAOp He 3aAbIMAEH, 3aKpoWiTe 3a COBOI ABEPb M MPOCAEAYITE K
BAVIKALLEMY 3aMacHOMY BbIXOAY. ECAV BbI 3aMETUAM 3aAbIMAEHME,
MPOCAEAYNTE K BbIXOAY, HAarHYBLUMCb Kak MOXKHO HIDKE U 3aKpbiBast poT
pyKamu.

9. Hukoraa He noab3yiTech AMdTamm Npu noxape. CoxpaHaiTe CriokoncTame
¥ MOKMHBTE OTEAb, MCMOAB3YSt BAVIKANLLYIO MOXapHYIO AeCTHMLLY. Ecan Ha
Batuem myTu BO3HUKAW MperpaAbl, BolbepuTe APYroW MyTb 3BaKyaLmu.

B cAyuae norapa raaBHOE — BCEraa COXPaHsTb CMOKOWCTBME U HE MaHKKOBaTb.

HOMEPA SKCTPEHHbBIX CAVXE:
[NoxapHas cay»ba 01
Ckopas nomolip 03
EanHas cayx6a cnacerms 112
[MoAnuma 02

MPABUAA MOAB3OBAHMA BACCEMHOM

Oblupe npasmaa;

1. Tlepea 1 nocae nocetleHrs bacceliHa, AXaKy3n U cayH peKoMeHAYeTCs
MPVHATD AyLL.

2. [lepea nocellenriem bacceiHa, AXaKy3u 1 cayH PEeKOMEHAYETCS CHATb
BCE YKpalLieH!s BO M3bEXaHe X NoTepy.

3. He paspeluaeTcs HaxoKaeHWe B baccelHe, GUTHEC-3aAe U Ha MASIKE B
HenpeAHasHaYeHHOM AAA STOTO OAEXKAE U ObyBI.

4. He paspeluaeTcs beraTb pAAOM C BacceliHOM, AXKaKy3u 1 MpbIraTb B BOAY
¢ bopTa bacceliHa.

5. AeTn Mraalue BospacTa 16 AeT He AOMycKaloTCs B BacceiH, TepManbHbIi
KOMIMAEKC 11 GUTHEC-3aA 6E3 COMPOBOXAEHHA B3POCAOTO.

6. AeTv A0 3 AeT He AOMyCKaloTCA B BacCelH 1 AxaKy3n 6e3 crneLmanbHbIX
NamrnepcoB AAA KyrnaHUs.

7. OTBETCTBEHHOCTb 3a XM3Hb W 3A0pOBbE pebeHKa HeceT
COMPOBOMXAAIOLLMI €rO POANTEAD, OMEKYH.

8. YT0ObI BKAIOUMTL GOHTAH «/A\ACTOUKMH BOAOMAAD, HAXKMMUTE KHOMKY,
KOTOpas HaXOAMTCA Ha 15 CaHTUMETPOB HIbKe YPOBHS BOABI. [ ToXaAyiicTa,
BbIKAIOYATE GOHTaH MOCAE NCMOAL3OBAHMA.

9. He aonyckaeTca MCNOAb30OBaHKE KOCMETHUECKIX CPEACTB (3GUPHBIX
Macen, KPEMOB, MMAMHIOB 1 T.M.) BO BPEMA NOCELIEHNSA TEPMAALHOMN 30HbI.
10. He aonyckaeTcs nocelleHre 6accerHa, AxaKysn, cayH B COCTOAHMM
AAKOTOABHOTO MAW HAPKOTUHECKOTO OMbAHEHMS.

11. He aonyckaeTcs »eBaTb *EBATEABHYIO PE3NHKY BO BPEMS KyMaHus B
6acceliHe.

12. He aormyckaeTcs NpUHOCUTL Ha TEPPUTOPWMIO BacceiHa 1 B TEPMaAbHbIE
30HbI OCTPble, BbloLLMECs MTPEAMETbI, HAMMTKN 1 MPOAYKTbI MUTaHMS,
navkalolLyie BeLLecTBa W BELLECTBa C PE3KVMM 3araxamu.

13. XeHuwwmHam 3ampellaeTcs 3aropaTh W KynaTbca 6e3 Bepxa KymaAbHMKa.
Obpalliaem ocoboe BHMMaHKE, UTO KypeHie Bo3Ae bacceinHos

3arpeLLeHo, a paspeLleHo TOABKO B CMELIMAAbHO OTBEAEHHBIX MECTax.

AAMI/IHI/ICTpaLlMﬂ HE HeCEeT OTBETCTBEHHOCTM 3a OCTABAEHHbIE LIEHHbIE
BELLW, a TaKXKe TPaBMbl M MOBPEXAEHWA, MPON3OLLEALLINE BCACACTBUE
HeCO6NOAeHl/IF| NpaBWA MOAb30OBaHNA HaccenHom.

MHCTPYKLIMA O AEMCTBUAX MPU 3EMAETPACEHNA

1. He nanukyriTe 1 nonbiTaiTech YCrOKOUTb AIOAEN, HAXOASLMXCA B
HEMOCPEACTBEHHOM BAM3OCTI.

2. He kypwTe 1 He pa3BOAMUTE OrOHb.

3. ByabTe roToBbl K MOSBAEHUIO HOBbIX MOA3EMHbIX TOAUKOB.

4. OaeHbTe Ha cebs OASKAY C AAMHHBIMU PyKaBamy, OPIOKK, YAODHYIO
00yBb, ECAV BO3MOXHO, MEPUATKM. B 3aBUCHMOCTM OT CE30Ha BO3bMMTE
€ coboI MaALTO WA AIOBYIO APYTYIO BEPXHIOIO OAEKAY.

5. Ecan Bbl npuHmnmaeTe AekapcTBa, 006s3aTEABHO BO3bMUTE WX C
cobor.

6. OcTaBbTe Beluy B HOMEPE, 3aKPOITE ABEPb, BO3bMUTE KAIOY C
COBOM 1 MPOCAEAYITE K DAVIKANLLEMY MOXAPHOMY BBIXOAY.

7. TAaH 3BaKyaLMmn pPacronOXeH PSAOM C BbIXOAOM 13 Balwero
HOMepa.

8. Bce Hawm Homepa 0bopyAOBaHbl GOHAPAMM, KOTOPLIE HAXOAATCS B
wkady. B cayuae oTKAIOUEHMS IAEKTPUYECTBa, BO3bMITE GOHapb C
Coboi.

9. Hu B KOeM cAyvae He NOAB3YITECH AMdTaMM.

10.  EcAn AeCTHMYHBIE NPOAETHI OCTAANCH HEMOBPEXAEHHBIMM,
MPOCAEAYWTE K aBapUIMHBIM BbIXOAAM.

11, Ecany Bac HET BO3MOXHOCTM MOKMHYTb 3A2HME, BbIBECUTE
oaeano ¢ Balero 6aakoHa, YTOBbI MpKBAEUb BHMMaHME NePCOHaA.

12, Tloknaas 3aaHVe, 3aLUMTHTE FOAOBY MPY MOMOLLM MOAYLIKK 1
NoCTapanTech MOKMHYTb 3AaHME Kak MOXHO CKopee.

13, He nbiTainTech BbINPbIrHYTh € 6aAKoHa.

14.  TlpocaeayiiTe K MecTy cbopa, © KOTOpOM Bam coobuiaT yaeHs!
aBapUINHO-CMacaTeAbHOW Bpuraabl.

15, Tpubbis Ha mecTo cbopa, cooblumTe KoopaMHaTopy Batuy
baMUAVIO 1 HOMEP KOMHATbI U CAEAYINTE AQABHEMLIMM MHCTPYKLIMAM
aBapUINHO-CMacaTeAbHOW BpHraabl.

MHCTPYKLMA O AEMCTBUAX MPU HABOAHEHMN

1. He nanukyinTe 1 NonbITanTech YCroKOUTb AIOAEN, HAXOAALMXCA B
HEMOCPEACTBEHHOM BAM30CTL.

2. BkalounTe paalo MAM TEAEBUAEHME.

3. Cobepute 1 nepeHecuTe Ha BEPXHME STaXKN 3AaHUS LIEHHDBIE BELLM M
VIMYLLECTBO.

4, 3anoAHUTE UMEIOLIMECS EMKOCTU MTHEBOM BOAOM.

5. BoikalounTe 3aeKTpONpHUGOpSI.

6. [NoAHMMKTECH Ha BEPXHUI 3TaX 3AaHUS, YEPAAK AW Kpbillly, Ha AEPEBbS
VAU APYTUE BO3BbILLIAIOLLMECS MPEAMETbI MAM YHACTKM MECTHOCTU.

7. He npukacaiTecs K 3AeKTponprbopam, CTOs B BOAE.

8. Ao npubbITUs CnacaTeAei NoAABaNTE CUrHaA OEACTBUA: BbIBELIMBAHMEM
MAM pasmMaxviBaHem BeAbIM WA LIBETHBIM MOAOTHMILLEM.



HOTEL ACCOMMODATION AND SERVICES RULES AND
REGULATIONS

General terms and conditions.

General definitions:

e «Hotel services» - a range of services of temporary accommodation
in the hotel «Swissétel Resort Sochi Kameliay, including related services,
determined by the Hotel;

e «Room rate» - the cost of temporary accommodation and other
related services, determined by the Hotel;

e «Guest» - a person intended to or ordering, purchasing and (or) using
hotel services for personal and other needs not related to the business;

e  «Hotel» — LLC «Upravlyauschaya kompania Kamelia», rendering
hotel services in the hotel «Swissotel Resort Sochi Kamelia» at the
following address: 89, Kurortny Prospect, 354002, Sochi, Russia,
hereinafter referred to as the "Hotel”;

e «Customer» - a private individual or legal entity, intending to order
or purchase, or ordering or purchasing hotel services in accordance with
the hotel services agreement (hereinafter the Contract);

e «Reservation» - pre-ordering of places and (or) rooms in the Hotel
by the Customer;

e «Check-in and check-out time» - the time set by the Hotel for the
arrival and departure of the Customer.

1. Procedure and conditions for the provision of hotel services.

1.1 The present Rules and Regulations are established in accordance with
the Civil Code of the Russian Federation, the Law of the Russian
Federation "On Protection of Customer Rights" and the Resolution of the
Government of the Russian Federation of October 9, 2015. No. 1085 “On
Approval of the Rules and Regulations for Providing Hotel Services in the
Russian Federation”, as well as in accordance with international Swissétel
standards.

1.2 The right to render hotel services is confirmed by the Certificate of
assignment of the corresponding 5 star” category to the Hotel.

1.3 The limit of the stay at the Hotel for the Russian Federation citizens
is not set. The limit of the stay for foreign citizens is set in accordance with
the terms established by the legislation of the Russian Federation and / or
the validity of the visa, migration card.

14  The Hotel operates 24 hours a day.

1.5 Check-in time — 4 p.m. Moscow time.

1.6 Check-out time — 12 a.m. Moscow time.

1.7 A day charge for accommodation is established in the Hotel. The first
day of stay is considered from the time of arrival till 12 am. of the following
day; the second and subsequent days of stay — from 12 am. of a currant
day till 12 am. of a following day.

1.8 When the Guest is accommodated in the period from 4 am. till 8
a.m. the accommodation payment is equal to a half of a night fee. In case
of early arrival from midnight till 4 a.m., the additional payment is equal to
a full night fee.

1.9 In case of late departure before 6 p.m. the payment of 50% of the
daily room rate is set. In case of late departure after 6 p.m. the full daily
rate is charged.

1.10Early check-in and extension of the length of stay at the Hotel are not
guaranteed and are provided after the settlement with the Front desk
employee, if not agreed upon and confirmed in advance by the sales
department or the reservation department.

1.11 The list of services included in a room rate is determined by the room
category and is set by price lists.

1.12Information conceming the hotel accommodation policy and the
hotel services, including the present Rules and Regulations, is available in
the information folder at the Hotel Reception desk.

113The Hotel and hotel services information is available in the
information folder at the Hotel Reception desk.

1.14The list of additional services rendered by the Hotel and not included
in a room rate, as well as prices for additional services are available in the
information folder at the Hotel Reception desk.

1.15The list of paid services provided by third parties at the Hotel is
established by Appendix Ne 4 to the present Rules and Regulations.

2. Reservation and reservation cancellation policy.

2.1 The reservation shall be effected by the Hotel upon receiving from
the Guest information by phone +7 800 600 88 01, +7 862 296 88 01,
reservations.sochi@swissotel.com or other method of communication.
2.2 Room reservation through the Hotel website is carried out by filling
out the special form established on the Hotel website.

2.3 When concluding a Contract, a special reservation application form
may be established.

24 Types of reservation in the Hotel:

a) Guaranteed reservation - a type of reservation, in which the hotel keeps
the Guest's reservation until 12 am. of the day following the day of the
scheduled arrival. In case of late cancellation, late arrival or no-show of the
Guest, the Guest will be charged one-night fee. In case of more than 24
hours’ delay, the guaranteed reservation shall be cancelled,

b) Non-guaranteed reservation - a type of reservation, in which the hotel
keeps the Guest's reservation until the set arrival time, after that the
reservation shall be cancelled.

2.5 Reservation is considered valid from the moment of receiving by the
Guest the reservation confirmation, containing the following information:
the Hotel name, the Guest name, room rate and room category,
reservation policy, the length of stay, etc.

2.6 The Hotel reserves the right not to accept the reservation if no
rooms are available for requested period. Reservation is subject to room
availability.

2.7 The Guest is requested to pay an accommodation deposit as
scheduled in the Reservation Confirmation or in accordance with special
offers conditions which are present on the Hotel website or other online
Internet portals effecting sales of the Hotel services.

2.8 In case when the accommodation deposit is not paid by the Guest
by the due date, the reservation is considered as non-guaranteed, and the
overdue invoice loses its legal force in terms of price. In this case the
payment is effected at the price valid on the date of settlement.

29 Accommodation deposit is counted towards the payment of the
accommodation cost upon check-in.

2.10The Guest does not reserve the right to demand a change of a room
rate agreed upon the time of reservation confirmation for the price that is
valid at some other moment, including the time of check-in.

211 The Guest reserves the right to cancel the guaranteed reservation
without any sanctions applied depending on rate’s conditions.
2.12Reservation modification / cancellation are subject to rate conditions.
Reservation cancellation shall be effected by the Hotel upon receiving
information from the Guest by means of postal, telephone or other
methods of communication.

2.131In case of late cancellation, late arrival or no-show of the Guest, the
Hotel reserves the right to charge the Guest depending on the conditions
of the selected tariff. In case of more than 24 hours' delay, the guaranteed
reservation shall be cancelled.

2.14f the reservation is effected by the Customer being a legal entity or a
private individual, the reservation policy may differ from those specified in
the present Rules and Regulations and shall be determined by the Contract
concluded with the Customer.

3. Hotel services payment policy.

31 Accommodation and additional services payment is effected in
accordance with the price lists approved by the Hotel.

3.2 The price lists are intemal local regulations of the Hotel, in which
room categories, room rates and a list of included hotel services are
established, as well as the extra bed cost, the list of the property of the
Hotel and its value, which is subject to compensation by the Customer in



case of loss or damage; a list and cost of additional hotel services, including
breakfast, if not included in a room rate. Price lists are located at the
Reception desk and are approved by the General Manager of the Hotel.
3.3 The prices set by the price list are differentiated depending on the
room category, the number of people staying in the room and other
factors, and are valid for a limited time. A room rate for each Customer is
set by the Hotel at the time of reservation confirmation according to the
current price list or the price list valid at the time of check-in in case when
no reservation has been made.

34 Payment for the provision of Hotel services is effected in Russian
Rubles.

35 The accommodation fee and charges for any additional services of
the Hotel may be paid by card or in cash. Only MASTERCARD, VISA,
MAESTRO, UNION PAY, MIR bank cards shall be accepted.

3.6 A register receipt and information invoice in the established form
shall be issued by the Hotel when performing transactions with the Guest.
3.7 Customers being legal entities or private individuals shall effect non-
cash payments by transferring money to the Hotel account in accordance
with the Contract.

3.8 Children under the age of 3 are provided with a baby crib at no extra
charge. The child’s age must be confirmed by a certificate of birth or a
corresponding note in the passport of one of the parents. In the Swiss
Advantage (standard) and Swiss Executive (premium standard) categories,
it is possible to install no more than 1 extra bed and 1 crib in the room. In
the Duplex, Grand Duplex, and Family Duplex rooms (two-level), an extra
bed can only be placed on the 1st floor of the room.

39 In case of an early departure of the Guest, the payment shall be
effected for the actual time of residence, but not less than for a day in case
of daily charge. The Hotel reserves the right to charge the Customer's
early departure in an amount not exceeding one-night fee.

3.10The paid amount exceeding the cost of actual accommodation and
additional provided paid services shall be returned to the Customer at
check-out after the retention of the due amount by the Hotel.

311In order to use additional paid services (long-distance telephone
communication, laundry, dry cleaning, minibar, etc.), the Customer shall
pay a deposit at the check-in in the amount set by the price list, unless
otherwise agreed by the parties when signing the Contract. The deposit
ensures payment of additional services and the damage caused to the
Hotel. The unexpended deposit shall be returned to the Consumer upon
check-out. Signing the Contract for the provision of hotel services shall be
deemed to be the Customer's consent to pay the deposit.

3.12The customer is obliged to pay the hotel services in full.

4. Accommodation policy.

4.1 Accommodation in the Hotel refers to the concluding the Contract
for the provision of hotel services at the Reception desk.

4.2 The Contract is concluded by drawing up a document - a registration
card, which contains:

a) the Hotel name;

b) the Customer information;

) the Room information;

d) the Room rate;

e) the period of stay in the Hotel;

f) other information;

g) agreement on the protection and non-disclosure of information in
accordance with the legislation of the Russian Federation.

4.3 Presentation of an identity document is mandatory for all Guests
arriving at the Hotel. Registration is effected in accordance with the Rules
of Registration and Removal of Citizens of the Russian Federation from
Registration at the Place of Temporary Residence and Residence within
the Russian Federation, approved by a Decree of the Russian Federation
Government dated July 17, 1995. N 713, and in accordance with the Rules
of Migration Registration of Foreign citizens and stateless persons in the
Russian Federation, approved by the Decree of the Govemment of the

Russian Federation of January 15, 2007 No. 9.

44 The Guest is required to sign the registration card upon check-in.
The signing of the registration card attests to the fact that the Guest is fully
and comprehensively reviewed the present Rules and Regulations,
including all Appendices. In case of refusal of the Guest to sign the
registration card, the Hotel reserves the right to refuse to accommodate
the Guest.

4.5 Visiting the Guests by non-residents of the Hotel is allowed in case
of proving the identity documents of the visitor, followed by mandatory
registration at the Reception desk.

4.6 The Contract for the provision of hotel services shall be concluded
upon presentation of a document proving the Guest identity, including:

a) Russian Federation citizen passport;

b) USSR citizen passport before its substitution with a Russian Federation
citizen passport;

¢) Certificate of birth: for children under 14 years old;

d) Passport proving the identity of the citizen of the Russian Federation
outside the Russian Federation for the persons residing permanently
outside the Russian Federation;

e) Foreign citizen passport or other document stated by the Federal law
or recognized in accordance with the international treaty of the Russian
Federation as a document providing the identity of a foreign citizen;

f) Document issued by a Foreign State and recognized as a document
providing the identity of a stateless person in accordance with the
interational treaty of the Russian Federation;

g) Temporary Residence Permit for a stateless person;

h) Residence Permit for a stateless person.

4.7 A foreign citizen must present the following documents upon
check-in:

. Foreign citizen passport or other document stated by the Federal
law or recognized in accordance with the international treaty of the
Russian Federation as a document providing the identity of a foreign
citizen;

. Valid migration card with a mark of crossing the border. If more
than 7 working days have passed since the border crossing, a foreign citizen
must present a notification of registration from the previous place of stay.
. Valid Russian Federation Visa, if applicable.

. For foreign citizens under 14 years old with a certificate of birth in
a foreign language, a notarized Russian translation of the certificate of birth
is required.

4.8 In case or the absence of required documents or refusal to present
them, the Hotel reserves the right not to accommodate the Guest.

4.9 The total number of the Guests accommodated in one room should
not exceed the number of sleeping places in a room.

410Upon the conclusion of the Contract for the provision of hotel
services the Guest receives a guest card and an electronic room key.
4.11The Hotel reserves the right to refuse to accommodate persons
presumably in a state of alcoholic or narcotic intoxication.
4.12Registration of Russian Federation citizens in the Hotel is carried out
in accordance with the Rules of Registration and Removal of Citizens of
the Russian Federation from Registration at the Place of Temporary
Residence and Residence within the Russian Federation, approved by a
Decree of the Russian Federation Government dated July 17, 1995. N 713
"On establishment of the Rules of Registration and Removal of Citizens of
the Russian Federation from Registration at the Place of Temporary
Residence and Residence within Russia Federation and the list of persons
responsible for reception and transmission to the bodies of Registration of
documents for the registration and de-registration of citizens of the
Russian Federation at the Place of Temporary Residence and Residence
within the Russian Federation”

4.13Registration at the Hotel for minors under the age of 14 is carried out
on the basis of documents proving the identity of parents (adoptive
parents, guardians) or close relatives, accompanying person(s), a document



certifying credentials of accompanying person(s) as well as birth certificates
of the minors. Registration in the Hotel of minor citizens aged from 14 to
18 is carried out on the basis of documents proving their identity, issued
in the prescribed manner.

Conclusion of the Contract for the provision of hotel services with the
Guest aged from 14 till 18 years old is performed by the written approval
of his legal representatives - parents (adoptive parents, trustees) arranged
according to the law.

5. Procedure for the provision of hotel services.

5.1 The Hotel provides 24/7 service to the Guests, arriving to and
departing from the Hotel.

5.2 In case of non-payment of hotel services, these are not provided to
the Guest.

5.3 Entry to the Hotel rooms is carried out on the guest card issued by
the Hotel, which indicates the guest's dates of stay and the room key.

54 Entry to the Hotel rooms is not allowed after the expiration of the
Guest's stay.

5.5 The Hotel at the request of the Guest and at no additional charge
provides the following types of services (related services):

a) call ambulance and other special services;

b) use of a first aid kit;

¢) delivery of correspondence addressed to the Guest to his room;

d) wakeup call;

e) provision of boiling water, needles, threads, one set of crockery and
cutlery;

f) other services.

5.6 When signing a Contract for the provision of hotel services, the
Guest agrees with the use of video surveillance systems on the territory
of the Hotel (except for guest rooms and lavatories).

5.7 The Guest’s visitors, at his request, and with the notification of the
Front desk employee, may stay at the Hotel until 11 p.m., in case of
presenting identity document. When the Guest's visitor resides in a room
after 11 p.m., his accommodation in the Hotel must be registered.

5.8 If breakfast is included in a room rate, it shall be provided to the
Guest from the day, following the day of arrival. The Guest can optionally
order breakfast on the day of arrival for an additional fee.

59 Extension of a length of stay after check-out time is subject to
availability.

5.10If extension of a length of stay is needed, the Guest must inform the
Hotel no later than check-out time of the day of a scheduled departure.
The extension of a length of stay is subject to availability.

5.11 Extension of a length of stay shall be paid accordingly to the present
Rules and Regulations no later than the check-out time of a current day.
5.12The Guest is obliged to retumn a room key and guest card to the
Reception desk and fully pay the accommodation and additional services
upon check-out.

5.13Subject to availability, the priority right for accommodation is reserved
to the following categories of citizens:

e Heroes of the Russian Federation and the Soviet Union;

e  Full Cavaliers of the Order of Glory;

e participants of the Great Patriotic War;

e persons with disabilities of the first, second, third groups and
accompanying persons;

e liquidators of Chernoby! accident;

e customers with children up to 6 full years old;

e  pregnant women;

e retired persons.

5.14The book of comments and suggestions is located at the Reception
desk of the Hotel.

5.15The Customer reserves the right to terminate the Contract at any
time, in case of effecting full payment for the actual costs incurred by the
Hotel.

5.16 The Hotel reserves the right to terminate the Contract if the Guest
violates the terms and conditions of the Contract. In that case the Guest
reimburses actual costs incurred by the Hotel.

5.17Smoking in rooms and public areas of the Hotel is strictly prohibited
in accordance with the Federal Law of Russian Federation of February 23,
2013 No. 15-FZ "On the protection of public health from exposure of
surrounding tobacco smoke and the effects of tobacco." In case that
smoking is detected in rooms or public areas, the Guest is obliged to pay
a cleaning fee of 7,500 Rub (seven thousand five hundred rubles).

5.18 The amounts for the calculation of expenses actually incurred by the
Hotel are determined by the corresponding price list.

6. Rights, obligations and liability of the Hotel.

6.1 The Hotel's obligations:

6.1.1 To provide the Customer with paid hotel services in full and in a
timely manner.

612  To ensure the quality of provided services.

6.1.3  To ensure confidentiality of information.

614  Not to hold noisy events after 11 p.m. on the territory of the
Hotel, except for the pre-agreed entertainment programs.

615  To provide complete information on the services provided by
the Hotel.

6.1.6  To provide fire safety instructions, electrical appliances safe use
policy and Hotel Rules and Regulations in each room.

6.1.7  To respond in a timely manner to the Customer's requests in
reference to inconveniences, malfunctions and other issues in rooms or
hotel facilities.

618  In case of an accident or failure of any equipment in the room
and the impossibility of resolving the problem, to offer the Customer a
room not of a lower category or make a refund.

619  To provide the book of comments and suggestions upon the
Customer’s request.

6.1.10  Not to provide additional paid services without the Customer's
consent.

6.1.11  To provide bed linen change no less than once per 3 days, towels
change — daily at the Guest's request or no less than once per 3 days.
6112 To immediately consider the Guest's requirements and
complaints.

6.1.13  The Hotel is obliged to provide the Guests with the following
information: the hotel services policy; room rates; the hotel restaurants
information, communication information; information on the controlling
entity.

6.1.14  The Hotel is obliged to inform the Guests upon check-in on the
included and paid hotel services as well as on the payment policies.

6.1.15  The Hotel reserves the right to replace the provided room or to
demand to vacate the previously occupied room for emergency repair,
sanitary-epidemiological and other measures aimed at eliminating the
causes that create a threat or impede their liquidation.

6.1.16  The Hotel reserves the right to refuse the Customer to provide
accommodation and expel the Customer of the hotel territory in case of
a violation of the present Rules and Regulations that pose a threat to the
health of people, the property of the Hotel and third parties, with the
mandatory drawing up of an act on the incident and engaging (if necessary)
the competent authorities.

6.1.17  The Hotel shall not be liable for direct or indirect losses and / or
profit losses caused by the temporary absence of telephone
communication and / or mobile (cellular) communication and / or Intemet
access and / or communication interruptions and other circumstances
beyond the control of the Hotel.

6.1.18 The Hotel shall not be liable for damage caused to the
Customer’s health in case of consuming food and beverages purchased
outside the Hotel and from third parties. The Hotel is liable for the loss,
shortage or damage of items brought into the Hotel, except for money
and other currency values, securities and other valuables.



6.1.19  An item shall be deemed to be brought to the Hotel if entrusted
to the employees of the Hotel or placed in a hotel room or other
designated place.

6120 The Customer discovering the loss, shortage or damage of his
belongings, is obliged to immediately notify the administration of the Hotel.
6121 The Hotel shall be discharged from liability for the loss of items
in the following cases:

e The Customer discovering the loss, shortage or damage of his
belongings, did not immediately notify the administration of the Hotel;

e The lost item was left in the unallocated places - at the entrance to
the Hotel, at the Reception desk (if the item was not transferred directly
to the Hotel employee), etc,;

e The item deemed valuable (money, jewelry, etc.) was not transferred
for storage to the Hotel or was not placed in a special individual safe;

e The lost item was placed in a special individual safe but under the
storage conditions, access to the safe was impossible or became possible
due to insuperable force.

6.122  The period of storing of the Customer's items in the Hotel is
equal to the period of the Customer's accommodation in the Hotel.
6123 The items found in the room or in a safe after the Guest's
departure are deemed forgotten and placed in the Hotel's “Lost and
Found". Placement of items for storage is carried out by the administration
of the Hotel in the presence of no less than 2 (two) Hotel representatives,
and is drawn up by the relevant Act.

6.1.24  The Hotel informs the Customer in reference of forgotten items
according to the contact information provided by the Customer.

6125 The Hotel may deliver the forgotten items to the address,
provided by the Customer, in case of delivery prepayment.

6126  The Hotel determines the procedure for storage and disposal
(destruction) of forgotten items. The items shall be stored in the Hotel for
3 months. Valuables and cash shall be stored in the Hotel for 6 months.
No extra fee is charged for the forgotten items storage.

6.1.27  Upon expiration of the established storage period, the items
forgotten by the Consumer are deemed unclaimed and are subject to
disposal in accordance with the procedure established by the local
regulations of the Hotel.

7. The Customer’s rights, obligations and liability

7.1 The Customer is obliged:

711 To comply with the present Rules and Regulations and other
local regulatory documents, available at the Reception desk;

712 To strictly observe the fire safety rules;

713 To respect other Guests rights;

714  To vacate a room on the expiration of accommodation period;
715  To immediately inform the hotel employees in case of loss of a
guest card;

71.6  To pay the damage caused to the property of the Hotel by the
Guest or its visitor;

717 To tumn off electrical appliances, close water taps and windows
when leaving the room;

71.8  To respect norms of social behavior in public areas of the Hotel;
719 Do not interfere with the proper performance by the hotel
employees of their official duties;

7.1.10  To observe the priority of check-in, in case of not belonging to
the special category of citizens referred to in paragraph 6.13;

7.1.11  To treat with due care the property of the Hotel and respect the
order and silence in rooms and public areas of the Hotel;

7112 In case of an emergency, to strictly follow the instructions of the
hotel staff;

7113 To observe sanitary and hygienic rules.

7.2 The following are strictly prohibited to the Customer:

721 To use heating devices in the hotel room or public areas (boilers,
electric kettles, electric stoves, etc.), except for devices provided by the
Hotel, in order to comply with fire safety rules;

722 To leave unauthorized persons in a room while absent, as well as
to transfer a guest card to unauthorized persons;

72.3  To smoke in the rooms or other hotel areas except for specially
designated places. A fee is charged for smoking in the room, on the
balcony and in public areas, compensating for additional cleaning;

724  To bring and store weapons, explosive and highly flammable,
toxic, poisonous, narcotic substances and materials, firearms and other
items dangerous for other people health and life;

725  To use pyrotechnics (fireworks, sparkles, etc.);

72,6  To keep in the room animals, insects, birds and other fauna
representatives with the exception of the guide dog and domestic cats and
dogs. The requirements for accommodation with guide dogs and domestic
cats and dogs are listed in Appendix No. 3 to the present Rules and
Regulations;

72.7  To throw garbage and other items out of windows;

72.8 To rearrange and remove from the room fumiture, linen and
other hotel property;

729  To enter staff areas of the Hotel without the permission of the
hotel employees;

7210  Gambling in public areas of the Hotel;

7211 To damage the hotel equipment and fumniture;

7212 To litter public areas of the Hotel;

7213  To use open fire;

7214 To exchange or sell items in public areas of the Hotel;

7215 Perform works or other actions creating increased noise and (or)
vibration, disturbing other Customers from 11 p.m.to 7 am;

7216  Perform intentional acts that threaten life and health of people;
7217 Openly wear any type of civil, service or military weapons,
including while in the line of duty;

7218  To consume alcoholic beverages and food in public areas on the
hotel territory (lobby, floor halls) with the exception for food & beverage
outlets;

7219  To videotape on the territory of the Hotel without the consent
of the administration.

7.3 The access to the Hotel is strictly prohibited for persons with
alcoholic or narcotic intoxication, aggressive behavior, the behavior that
does not meet sanitary and hygienic requirements, persons wearing beach
clothes, children not accompanied by adults and visitors with pets.

74 Parents and other accompanying persons are responsible for their
children behavior and compliance with the present Rules and Regulations.
7.5 The Customer reserves the right to:

7.5.1 Use all hotel services subject to payment.

752  Receive complete and accurate information concerning the hotel
accommodation policy, the cost and list of hotel services.

7.6 Contact the Front desk employees on the quality of rendered
services.

7.7 In case of loss or damage to the Hotel property, the Customer shall
pay the damage in full in accordance with the price list approved by the
Hotel.

APPENDICES:

1. Fire Safety Rules;

2. Electrical Appliances safe use Policy;

3. Pet Policy;

4. The list of Paid Services provided by Third Parties at the Hotel;

5. Beach Policy;

6. Spa Policy.



Appendix Ne'
To the Hotel Accommodation and Services
Rules and Regulations
FIRE SAFETY RULES
The present Rules are deemed binding to all persons accommodated in
«Swissotel Resort Sochi Kamelia» and their visitors.
3. The following is strictly prohibited for the Guests of the Hotel and
their visitors:
3.1. To bum matches, lighters, candles, to smoke in forbidden areas.
Smoking is allowed only in specially designated places.
3.2. To bring, store, bum and activate:
e pyrotechnics (squibs, fireworks, etc.);
e candles, solid alcohol;
e petroleum lamps and household electrical appliances, except the
appliances of the Hotel;
e flammable substances (kerosene, gasoline, petroleum, etc.);
e combustibles.
3.3. To misuse fire safety equipment (fire extinguishers, fire hoses, etc.).
34. To damage fire safety equipment and fire alarms.
3.5. To block with furniture or other items (luggage, etc.):
e  evacuation routes from the room;
e staircases, corridors and halls;
e the main and emergency exits.
3.6. To use damaged electrical appliances, plugs and put foreign objects
into the sockets.
4. The following is strictly prohibited while using electric appliances:
4.1. To violate the rules of electrical appliances, use or use the damaged
appliances.
4.2. To plug in the appliances with voltage lower than the electric network.
4.3. To put foreign objects, including flammable items and vessels with
liquids onto the electric appliances.
44. To tie, to twist and to squeeze electric power cords of the appliances.
4.5. To pull the power cord while unplugging electric appliances from the
socket.
4.6. To tum off the lights and electrical appliances, except for those that
are allowed to operate without supervision when leaving the room.

Appendix Ne2
To the Hotel Accommodation and Services
Rules and Regulations
ELECTRICAL APPLIANCES SAFE USE POLICY
. Do not use electrical appliances in case of a damaged plug, power
cord and any other damages or if the normal functioning is disrupted.
e While unplugging electrical appliance from the socket, hold the plug
and do not pull the power cord, as it might cause damage and provoke a
short circuit.
. Do not try to repair electrical appliances! In case of malfunction
please contact the Front Desk or Swiss Service by calling 8855.
. In case of having difficulties with the use of any electrical appliances,
please contact the Swiss Service by calling 8855.
e  The fact of using an electrical appliance indicates that the user is
familiar with the rules of use.
. It is strictly prohibited to plunge electric appliances into the water. In
case of accident submergence of an appliance, do not try to pull it out,
immediately disconnect the plug from the socket.
° In case of soaking of the exterior surfaces of an appliance or power
cord, disconnect the plug from the socket. Do not use an appliance until
it is completely dry.
. Power cords must not touch sharp objects and heated surfaces.
e The use of electrical appliances shall not be allowed for children and
physically or mentally disabled persons. The use of the appliances for such
categories of people is allowed only in case of being supervised by
responsible persons. Do not let children play with electrical appliances.

. Never leave an electrical appliance unattended while children are
around.

. Do not apply physical force to electrical appliances, as it can lead to
breakdown.

. Protect electrical appliances from blows, falls and other mechanical
impacts.

e Warm food should be put in refrigerator only after cooling to room
temperature.

The following are strictly prohibited while using a coffee machine:

. to touch the heated parts of a coffee machine;

e to put a coffee machine on uneven, unsteady surfaces;

e to direct the steam or hot water to the body parts (in order to
prevent thermal injuries).

The following are strictly prohibited while using a hairdryer:

. to use a hairdryer in proximity of bathtubs and sinks filled with
water;

. to put a hairdryer on surfaces, easily accessible for water and other
liquids;

. to coverthe air flow courses of a hairdryer with inappropriate items.
The following is strictly prohibited while using a kettle:

. to put a kettle on uneven, unsteady surfaces;

. to put a kettle on inappropriate items;

. to use a kettle out of the guest room;

. to use a kettle for any liquids but drinking water;

. to touch the heated parts of a kettle with uncovered hands (in
order to prevent thermal injuries);

. to open the kettle while water is boiling (in order to prevent
thermal injuries);

. to tumn the kettle on with water level lower than MIN and higher
than MAX;

. to leave a kettle switched on after using.

The following is strictly prohibited while using an iron:

. to fill the water reservoir above MAX level;

. to put and use an iron on uneven, unsteady surfaces;

. to leave a switched on iron after using;

. to leave a switched on iron unsupervised;

. to touch the heated parts of an iron with the power cord;

. to touch the heated parts of an iron with uncovered hands before
it cools down;

. to direct the steam-generator to people;

. to fill the water reservoir with perfume or any other chemical
substances.

Appendix Ne3
To the Hotel Accommodation and Services
Rules and Regulations
PET POLICY
1. The hotel accommodation with pets that weigh more than 5 kg and
higher than 35 cm and fight dogs is strictly prohibited.
2. The hotel accommodation with wild animals is strictly prohibited.
3. The hotel accommodation with pets that weigh more than 5 kg
and higher than 35 cm is allowed only for disabled persons and their
service dogs; the Guests should request the corresponding approval from
the Hotel when booking the room.

4. No more than one pet per room is permitted.

5. The Guests should present the veterinary pet passport of a set
standard with actual vaccinations marks upon check-in.

6. The Guests accommodated with a pet are obliged to:

6.1. to observe sanitary and hygienic rules in the room and on the
territory of the Hotel;

6.2. to have a special mat or cage for a pet;

6.3. to have a special crockery for feeding a pet;



64. to have a special litter box as a toilet for a pet;

6.5. to ensure the absence of a pet or a pet being caged while
housekeeping or engineering works in the room.

7. Liability:

7.1. The Guest is fully responsible for issues conceming feeding,
grooming and walking a pet;

7.2. The Guest is liable to pay all damages to the property of the

Hotel caused by a pet;

7.3. The pet owner bears all the risks connected with dog’s behavior
and conditions of their presence in the rooms of the Hotel.

8. Restrictions:

8.1. Feeding pets with hotel crockery and glassware is strictly
prohibited;
8.2. Pets must not be left unattended in the room, any public areas

or hotel territory without special pet carrier or cage;
8.3. Guide dogs walking is prohibited on the hotel territory;

8.4. Dogs must be muzzled and held on a leash with metal hook when
outside the guest room;

8.5. Pets are not permitted in restaurants, spa, beach or any public
areas;

8.6. It is prohibited to wash a pet in the shower cabins in the room,
as well as to use the hotel towels and linen;

8.7. It is prohibited to comb a guide-dog in the hotel room.

9. The Hotel reserves the right to terminate the Contract with the
guest:

- in case of violation of the Hotel Pet policy;
- in case of aggressive or inappropriate behavior of a pet.

Appendix Ne4

To the Hotel Accommodation and Services

Rules and Regulations

THE LIST OF PAID SERVICES PROVIDED BY THIRD PARTIES AT THE
HOTEL

Ne Legal Company Tax Reference Description
Name Number
1 LLC «Uyvelimaya | 7707780326 Jewelry retail
kompaniya MK»
2 LLC «Prestige» 2320235333 Transport
services
3 IP Mikaelyan RA. | 232011119292 Hairdressing and
manicure
services
4 IP Pyatibratova 231707811345 Clothes and
M.S. accessories retail
5 IP Kotlyarenko 231700096583 Clothes retalil
N.A.
Appendix Ne5

To the Hotel Accommodation and Services
Rules and Regulations
BEACH POLICY
1. The territory of the Beach includes:
1.1, Swimming pool for children;
1.2. Food and beverage outlets area;
1.3. Sanitary area (lavatories, changing cabins).
2. The present Rules and Regulations are obligatory for all visitors
present on the territory of the Beach.
3. The present Rules and Regulations are established in accordance with
statutory requirements of the Legal acts of Russian Federation.

4. The visitors are liable for consequences of the non-compliance with
the present Rules and Regulations.

5. The right to use the Beach services is reserved to:

e persons with paid day-use ticket to the Beach;

e persons with name membership card;

e guests accommodated in Swissétel Resort Sochi Kamelia.

6. The Beach services include:

e the use of towels, sunbeds, umbrellas, children swimming pool and
playground;

e participating in animation program;

e the use of the shower cabins;

e the use of the sports-ground.

7. The following is available for the visitors who have not purchased the
right to use the beach services:

e gravel beach;

e open shower cabins;

e lavatories;

e water fountains.

8. Visitors are allowed to reside on the beach territory only during the
operation hours. All visitors must leave the beach territory past the set
time.

9. Visitors must respect and not disturb other guests.

10. Visitors must follow the instructions of the hotel staff in reference of
the safety, security, and sanitary order on the Beach.

11. In case of the emergencies, including bad weather conditions, the
visitors are obliged to immediately leave the Beach territory.

12. Visiting the Beach territory is strictly prohibited for:

12.1. Persons with STD, contagious skin diseases, respiratory
infections and any other diseases, which may pose risks to other visitors'
health and life;

12.2. Persons in the state of alcoholic or narcotic intoxication;

12.3. Persons whose behavior is unacceptable or may cause threat to
safety, security and sanitary state of the Beach;

12.4. Persons under the age of 16 years without adult supervision.

13. The following are strictly prohibited on the territory of the Beach:
13.1. to remain in the water while the black/red flag is displayed;

13.2. to consume alcoholic beverages, except for in specially designated
food & beverage outlets;

13.3. to use swimming pools and the Black sea waters in the state of
alcoholic or narcotic intoxication;

134. torun, scream, whistle, push people or call out for help without any
reason, deluding the hotel staff or other visitors;

13.5. to leave children unattended;

13.6. to allow children under the age of 3 in the sea and swimming pool
without special diapers;

13.7. to use glass dishes.

14. The Hotel Administration reserves the right to:

14.1. to not allow on the Beach territory persons under the age of 16
without adult’'s supervision;

14.2. to not allow on the Beach persons, whose behavior might disturb
public order, constitute a danger for other people or contradict the norms
of social behavior;

14.3. to not allow on the Beach persons violating the norms of social
behavior on a systematic basis;

14.4. to expel from the Beach territory visitors violating the Beach policy
or not abiding by the hotel staff requirements;

14.5. The Hotel administration is not liable for the safety, loss or damage
of the visitors' personal belongings and / or jewelry, as well as items left
unattended;

15. Liability:

15.1. In case of loss or damage to the property of the Beach, the visitor
is liable to pay the damage and bear responsibility in accordance with
Russian Federation legislation;



15.2. The visitor is liable for any loss and damage of the beach property,
for the property and/or health of the other guests, and bear responsibility
in accordance with Russian Federation legislation;

15.3.  In case of damage to the property of the Beach by the minors or
legally incapacitated persons, their parents or guardians are liable for the
damage.

Appendix Neé
To the Hotel Accommodation and Services
Rules and Regulations
SPA POLICY
1. The present Policy constitute an integral part of the Hotel
Accommodation and Services Rules and Regulations of «Swissotel Resort
Sochi Kamelia».
2. Under the terms of the present Appendix «Spa» refers to the
swimming pool, thermal zones, gym and treatment rooms located on the
territory of the Hotel.
3. Children under the age of 16 must be supervised by the parent or
the guardian while using the Spa facilities.
4. Thermal zone is separate for men and women.
5. Visitors of the Spa are obliged:
e to abide by the internal rules and regulations, safety and fire safety
procedures, sanitary requirements, follow the hotel staff instructions;
e to comply with the norms of social behavior, to respect other Guests
and the hotel staff, to prevent any actions causing danger for other people;
e to treat with due care all the Spa equipment and inventory, not
damage it;
e to retumn all inventory after using Spa facilities;
e to leave used towels in the specially designated baskets;
e not to allow children under the age of 3 in the pool and Jacuzzi
without special diapers for swimming;
e to take shower and use towels before sauna;
e not to remain in steam rooms longer than 15 minutes;
e to sit on the towels in saunas for hygienic purposes.
6. The following is strictly prohibited in the Spa area:
e to speak loudly and shout, disturbing other guests;
e to smoke and consume alcoholic beverages out of the areas, specially
designated for these purposes;
e to consume narcotic and toxic beverages;
e to use Spa facilities in the state of alcoholic intoxication;
e to bring sharp, beating objects, drinks and food products, soiling
substances and substances with sharp smells to the Spa
e to enter staff and technical areas;
e to manipulate any technical equipment;
e to enter the thermal zone in the nude;
e to jump and dive from the sides of the pool;
e to run within the swimming pool area;
e  to sunbathe and swim without a swimsuit;
e to plunge under the water holding breath;
e chewing gum while swimming;
7. Liability:
7.1. Administration is not liable for the valuables left without supervision
(including the lockers in the changing rooms).
7.2. The accompanying parent or guardian is responsible for the life and
health of the child.
7.3. In case if cancellation or rescheduling of the booked Spa treatment
is needed, the visitor must inform the Hotel employees or the Spa staff
no later than 3 hours prior to the treatment.
7.4. In case of loss or damage to the property, the visitor shall be obliged
to reimburse the damage in full.

FIRE

In case of fire:

1. Know your way out. Check the evacuation plan attached to the inside
of your door and locate at least two fire exits.

2. Letthe team at the Front Desk know if you are physically handicapped
or require additional help.

3. Smoking is prohibited at the guest rooms.

4. In case of fire or smoke, our alarm system will automatically be
activated. If you notice a fire outside your room, activate the nearest fire
alarm.

5. If you discover a fire in your room, immediately press the Emergency
button on your phone and report the fire or activate the nearest alarm.
Always close the door to contain the fire in the room. If you are not able
to leave your room, shut off the air-conditioning where possible and keep
doors and windows closed. Use wet towels and blankets to fill any door
cracks and air vents. Make people aware that you are still in your room.
Put a large bath towel in your window to display your presence from the
outside.

6. If smoke is visible in your room or in the corridor, make your escape
by crawling as close to the floor as possible as smoke and toxic gas rises.
7. Touch the door and the door knob to check for heat before opening.
If it is cold, open it carefully and look out for smoke or fire in the hallway.
If there is too much smoke, shut the door immediately.

8. If the corridor is clear, close the door behind you and walk to the
nearest exit. If smoke is visible make your escape by crawling.

9. In case of evacuation due to fire, NEVER USE AN ELEVATOR
Remain calm and walk down to the ground level. If your primary escape
route is blocked, use an altemative.

In the unlikely case of fire, the most important things are to stay calm and
not to panic.

EMERGENCY NUMBERS:

Fire 01
Police 02
Ambulance 03

All emergency services 112

SWIMMING POOL RULES AND REGULATIONS

General rules:

1. Forhygiene reasons all persons are requested to take a shower before
and after using the swimming pool, Jacuzzi and saunas.

2. Before visiting the swimming pool, Jacuzzi and saunas it is
recommended to remove all decorations to avoid their loss.

3. Itis not allowed to stay at the swimming pool, the Gym, at the beach
in unbiased clothes and shoes.

4. Itis not allowed to run near the pool, Jacuzzi and jump into the water
from the side of the pool.

5. Children under the age of 16 years old should be supervised by the
parent or the guardian while using the swimming pool, thermal area, fitness
area.

6. Children under 3 years old are not allowed in the pool and Jacuzzi
without special diapers for swimming.

7. To turn on the fountain "Swallow's waterfall", press the button, which
is 15 centimeters below the water level. Please turn off the fountain after
use.

8. The accompanying parent or guardian is responsible for the life and
health of the child.

9. ltis not allowed to use cosmetics (essential oils, creams, peels, etc.)
during visit thermal zones.

10. It is not allowed to use the swimming pool, Jacuzzi, sauna in a state of
alcoholic or narcotic intoxication.

11. Chewing gum is not allowed while swimming.



12. It is not allowed to bring sharp, beating objects, drinks and food
products, soiling substances and substances with sharp smells to the
territory of the swimming pool and thermal zones.

13. Women are not allowed to sunbathe and swim without the top of
the swimsuit.

PLEASE NOTE THAT SMOKING IS PROHIBITED AROUND THE
SWIMMING POOL.

Smoking areas are located in the Park area, near the main building, near
the descent to the pool and marked with special signs.

Administration is not responsible for the left valuables, injuries and injuries
caused by non-compliance with the rules of using the swimming pool,
thermal areas and Jacuzzi

EARTHQUAKE SAFETY TIPS

1. Do not panic or spread panic.

2. Do not smoke.

3. Expect aftershocks.

4. Wear trousers, long sleeve shirts, gloves if available and sturdy shoes.
Depending on the season make sure to take along a coat or a jacket.

5. If you need to take medicine or prescription drugs, make sure you
take them with you.

6. Leave your belongings in the room, take the key with you, close the
door and proceed to the nearest Emergency Staircase.

7. The escape plan is shown on the back of your door.

8. Most of our rooms are equipped with a torch, which is located inside
the wardrobe. Electricity might be cut off so take it with you.

9. Do not use the elevators.

10. Check if the staircase is intact and proceed to the Emergency Exit.
11. If the staircase is not intact, proceed to one of the other staircases. If
you cannot leave the building safely, hang a blanket out of your window in
order to alert staff on the ground.

12. Cover your head with a pillow before leaving the building and get
away from the building as quick as possible.

13. Do not try to jump out of your window.

14. Proceed to the next meeting place which will be pointed out to you
by the Swissotel Crisis Management Team.

15. Report to the coordinator on the meeting point with your name and
room number and follow the instructions given by the Swissotel Crisis
Management Team.

FLOODS SAFETY TIPS

1. Do not panic or spread panic.

2. Listen to the radio or television for information.

3. Gather valuable and essential items together either upstairs or in a
high place.

4. Fill jugs and saucepans with clean water.

5. Tum off electricity and water supplies when flood water is about to
enter your building if safe to do so.

6. Move your family and yourself upstairs, or to a high place with means
of escape.

7. Do not touch electrical equipment if you are wet or standing in water.
8. Until the rescue team comes, hang a colour blanket or clothes out of
the window to alert.



