OUR ACTIONS TOWARDS SUSTAINABILITY.

Pullman strongly believes each guest stay is an opportunity to contribute to the
country and the people welcoming us. For us, sustainability isnt a goal. It's a way
of life. We think holistically about the future, forging and shaping our actions to
progress responsib|y. Our pursuit for progress is not deterrecf by our flaws. Instead,
they drive us only to work |-|pqrder to overcome them.

ACHIEVING SUSTAINABLE OPERATIONS:

Our operations, from construction to our daily procedures, are currently working
towards reducing greenhouse gas emissions, optimising resource consumption, and
adopting circular protocols. Among our actions already in place are improving
energy sourcing and eliminating single-use plastics.

ACHIEVING SUSTAINABLE DINING:

We strive to source our food responsibly and in a way that promotes fair practices
for local producers and farmers while maintaining respec'rall:le conditions for their
livestock. You can dine with us knowing it's done so consciously of biodiversity and
the environment. Actions already in place include protocols to actively reduce food
waste.

ACHIEVING WHILE PROTECTING:

The task of protecting the local environment and cultural heritage of the areas around
our hotels is not one we take lightly. While doing so with attention and care, we
work towards building connections with the loca? communities. Our hotels are
encouraged to partner with local NGOs to further preserve biodiversity and culture.

O USRS

HOTELS AND RESORTS

Z

HERE AT PULLMAN DOHA WEST BAY, WE SPECIFICALLY FOCUS ON:

e Streamlining energy efficiency and sufficiency

e Bolstering responsible and local sourcing

e Enhancing eating habits to focus on health and sustainability
* Promoting businesses with a positive social impact

We believe in sustainability to our core. Thus, we have actively partnered
with Green Key to achieve a certification in sustainability. Achieving this
certification requires adhering to a strict set of requirements and subjecting

ourselves to regulc:r on-site audits, which are then verified by

independent auditors or a jury of environmental experts and tourism professionals.
It is a demanding process, which we welcome because it means our hotel will
continue to achieve more sustainability. For more information about Name of
ecolabel, please visit website of the ecolabel.

TOWARDS SUSTAINABLE HOSPITALITY.
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